Type in name of individuals, our service principle today is use a personal touch: our customers feel welcome and appreciated because….
I make every customer feel valued, I am friendly to every customer in my presence by stopping all other work and conversations; making eye contact and smiling; when appropriate, asking if I can help; using their name and saying thank you.
Brain exercise:  Personalized crossword puzzle.  Used the following words and hints below to create crossword puzzle. 

http://www.crosswordpuzzlegames.com/cgi-crosswordpuzzlegames/create

	Word
	Hint
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aware
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viligance in observing or alertness



	[image: image3.wmf]

appreciate
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to value or admire: to recognize
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repeat
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technique used to remember names
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smiling
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appearance that makes others feel welcome
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eyecontact
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how someone knows that you are paying attention
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personal
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relating to or affecting a particular
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listening
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to hear something with thoughtful attention
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	ACROSS 

1. vigilance in observing or alertness
2. appearance that makes others feel welcome
3. technique used to remember names
5. to hear something with thoughtful attention
6. how someone knows that you are paying attention
	DOWN 

1. to value or admire: to recognize
4. relating to or affecting a particular


******During activity provide hints 
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