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Speaking of  
Libraries... 
September 6, 2011 
 
Genealogy 101  
September 7, 2011 
 
Reference Tools 4: 
Health Sources 
September 8, 2011 
 
Celebrating  
Differences—
Customer Service 
Series 
September 13, 2011 
 
Managing  
Employee  
Performance—
Supervisory Series 
September 13, 2011 
 
Intro to Collection 
Management  
September 14, 21, 
and 28, 2011 
 
Leading Teams—
Supervisory Series 
September 14, 2011 
 
Understanding the 
Person in Front of 
You 
September 22, 2011 
 
Make sure you 
check out the 
new webinars 
on Pages  

September 
Classes:  Wow, it’s September… Where has the time gone?  We have successfully fin-

ished another Summer at the Library Program and our young customers are 
once again back into the routine of school and school activities.  Not only are 
our young customers returning to their educational endeavors, but so are many 
others – Are you? 
 
Metro University provides a large number of face-to-face and online courses to 
help you meet your educational goals.  You can find a complete listing of all 
courses by visiting the training page on the MLS Intranet and selecting the Metro 
U LMS.  This issue of Training Times features some of the upcoming classes, but 
there are plenty more if these do not fit your schedule. 
 
Of special interest this month is our Speaking of Libraries and Understanding the 
Person in Front of You courses.  These courses offer MLS employees a special 
insight into the Metropolitan Library System and the importance of understand-
ing your co-workers and our customers.  Even if you have been in the library 
system for awhile or you are new to our organization, these course provide in-
sight into the important work libraries offer to the people of our communities.  
Don’t forget to check out this month’s supervisory and customer service 
courses offered by SGR at the City of Edmond’s Cross Timbers Complex! 
 
And, FOCUS! 2011 is right around the corner – Watch the MLS Intranet for reg-
istration information in the coming weeks.  You will also have the opportunity to 
take part in the Healthy Me II Challenge where you will be given the opportunity 
participate in the wellness screenings started last year by our wellness provider 
Personalized Prevention.  This year’s theme is “Under the Big Top” and no, there 
will not be clowns (at least not the ones in make-up)! 
 
Just a reminder, we are still awaiting a launch date for our new e-mail program 
from our provider, but please continue to get your Calypso accounts ready for 
the transition.  You will have at least a week’s notice beforehand, but don’t let it 
creep up on you!! 
 
Thanks for all you do for our customers and for each other – It takes us all. 
 
See you in class! 
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Speaking of Libraries... 
 
Wikipedia defines System Thinking as “the process of understanding how things influence 
one another within a whole.”  In our library organization we consist of people, structures, 
and processes that work together to make our system health or unhealthy from a system-
thinking perspective.  How do you view our system?  Is it healthy or unhealthy in your 
perspective?  How you see our system in likely to impact how you respond when you are 
asked to speak about your job or what is happening at your library location. 
 
In this course, we will spend time understanding our library system – how it operates, 
how decisions are made, and where each of us fit into the organizational puzzle of the 
Metropolitan Library System.   Once we have an understanding of our system we can then 
share this with those we come in contact with both professionally and socially.  The course 
will focus on creating a quick response to the situations where people ask: “What do you 
do?” or “What’s happening at your library?”  This response will not only answer their 
question, but help them to see your library in a whole new perspective. 
 
Course Details: 
Dates: Tuesday, September 6, 2011 
Time:  1:30—4:30 pm 
Location: Midwest City Library 
Facilitator: Stacy Schrank 
 

Sign-up in the LMS with this link 

Genealogy 101 
 
Genealogy is currently one of the most popular hobbies, and there’s a good reason why. The 
Internet has made it possible for people to pursue their family history from the comfort of 
their own homes or their local libraries. It is no longer necessary for customers to travel to 
the library that has the most microfilm readers and the largest print collection. Much of that 
information is available from subscription databases that can be accessed at all Metropolitan 
Library locations or from free Internet sites. At the end of this course, participants will be 
able to: Identify the information needed from home and family; Locate charts and forms and 
accurately use them; Select and use the genealogy databases that will be most helpful; 
Identify print sources that are available; Identify and use valuable Internet sources. 
 
Course Details: 
Dates:  Wednesday, September 7, 2011 
Time:  1:30—4:30 pm 
Location: Belle Isle Library  
Facilitator: Phyllis Davidson 
 

Sign-up in the LMS with this link 

https://gm1.geolearning.com/geonext/metrolibrary/scheduledclassdetails4enroll.geo?&id=22506148963
https://gm1.geolearning.com/geonext/metrolibrary/scheduledclassdetails4enroll.geo?&id=22506153620
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Reference Tools 4: Health Sources 
 
Many people have health and wellness questions, and we want to be a 
source for quality information. We’ll spend this session working with 
some standard tools for health topics and we’ll discuss how we can 
professionally navigate sensitive health-related reference interviews. 
 
Course Details: 
Dates:  Thursday, September 8, 2011 
Time:  1:30—4:30 pm 
Location:  The Village Library 
Facilitator: Julianna Link 
 

Sign-up in the LMS with this link 

Intro to Collection Management 
 
This workshop is designed for all library employees and is intended to 
familiarize the participants with policies, procedures, methods and reports 
which are integral to the materials management process.  
 
At the end of this course, participants will be able to: Discuss library 
system policies and procedures relating to the materials management 
process; Recognize his/her own responsibility to contribute to the process 
of selecting new material, replacing older material, and withdrawing 
damaged, outdated, or unused materials; Understand the guidelines 
concerning bindery, gift materials and routing materials; and Use library 
system methods and reports regarding materials management. 
 
Course Details: 
Dates:   Wednesdays, September 14,21, and 28, 2011 
Time:  8:30—12:30 pm 
Location: Downtown Library, 3rd Floor, Metro U Training Room  
Facilitator: Materials Selection Staff 
 

Sign-up in the LMS with this link 

https://gm1.geolearning.com/geonext/metrolibrary/scheduledclassdetails4enroll.geo?&id=22506153605
https://gm1.geolearning.com/geonext/metrolibrary/scheduledclassdetails4enroll.geo?&id=22506145551
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Sign-up in the LMS with this link 

https://gm1.geolearning.com/geonext/metrolibrary/scheduledclassdetails4enroll.geo?&id=22506150379
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Sign-up in the LMS with this link 

https://gm1.geolearning.com/geonext/metrolibrary/scheduledclassdetails4enroll.geo?&id=22506150382
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Sign-up in the LMS with this link 

https://gm1.geolearning.com/geonext/metrolibrary/scheduledclassdetails4enroll.geo?&id=22506150432


Page 7 Training Times 

Understanding the Person in Front of you 
 
In any given day we are placed in a variety of situations where we need to interact with another person or 
a group of people.  How we handle these situations is likely to be the key to how the interaction goes – If 
we are uncomfortable with the interaction we may have difficulty with person and this may negatively 
impact the resulting interaction.  On the flip side, if we are comfortable with the situation, the interaction 
may go smoothly and we may not think anything more about it. 
 
When you deal with people there are some basic things that are common: First, people either agree or 
disagree with things; Next, they all feel different emotions at different times; and finally, they all talk and 
listen which is referred to as communication.  In this course you will learn how to best face the interactions 
with others by understanding these three commonalities and how best to make your interactions positive 
both for you and the person in front of you. 
 
Course Details: 
Dates:  Thursday, September 22, 2011 
Time:  2:00—4:00 pm 
Location:  Ralph Ellison Library 
Facilitator: Stacy Schrank 
 

Sign-up in the LMS with this link 

EBSCO Webinars: 

Auto Repair Reference Center 
September 13, 5-6 pm 
 
Consumer Health Complete 
September 21, 4-5 pm 
 
EBSCOhost Advanced 
N/A 
 
EBSCOhost Basics 
N/A 
 
EBSCOhost Train-the-Trainer 
September 7, 12-12:45 pm 
September 28, 2-2:45 pm 
 
Literary Reference Center 
September 12, 9-10 am 
 
Medline 
N/A 
 
Marketing your EBSCO Databases 
September 14, 2-3 pm 
 

My EBSCOhost Folder 
September 21, 12-1 pm 
 
NoveList K-8 Overview 
N/A 
 
NoveList Overview 
September 6, 10-10:45 pm 
 
NoveList: All About Series 
September 13, 1-1:30 pm 
 
NoveList: Author Read-alikes 
September 21, 2-3 pm 
 
NoveList: Advanced Searching 
September 28, 10-11 am 
 
NoveList: Using Folders 
September 22, 1– 1:45 pm 
 
Student Research Center 
September 21, 2:45—3:45 pm 

You can find more information about Ebsco webinars here:  
https://ebscotraining.webex.com/mw0306lc/mywebex/default.do?siteurl=ebscotraining 
 

EBSCOhost also offers a lot of short training tutorials you can find here: http://
support.ebsco.com/training/tutorials.php 

https://gm1.geolearning.com/geonext/metrolibrary/scheduledclassdetails4enroll.geo?&id=22506149009
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505704934
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505704937
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505704946
https://gm1.geolearning.com/geonext/metrolibrary/coursesummary.CourseCatalog.geo?id=22505704948
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505704935
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505704945
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505729619
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505877562
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505877564
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505704941


 
Prepared by the Planning Department 

Phone: 606-3822 
E-mail: Planning@metrolibrary.org 

Metro University 

Visit the Learning 
Management System 

If you would like to be a part 
of next month’s Training 
Times, please send ideas or 
lending library book reviews to 
the planning department at  
planning@metrolibrary.org 

Essential  
Communication 
October 4, 2011 
 
Readers  
Advisory 
October 6, 2011 
 
Customer  
Service Made 
Easy—Customer 
Service Series 
October 11, 2011 
 
Hiring the Right 
Employee Begins 
with the  
Interview—
Supervisory Se-
ries 
October 11, 2011 
 
Managing  
Employee  
Performance—
Supervisory  
Series 
October 12, 2011 

October 
Classes: 

Overdrive Training Month: 

Take one of these great recorded webinars: 
● Community Outreach 
● Just the Basics 
● OverDrive Mobile 
● Patron Assistance 
 
(these all link to the LMS) 
 
Or attend a live webinar! 
Register on OverDrive immediately if you’re interested. These fill up fast! 
● eBook Explosion - Register in the LMS 
● 2011 OverDrive Experience - Register in the LMS 
 
Each webinar you watch gives you a chance to win raffle prizes through 
overdrive!  

More information here. 

If you have any questions regarding these wonderful training opportunities, please visit the Training 
page http://morris/GotInfo/training/metro_university.htm or contact Dana Phillips or Stacy Schrank 
in PLA at 606-3822.  Don't miss out on these great learning experiences!    

Note: You must register for webinars using the webinar website and the 
LMS to get fully enrolled. 

Booklist Webinars: 
 
 
 
 
 
 
 
 
 
 
 
Register in the LMS and Register on the Booklist website 
 

Infopeople Webinars: 
 
Libraries in a Post-Print World—Tuesday September 13, 2011 
Get more information and Register in the LMS  

http://www.overdrive.com/learningcenter/default.aspx
http://www.overdrive.com/learningcenter/default.aspx
http://www.overdrive.com/learningcenter/registration.aspx
http://www.overdrive.com/learningcenter/registration.aspx
http://infopeople.org/training/libraries-post-print-world
https://alapublishing.webex.com/mw0306ld/mywebex/default.do?nomenu=true&siteurl=alapublishing&service=6&rnd=0.39035736686533473&main_url=https%3A%2F%2Falapublishing.webex.com%2Fec0605ld%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26confViewID%3D279908460%26siteurl%3Dalapublishing%26%26%26
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505990650
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505724615
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505724622
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505724620
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505990654
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505990653
https://gm1.geolearning.com/geonext/metrolibrary/coursesummary.CourseCatalog.geo?id=22505990638
https://gm1.geolearning.com/geonext/metrolibrary/Launcher.geo?unified=course_22505990636

