
Group Activity:  Trivial Pursuit

Use every customer contact to continue to educate customers about something related to the library.  Teach them about new programs and opportunities.  They will appreciate it and will continue to do business with the library.

In this activity, participants will test their knowledge of the Metropolitan Library System.  List the following customer profiles on a flip chart or white board and ask the group to list as many features and benefits the library can offer each to enhance their experience at the library.

· Accountant

· Artist
· Business Executive


· Child


· College Student

· Computer Technician

· Co-Worker

· Diabetic or other condition

· Mechanic

· Musician 
· Parent

· Secretary (Administrative Assistant)

· Senior Citizen
· Teacher


Ask the group to talk about the people in our community who do not regularly use the library.  What benefits and features do we offer and how can we help them learn to take advantage of everything the library has to offer.
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