


A family approaches the sign-up
table and you keep looking down
at the book you're reading.

1 space

Several people just came to sign up, so now
you have a stack of registration cards to file.
You're in a hurry to get back to the
conversation you were having with the other
volunteer, so you barely glance at the cards
as you file them.

1 space

As a family approaches the sign-
up table, you greet them
enthusiastically.

1 space

You just arrived for your shift.
You sign in and then check to be
sure you have all the supplies
you need.

1 space

A mother is registering her son for
Summer Reading. She keeps asking
you questions like, "When is the last
day of the program?" You roll your
eyes. Everyone knows it ends July 31!

1 space

A 5-year-old comes up to the
table with his mom to sign up.
You make sure to explain the
game to the child using small
words that he can understand.

1 space

Someone asks you a difficult
question that you're unsure
about, so you direct them to the
nearest librarian.

1 space

You're bored during your shift, so
you get out your phone to text
your best friend about your plans
for later.

1 space

Your shift is over and you've left
the sign-up table neat and tidy
for the next person.

1 space

A family with several kids of all
different ages comes to register.
You pay close attention to which
game pieces you give out to
each child.

1 space






You're excited about helping at
the library and everyone can tell!

2 spaces

It's not too busy, so you get out
a book to read, but you keep
looking up to make sure you're
aware of anyone approaching.

2 spaces

Even library staff members
notice that you're always smiling.

2 spaces

You're in the middle of helping a
large group of customers when
you run out of registration cards.
You hadn't even noticed you
were getting low.

2 spaces

A child comes to get his Goal 1
prize. You give it to him but
forget to mark it on the
registration card.

2 spaces

A library customer asks you about an
upcoming library program. You don't
know much about it, but you don't
want to bother the staff, so you say
something that you think might be

true.
2 spaces

There's a sudden crowd at the
table, but you take the time to
make sure every child gets

exactly what he or she needs.

2 spaces

You're sitting at the table when
you feel your cell phone vibrate.
It can wait- you have a break
coming up in 15 minutes.

2 spaces

It's the 10th time today you've
been asked about the ages for
the different divisions of Summer
Reading, but you take the
question seriously and answer it

2 spaces

You get so immersed in the book
you're reading at the volunteer
table that you put your feet up in
the empty chair next to you and
lean back to get comfortable.

2 spaces






You're not scheduled to volunteer
right now but your friend, Tabitha, is.
You decide you'll just hang out at the
volunteer table while Tabitha works
her shift.

3 spaces

You get bored at the volunteer
desk and decide to reorganize
the books in the reader section
by color.

3 spaces

Even library staff members
notice that you're always smiling.

3 spaces

A group of your friends come to
hang out at the library. You say a
quick hi and tell them you'll meet
up with them after your shift.

3 spaces

No one will notice if you wear
your flip flops while volunteering
so you wear them even though
you know they are against the
dress code.

3 spaces

You won't be able to make your
shift for tomorrow and call the
night before so the volunteer
supervisor can find coverage for
your shift.

3 spaces

A mom comes in without her children
to claim their summer reading goal
prizes. You tell her you're sorry but
her children must be present to claim
their prizes.

3 spaces

A 3rd grader finishes their goal 2
and comes in for their prize. You
get really excited for them and
give them a high five.

3 spaces

It has been a really slow day and
you're dying for something else to do
besides sit at the volunteer table. You
ask one of the librarians if there's
anything else you can help out with at

the librarv.
3 spaces

You run out of supplies in the
middle of helping some
customers. You yell over to the
librarian on duty for help.

3 spaces






You don’t understand how to fill
out the registration cards so you
ask one of the other volunteers

to help you.

1 space

You are working the volunteer table
alone and a big group of children
need to claim their prizes. You remain
calm and quickly but efficiently help
each child in line.

1 space

You'd rather play video games
instead of going volunteer today
So you just don't show up for
your shift. They won't miss you.

1 space

You don't really like a certain
task you're supposed to do so
you don’t do it. Someone will do
it on the next shift.

1 space

You realize that you're scheduled to
volunteer on a week that you are going to
be gone on vacation. You tell your volunteer
supervisor as soon as you can and let them
know that Susan thought she might be able
to take those shifts.

1 space

You are working at the volunteer
table with a friend and are talking
quietly. You stop your conversation
when someone approaches the table
and give them your full attention.

1 space

You are dusting the shelves in
the library and a customer asks
you a question about where a
book might be. You direct them
to the closest librarian.

1 space

You're working the last shift of the
day and you've been really busy and
weren't able to finish all your tasks.
You let a librarian know and leave a
note for the next day’s morning shift.

1 space

You're really close to beating your
high score on one of the games you
have on your phone. No one will
notice if you hold it under the table
and play it while you're working your
shift.

1 space

You give instructions to a 5-year-
old like you would a teenager.

1 space






You have been a volunteer
before. You know what to do and
don't need to be trained this
year.

2 spaces

You love to draw and often draw
funny little cartoons on the table
for other volunteers to see.

2 spaces

You'd rather work at the times your
friend is working so you show up
when they are scheduled even though
you are not. The more volunteers the
merrier right?

2 spaces

You're working the last shift of
the night so you make sure
everything is ready to go for the
next day to make it easier for the
morning shift.

2 spaces

A mother gets really upset that her 6-
year-old doesn’t get the same goal 1
prize as her 2-year-old. You try to
explain why but she is now angry so
you bring over a librarian to help.

2 spaces

You love working with kids and
ask your volunteer supervisor if
you can occasionally help out
with story time.

2 spaces

You notice you're running low on
children’s goal 1 prizes so you let
a librarian know as soon as you
can.

2 spaces

You notice a large stack of books
on the floor in the Children’s area
and decide to re-shelve them to
help out.

2 spaces

You're the only one at the table
and you need to take a break.
You go ask one of the librarians
if it's ok before you leave the
table unmanned.

2 spaces

You grab an interesting book off
the shelf to read while you're
sitting at the volunteer table and
forget to check it out when you
leave the library.

2 spaces









The game cards are set up to be printed on both sides of paper you just need to make sure the printer settings are set
to color and print on both sides (with the flip over option). These will work best if printed on heavy card stock.

There are 50 situation cards (20 each for 1 and 2 space cards and 10, 3 space cards) and 10 challenge cards. Each
volunteer gets a challenge card to lay down if they don’t agree with the current player’s decision.

All the fields are unlocked so you can change some of the situation cards to fit your location if needed.



