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Results! 



Section 1 – Library System & Community 

 
  

•Save Money and further what we can do with our current budget
•Rewarding experience
•Promote the Library, looks good, good public relations, increases our circle of influence
•Brings new ideas to light - increases our knowledge base
•Furthers our cause
•give back to the community
•Share the burden of staff - lighten our load
•meets a need for required service learning
•Connecting to community in a positive way
•Provide Role model - children need big people mentors
•Stepping stone to work at the library, volunteers see how the library really works
•Further dreams, provide opportunity for others to get out and enhance their lives, 

builds self-esteem
•provide a level of flexibility for staff 
•Lets us do summer reading, big events, open house
•volunteers offer special skills - program preparation and actually providing programs
•We learn more about ourselves, and provides an opportunity for supervising

Why do we use 
volunteers?

• Increases our cirlce of influence
•volunteers become donors, library advocates and ambassadors
•Volunteers become employees, receive "on the job" training creates better employees overall
•Shows people we are community minded
•makes us a better system by helping us connect to the community
•broadens our horizens
•Money saved in salaries and pay, saves staff time and energy
•Makes our programs better
•Certain things couldn't happen without volunteers - our biggest program - summer at the library
•Word of mouth advertising helps promote services - viral impact
•Challenges library staff to do their best job because of the positive influence of volunteers

How do volunteers 
impact the Library 

System and 
Community?



Section 2 – My location

  

What do 
volunteers 

do?

Clean, water 
plants Do things we 

don't have 
time to do

Sort gift books

Stamp and 
Sticker Books, 

label 
magazines, 

DVD's

Remove RFID 
tags

Help with 
Summer 
Reading

Cater 
food/provide 

snacks

Open houses, 
special events

Children 
Reading to 

Dogs

Crafts -
prepare and 

teach

face painting, 
games, 

popcorn 
machines, etc.

displays

data entryorganize

phone calls

set up and 
help with 
programs

youth 
mentors, 

homework 
help

straighten 
shelves

Further our 
cause in the 
community

Help us 
connect

Office 
Assistants

Read with 
Children

Raise Money

Become 
Advocates

Provide 
Training and 
Experience



 

How could 
volunteers 
be more 

engaged?

Share about what 
is happening/ 

give them the big 
picture Pay attention to 

them - feel 
special/important

Know Them / 
Invest time

Show 
appreciation

Personal 
Interaction

Give them 
responsibility 
/opportunities 

/ownership 
/choices

Asking/Soliciting 
Ideas

Birthday CardsAllow them to do 
more

Have them set 
goals

Encourage them 
to ask questions

Show the big 
picture and their 

part in it

Encourage them 
to talk to each 

other

Help them 
discover what 
they can offer

Encouraging 
them to teach 
someone else



 

What is 
possible 

using 
volunteers?

Almost Anything

New Perspectives

More manpower

Advertising

Help people and 
give them 
confidence

Programs

Bonding

Advocacy

Ambassadorship
Increased physical 

resources 
(Outreach)

Passion

Stimulation / 
Excitement

Joy

Growth

Expansion

Engage the 
community

Investment in the 
Library



Section 3 – Volunteers 

 

Who 
volunteers 
and why?

Retirees -
Stay Active

Teens - NHS, 
Community 

Leaders, 
Homeschool 

kids

Everybody -
Social Outlet, 

Status

Everybody -
Learn, Give 

Back

"Society" 
Women

Corporations 
- PR, Mission, 
Contribute to 
Community

Court 
Appointed 

Community 
Service



 

What 
would I 

want as a 
volunteer?

Friends, meet 
people, belong 

somewhere

Doing what I'm 
good at and 

have passion for 
- self-confidence 
and competence

Skills, Adequate 
training, 

Opportunities

Fulfillment, 
importance, 
feeling like a 

hero

Feel 
Appreciated, 

Feel-good 
moments, 

recognition, 
respect

Certificate, Free 
Stuff, T-shirt, 

Pizza Party, Gifts

Paying it forward



 
 

How would I 
like 

volunteers to 
view the 
library?

Positive!

cool, the place 
to be, a 

gethering place

Good energy

Enhances your 
likfe

A way to meet 
community 

needs

A place to 
advocate for - I 
light up when I 
talk about the 

Library



Section 4 – Summer Wrap Up 

 

Supported Volunteers - definitely 
keep doing next summer: 

How can 
volunteer 

services better 
support 

volunteers?

How can 
volunteer 

services better 
support me?

How can I 
better serve 
volunteers?



Skills

 



Activity Type

 


