
Group Activity:  If I Could Do Anything…
Why do we need good customer service?  Good customer service creates satisfied customers who come back again and again.  Internal customers benefit too with increased morale and confidence.  A network of support produces employees who are motivated, enthusiastic and fulfilled.   Beyond that, good service will result in customers voting for bond elections, contributing private dollars, and volunteering to support our libraries.  Poor customer service will result in a bad reputation in the community.  Internally, poor service results in employees who feel unappreciated and often demonstrate their feelings to the customers.   It is as simple as that.  Good customer service pays!

The object of this activity is to help participants understand the meaning of serving customers.  Ask the group to assemble some phrases that describe good service.  List the words and phrases on a flip chart or white board and then develop them into a definition of customer service for your location.  What ways can we provide the extra service we would all like to receive as a customer?

Example:

Customer Service Means:

· Doing ordinary things extraordinarily well

· Going beyond what’s expected

· Adding value and integrity to every interaction

· Being at your best with every customer

· Discovering new ways to delight those you serve

· Surprising yourself with how much you can do
















