R-E-S-P-E-C-T
Instructions
1. Ask your Daily Link group to break into pairs (if you have an uneven number, announce a group of three).
2. From there ask your group members to self number: one and two (if three, have two number twos).

3. Gather all number ones and discuss the following:

a. Number ones will be telling number twos what happened to them last night.  Remind number ones that they are to give as much boring detail as possible and make for sure they maintain good non-verbal communication skills (i.e. maintain eye contact, gestures if needed, good posture, etc.)
4. Gather all the number twos and discuss the following:

a. Number twos will be listening to all that the number ones say; however, they will not practice good non-verbal communication skills.  They will look away as the number one speaks to appear they are not paying attention and instead of mimicking the number ones non-verbal cues they will do the opposite.

5. After a couple of minutes ask the groups for their feedback on this activity.  Discuss the importance Respect plays in the workplace and more importantly how poor communication style can ruin a customer service experience.  

6. You may also open the floor for individuals to share experiences they have witnessed or been a part of with similar tones. 

Thoughts of the Day to Share

· The Golden Rule says: "Do unto others as you would have them do unto you." It is a good philosophy, but it also implies that others want the same thing you want. A better concept is what is called the Platinum Rule: "Do unto others as they would do unto themselves."

· ”Every human being, of whatever origin, of whatever station, deserves respect. We must each respect others even as we respect ourselves.” — Ralph Waldo Emerson
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