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All employees, and all other persons, have certain rights and responsibilities which they can justly expect in their employment and other dealings with the Metropolitan Library System including equal employment opportunities, equal application of benefits, expected behavior and conduct, and the benefit of due process prior to the exclusion of legitimate property or liberty rights.

Policies 

The Metropolitan Library System will take measures to ensure that: 

· All employees are aware and understand the goals of equal employment opportunity and freedom from illegal harassment. This communication is crucial to the System's success in achieving its goals. Employment policies will be communicated to all agency heads and supervisors who are involved with appointment, transfer and promotion of the System's personnel. This policy statement will be furnished to each new employee of the System. Policies on illegal harassment will be communicated to vendors and customers as needed. 
· Processing of complaints of discrimination or harassment will be done fairly and impartially and free from reprisal and retaliation. Additionally, any employee who feels that he or she has not been afforded equal opportunity for promotion or transfer or other terms or conditions of employment because of prohibited discriminatory factors or subjected to illegal harassment of any form may submit a complaint as provided in the following procedures. Complaints of prohibited discrimination or harassment will be handled by a complaint procedure separate from the Grievance Procedure. 

No action will be taken against an employee for filing a grievance in good faith, even if any facts alleged in the grievance are not confirmed by subsequent investigation.

I. Gender Harassment or Discrimination

The library system will not tolerate gender discrimination or harassment of any employee or volunteer by any other employee or volunteer. Any employee or volunteer who feels that they have been or are actively being discriminated against or harassed because of their gender by another employee or volunteer needs to immediately follow the complaint resolution procedure contained in this policy. Complaints of sexual harassment by a customer or vendor should be submitted using the procedure for reporting problem customers.

II. Racial or Ethnic Harassment or Discrimination

The library system will not tolerate racial or ethnic discrimination or harassment of any employee or volunteer by any other employee or volunteer. This includes discrimination or harassment based on race, color or national origin. Any employee or volunteer who feels that they have been or are actively being discriminated against or harassed because of race or ethnicity by another employee or volunteer needs to immediately follow the complain resolution procedure contained in this policy. Complaints of racial or ethnic harassment by a vendor or customer should be submitted using the procedure for reporting problem customers.

III. Religious Harassment or Discrimination

The library system will not tolerate religious discrimination or harassment of any employee or volunteer by any other employee or volunteer. Any employee or volunteer who feels that they have been or are actively being discriminated against or harassed because of their religious beliefs by another employee or volunteer needs to immediately follow the complaint resolution procedure contained in this policy. Complaints of religious harassment by a vendor or customer should be submitted using the procedure for reporting problem customers.

IV. Age Harassment or Discrimination

The library system will not tolerate discrimination or harassment based on the age of any employee or volunteer by any other employee or volunteer, except in cases where state or federal law places minimum age requirements for work in certain types of employment, the number of hours an individual of a certain age may work, and the time of day an individual of a certain age may work. Any employee or volunteer who feels that they have been or are actively being discriminated against or harassed because of their age by another employee or volunteer needs to immediately follow the complaint resolution procedure contained in this policy. Complaints of age harassment by a vendor or customer should be submitted using the procedure for reporting problem customers.

V. Veteran Status Harassment or Discrimination

The library system will not tolerate discrimination or harassment based on veteran status of any employee or volunteer by any other employee or volunteer. Any employee or volunteer who feels that they have been or are actively being discriminated against or harassed because of their veteran status by another employee or volunteer needs to immediately follow the complaint resolution procedure contained in this policy. Complaints of harassment because of veteran status by a vendor or customer should be submitted using the procedure for reporting problem customers.

VI. Physical or Mental Disability Harassment or Discrimination

The library system will not tolerate discrimination based on physical or mental disability, except where physical or mental ability is a bonafide occupational qualification or reasonable accommodation cannot be made. Nor will the library system tolerate harassment based on physical or mental ability of any employee or volunteer by any other employee or volunteer. Any employee or volunteer who feels that they have been or are actively being discriminated against or harassed because of their physical or mental disability by another employee or volunteer needs to immediately follow the complaint resolution procedure contained in this policy. Complaints of harassment because of physical or mental disability by a vendor or customer should be submitted using the procedure for reporting problem customers.

VII. Firearms in Library Facilities

No person shall carry a firearm, concealed or otherwise, into any library facility or library vehicle unless licensed to carry one under state or federal law. Under current law, possession of a Self-Defense Act Concealed Carry Permit is not sufficient licensing as all library facilities are owned or operated by a public agency for public services. The Executive Director or facility manager may authorize other individuals to bring firearms into library facilities for special events, activities, displays, theatrical performances, living history presentations, etc. Employees violating this provision are subject to disciplinary action including termination of employment in addition to any criminal prosecution. Members of the public, whether customers, visitors, vendors or contractor personnel, are subject to revocation of library privileges and/or contracts for violation of this provision in addition to criminal prosecution.

VIII. Violence in the Workplace

No employee or volunteer shall engage in acts of physical violence on or verbal abuse of any other person while in a library facility or library vehicle or while engaged in library business except in the case of acts of self-defense. No employee or volunteer shall communicate by voice, mail, phone or any other means any threat of violence or abusive statement from any library facility or library vehicle or to any one in a library or library vehicle. Complaints of threats of physical violence or verbal abuse from other employees or volunteers should be handled through the Grievance Procedure. Complaints of threats of physical violence or verbal abuse from customers or vendors should be reported using the procedure for reporting problem customers.

Employees violating this provision are subject to disciplinary action including termination of employment in addition to any criminal prosecution.

Members of the public, whether customers, visitors, vendors or contractor personnel, are subject to revocation of library privileges and/or contracts for violation of this provision in addition to criminal prosecution.

IX. Compliance

If the persons responsible for personnel actions or employees in their personal actions do not abide by the spirit as well as the letter of these policies and procedures, they are subject to disciplinary action including termination of employment.
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