
Volunteer Skills Assessment 
Volunteer Name:             

Library:            

Interview Date:       Time:     

You will have 5 minutes to complete this page.  

This year reading will be counted in 20 minute sessions.  For each of the amounts read below, please indicate the 

quantity (number) of 20 minute sessions.  For example, if one hour was read, that would equal a quantity of 3  20 min-

ute sessions. 

Joe read an hour and a half.  He read (quantity) ____ of 20 minute sessions. 

Susie read 5 minutes.  She read (quantity) _____ of 20 minute sessions. 

Bobby’s mom read to him for 40 minutes.  Bobby was read to (quantity) _____ of 20 minute ses-

sions. 

Please place the following book titles in alphabetical order by numbering them 1—10.   

 

Please describe what you would do as a library volunteer in the following situation.    

A parent approaches the Celebration Station and his child has misplaced his gift book.  The parent and child are both visi-

bly upset.  What would you do? 

              

              

               

You have just finished helping someone reset a password for Summer Reading.  Another customer approaches whose 

password isn’t working and asks for help.  What would you do? 
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For example: 

____ Where the Wild 

Things Are 

____ Divergent 

____ Mockingjay 

____ Breaking Dawn 

____ Insurgent 

____ Allegiant 

____ City of Bones 

____ Curious George 

____ City of Ashes 

____ Looking for Alaska 

____ Charlotte’s Web 

____ Green Eggs and Ham 

____ Charlie and the Chocolate Factory 



Volunteer Skills Assessment 
Volunteer Name:     Answer Key      

Library:            

Interview Date:       Time:     

You will have 5 minutes to complete this page.  

This year reading will be counted in 20 minute sessions.  For each of the amounts read below, please indicate the 

quantity (number) of 20 minute sessions.  For example, if one hour was read, that would equal a quantity of 3  20 min-

ute sessions. 

Joe read an hour and a half.  He read (quantity) _4.5_ of 20 minute sessions. 

Susie read 5 minutes.  She read (quantity) _.25   of 20 minute sessions. 

Bobby’s mom read to him for 40 minutes.  Bobby was read to (quantity)  2    of 20 minute sessions. 

Please place the following book titles in alphabetical order by numbering them 1—10.   

 

Please describe what you would do as a library volunteer in the following situation.    

A parent approaches the Celebration Station and his child has lost his gift book.  The parent and child are both visibly up-

set.  What would you do? 

              

              

               

You have just finished helping someone reset a password for Summer Reading.  Another customer approaches whose 

password isn’t working and asks for help.  What would you do? 

              

              

               

3 

2 

1 

For example: 

____ Where the Wild 

Things Are 

____ Divergent 

____ Mockingjay 

____ Breaking Dawn 

____ Insurgent 

____ Allegiant 

____ City of Bones 

____ Curious George 

____ City of Ashes 

____ Looking for Alaska 

____ Charlotte’s Web 

____ Green Eggs and Ham 

____ Charlie and the Chocolate Factory 
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