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Wednesday
Use a Personal Touch
13. I Focus on Individual Needs

I offer information and services relevant to each customer’s specific needs by:

· Proactively offering options and suggestions  

· Asking the right questions                 

· Demonstrating warmth, compassion, and empathy

Group Activity:  
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Thought of the Day:











Staff Recognition:














Today’s Events and Special Guests:


	








Community News:
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