
 

 

Objectives: 

Help volunteers recognize examples of meeting customer interaction expectations 

Duration: 15 minutes 

Intended for: The Summer Teen Volunteers to demonstrate correct behavior expectations and give good 

customer service with practice and humor. 

What you will need: 

Summer Volunteer Expectation Video 

Scary Scenario Cards (See next page for samples) 

Jar or container 

Volunteers 

Instructions: 

1. Divide teens into two teams. 

2. Put Scary Scenarios in a jar. 

3. Have teams pick a card and act according to the card. 

4. Audience votes on correct handling of the Scary Scenario. 

5. Teams are given points based on audience votes.Instructions: 
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Scary Scenarios 



 

 


