[image: image1.jpg]& DAILY LINK



[image: image2.jpg]& DAILY LINK




[image: image3.jpg]M DAILY LINKS

SeVicE by,

Y
‘%






Thursday
Use a Personal Touch
14. I Personalize the Visit

I watch and listen in order to:

· Learn customers’ preferences 

· Remember them   

· Offer assistance at every level 
· And act upon them when possible
Group Activity:  
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Thought of the Day:











Staff Recognition:














Today’s Events and Special Guests:


	








Community News:
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