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Tuesday
Act in the Moment
7. I L.E.A.R.N. to WOW the Customer    

I show I care when presented with a customer issue by:

· Owning the problem

· I use the L.E.A.R.N. process of listening, empathizing, apologizing, reacting and notifying to resolve, wow and build trust

Group Activity:  
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Thought of the Day:











Staff Recognition:














Today’s Events and Special Guests:


	








Community News:
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