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Monday
Act in the Moment
6. I Respond Positively When Speaking with Others

I respond positively and show I care by:

· Concentrating on the customer

· Attentively listening while making eye contact

· Responding with sincerity and, when appropriate, saying  

“I am happy to take care of that for you”

· Using the customer’s name, if I know it

· Ensuring complete satisfaction

Group Activity:  
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Thought of the Day:











Staff Recognition:














Today’s Events and Special Guests:


	








Community News:
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