
Assets and Opportunities
Whether you plan a life-long career in customer service or view your present job as a stepping stone to something else, the skills inherent in providing good customer service will be assets in any field you choose.  What’s more, a positive attitude is key to success anywhere, anytime.  Remember, internal customer relations are every bit as important as external customer service.  Employees must provide the same level of service for each other as they do for customers and vendors.

Take the next 5 minutes to review the following list of good customer service “assets” and discuss the skills or “opportunities” needed in each area to become a Customer Service Superstar.   

· Friendly

· Quick

· Efficient

· Optimistic

· Knowledgeable

· Able to understand customer requests

· Attentive

· Creatively Helpful

· Empathetic

· Poised

· Upbeat

· Solution-Oriented

Ideally, the group will identify some of the following:

· Listen attentively

· Maintain a positive attitude

· Speak clearly

· Avoid technical terms or fancy words

· Give customers a feeling of confidence in them, the information they give and the MLS

· Make every customer feel important

· Soothe ruffled feathers
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