Access to Services

AS 700 Handling and Reporting Unusual Incidents
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Policies

General guidelines for library staff regarding use of the library.

Library staff members on duty are expected to handle unusual incidents with primary concern for the safety of patrons and staff and with a minimum amount of disruption or damage to the library's public image.

As public employees, library staff members are expected to cooperate with authorities; that is, if witnesses to, or victims of, an unlawful act committed on library property, employees are required to notify police as soon as possible and are expected to sign a complaint and testify in court if requested.

In all cases of crime, accident or other unusual incident occurring on library property, staff members in charge are instructed to report the circumstances promptly and accurately to the library administration.

The Metropolitan Library Act, 65.0.S. 1982 Supp 5551 et seq., governing the operation of the Metropolitan Library commission, authorizes the establishment of rules and regulations by the commission as may be deemed necessary or expedient for the operation of the libraries and to accomplish and facilitate the purposes of the Act, 65 O.S. 1982 Supp S558.

In accordance with this act the commission has established policies to govern the libraries and its users. These policies include the following code of personal conduct expected by visitors to the libraries:

· Acts such as tampering with, defacing, mutilating and theft of library property are unacceptable.

· Acts of violence or threats of violence are unacceptable.

· Acts of actions which disrupt the peaceful use of the library services by other customers are unacceptable.

· Comments, acts or actions which involve harassment based on sex, race, color, religion, national origin or handicap including those which create a hostile environment are unacceptable.

· Library customers, visitors and staff have a reasonable expectation of an environment free from communicable diseases, lice or other body or article infestation. The presence of individuals or items with these conditions is unacceptable.

· Bathing (or shaving) in public rest rooms or fountains is unacceptable.

· Entering unauthorized workspaces, loading and building equipment areas is unacceptable.

· The blocking of aisles, elevators or traffic-ways, which impedes access by others, is unacceptable.

· Eating or drinking, except in designated areas, and use of tobacco products is unacceptable.

· Any other acts or actions not otherwise listed which would be considered criminal, whether misdemeanors or felonies, are unacceptable.
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