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Friday
Use a Personal Touch
15. I Make Every Customer Feel Valued

I am friendly to every customer in my presence by:

· Stopping all other work and conversation

· Making eye contact and smiling

· When appropriate, asking if I can help

· Using their name

· Saying Thank You

Group Activity:  
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Thought of the Day:











Staff Recognition:














Today’s Events and Special Guests:


	








Community News:
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