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Monday
Use a Personal Touch
11. I Welcome Every Customer

I greet every customer with sincere enthusiasm using the 

15/5 Rule:

· At 15 feet, make eye contact and SMILE

· At 5 feet, maintaining eye contact, greet the customer by name, if known, and the time of day greeting (Good morning, good afternoon, good evening)

Group Activity:  
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Thought of the Day:











Staff Recognition:














Today’s Events and Special Guests:


	








Community News:
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