2011 OKDHS Volu

nteerism Conference

Tuesday, September 27, 2011

1-2:30 p.m. Welcome and General Session
Key Trends in Volunteer Management — Martin J. Cowling
CEO — People First — Total Solutions

3-4p.m. Maximizing the Impact of Service Learning

Techniques & Resources in Screening Volunteers
Legal Issues for Volunteer Organizations

Be the Change Agent

Mind the Gap — 21st Century Diversity

Wednesday, Septemb

er 28,2011

8:30—-9:30a.m.

Accessing Capacity for Change

Guerrilla Marketing for Nonprofits: Platinum Rules for Volunteers
Effective Interpersonal Communication

Youth Mentoring — Identifying Strengths & Talents

Seven Steps for Creating a Culture of Commitment and Accountability

9:45 -10:45 a.m

Accessing Capacity for Change

Guerrilla Marketing for Nonprofits: Platinum Rules for Volunteers
Friend Raising Approaches to Grant Writing

Volunteers: Help or Hinder — Developing Volunteers as Assets

Seven Steps for Creating a Culture of Commitment and Accountability

11:00 — Noon

Social Media for Non-Profit Organizations

Effective Interpersonal Communication

Friend Raising Approaches to Grant Writing

Volunteers: Help or Hinder — Developing Volunteers as Assets
Youth Mentoring — Identifying Strengths & Talents

Noon—4 p.m.

Closing Session & Luncheon — Laughter in Volunteering




