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Friday
Act in the Moment
10. I Act on Knowledge    

I ensure the success of the System each day by:

· Knowing our regular customers by name

· Proactively accommodating our customers’ needs

· Keeping myself up to date and knowledgeable about sources of information

Group Activity:  
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Thought of the Day:











Staff Recognition:














Today’s Events and Special Guests:


	








Community News:
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