
Group Activity:  Make It Personal

Everyone in the library must be customer service oriented.  Each employee must realize that s/he works for the customer and his/her job is to ensure the satisfaction of the customer.   A library that provides good customer service is a fun place to work.  The morale and enthusiasm of employees is high and passes this enthusiasm on to the customers.  

This game serves as a gimmick to help participants realize that there are literally hundreds of ways they can offer good service to customers.  Each participant uses the letters of his or her name to inspire service-oriented actions.

Tell each participant to write his/her name vertically along the center of a sheet of paper.  Their task is to come up with an action that s/he can take to offer great service to customers.  Each letter of their names must begin a word in the action phrase, but it doesn’t necessarily have to be the first word of the phrase.

Example:


Be Motivated to serve



   
Ask if there’s anything else I can do for them


                
Respect their needs

         

Say Thank You

Encourage participants to have fun with this activity and to be as creative as possible.  Almost anything goes!
















