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Interactions by Day and Time
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Legend: Evening (5-9) Afternoon (1-5) Morning (9-1)

Percent of Non-Reference vs. Reference Interactions

Non-Reference 65.83%

Reference 34.17%

Percent of In Person vs. By Phone Interactions

In Person 79.79%

By Phone 20.21%

Interactions by Branch and Day of Week
Row Labels
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Total 1049 2167 1992 3089 2060 1626 1435 13418

Total Interactions by Branch
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