
METROPOLITAN LIBRARY COMMISSION 
OF OKLAHOMA COUNTY 

 
 

Thursday, August 25, 2011, 3:30 p.m. 
Belle Isle Library 

5501 N. Villa 
Oklahoma City, OK 73112 

(Telephone: 843-9601) 

 
The Metropolitan Library System of Oklahoma County encourages participation from all patrons and citizens of Oklahoma County.  If participation 
at any public meeting is not possible due to a disability, whether physical, hearing or speech related, please notify the office of the Executive 
Director (606-3726) at least forty-eight (48) hours prior to the scheduled public meeting to allow the Library to make necessary accommodations. 

 

3:30 pm   CALL TO ORDER AND ROLL CALL TO ESTABLISH QUORUM 

Fran Cory, Chair 

Document #12 –  Presentation of Service Certificates for Library Staff 

3:30 – 3:45 pm   INTRODUCTIONS 

COMMENTS FROM GENERAL PUBLIC (Limited to 3 minutes per speaker or 15 minutes total with time pro-rated among speakers.  Preference 
will be given to residents of Oklahoma County.  Persons signing up to address the Commission must list their residential address and indicate if 
they request to speak to a specific agenda item or to another Library Commission related topic or issue.)  Please be advised that public seating is 
limited; seating capacity at the individual meeting sites vary in occupancy limits. 

Document #13  – Approval of Minutes of July 21, 2011 Meeting 

3:45 – 3:55 pm  CONSENT DOCKET (#13 - #14) 

Document #14 – Acceptance of Review of Expenditures for July 2011  
 

Document #15 – Discussion, Consideration and Possible Action:  Report and 
Recommendations from Finance Committee – August 11, 2011 – Nancy Anthony, Chair 

3:55 – 4:20 pm  COMMITTEE REPORTS 

Document #16 – Metropolitan Library System Fiscal Year 2011–2012 Final Budget 
 

4:20 – 4:45 pm  INFORMATION REPORTS 
Document #17 – MLS July 2011 Library Visits 
Document #18 – MLS July 2011 Circulation Report 
Document #19 – MLS July 2011 Computer Usage Report 
Document #20 – MLS July 2011 System Reserve Report 
 

4:45 – 4:50 pm  EXECUTIVE DIRECTOR’S REPORT 
 

4:50 – 5:00 pm  COMMENTS FROM COMMISSION MEMBERS 
 
 

NEXT COMMISSION MEETING DATE AND PLACE:  
  September 15, 2011 

Ralph Ellison Library, 2000 NE 23rd , Oklahoma City, OK  73111 



 Document #12  
 MLC FY 2011-12 
 August 25, 2011 
 

MLC – August 25, 2011 Prepared by: Administration Office 
MLS – Service Certificates August 2011 Page 1 of 1 

PRESENTATION OF SERVICE CERTIFICATES TO LIBRARY STAFF 
 
The Friends of the Metropolitan Library System have underwritten a staff recognition service 
program recognizing staff who have been employed by the Library System for five years or 
more. The Friends provide an attractive pin with the library system logo and name for staff 
who have served five years. After l0 years, a ruby is added to the pin; subsequent rubies are 
added at l0, l5, 20 and 25-year intervals of service culminating with the addition of a 
diamond to the pin for 30 years of service. The Library System staff are presented with the 
pins at a special reception hosted by the Friends each year. 
 
To complement that recognition of service in a formal way, the Metropolitan Library 
Commission of Oklahoma County presents service certificates of appreciation to Library 
System staff for these same increments of service. The staff to be presented with certificates 
will be recognized at each monthly meeting at which time the certificates are presented. 
 
Library System staff receiving Certificates of Service in August 2011: 
 

Employees Years of Service 
  

Stormy Dawn Lee, Interlibrary Loan Technician, Interlibrary Loan  5 
  

Elizabeth Leann Wilson, Librarian, Midwest City Library 5 
  

David L. Calhoun, Page, Belle Isle Library 10 
  

Kim L. Cobb, Librarian, Belle Isle Library 10 
  

John D. Wood, Information Technology Manager, Information Technology 10 
  

Karen L. Litteral, Librarian, Warr Acres Library 15 
  

Kelly M. Dalrymple, Associate Librarian, Warr Acres Library 20 
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 MINUTES OF THE REGULAR MONTHLY MEETING 
OF THE METROPOLITAN LIBRARY COMMISSION 

OF OKLAHOMA COUNTY 
 
 

 
 
 

MEETING PLACE:  Edmond Library 
 

  

 
 Members 

PRESENT:      EXCUSED: 
 
Bose’ Akadiri Mick Cornett, Mayor of Oklahoma City 
Nancy Anthony Tracy McDaniel 
Ralph Bullard Brenda Palmer 
Cynthia Friedemann Mukesh Patel 
Deanna Hannah  
Helene Harpman  
Jose Jimenez  
Willa Johnson  
Carolyn Leslie  
Penny McCaleb  
Tracy McGehee   
Lori Nelson  
Kim Patterson  
Hugh Rice  
Vanna Shaw  
Jim Shonts  
Alyne Strube  
Beth Toland  
Greg Womack  
Judy Smith  
Donna Morris, Executive Director  
(Secretary)  
  
  
  

 
 
Estimate of general public and staff attending: 22 

DATE:  July 21, 2011 TIME:  3:30 pm 

Written public notice of the time, date, and place of this meeting was given to the County Clerk 
of Oklahoma County November 20, 2010. Notice of the time, date, place, and agenda for this 
meeting was posted by the Secretary of the Commission in prominent public view at the  
Downtown Library, 300 Park Avenue, Oklahoma City, on July 19, 2011, in conformity with the 
Oklahoma Open Meeting Act §311. 
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I. The meeting was called to order at 3:34 p.m. by Mrs. Judy Smith, Vice-Chair.   

II. Roll was called to establish a quorum. Present: Akadiri, Anthony, Bullard, Hannah, 
Harpman, Jimenez, Johnson, Leslie, McCaleb, McGehee, Rice, Shaw, Shonts, Smith Strube, 
Toland, Womack. (Arrived: Patterson; 3:35: Friedemann; 3:40, Nelson; 3:41).  

III. Mrs. Smith introduced Mrs. Barbara Beasley, Manager of the Warr Acres Library. 
Mrs. Beasley welcomed the commission and provided information on the current events at 
the Warr Acres Library.   

IV. Mrs. Smith called for Presentation of Service Certificates for July 2011: Lisa M. 
Wood, Children’s Services Coordinator, Outreach ~10 years of service.    

V. Mrs. Smith called for comments from the general public. There were none.  

VI. Mrs. Smith presented the Consent Docket: Document #02 – Approval of Minutes of 
June 16, 2011; Document #03 – Acceptance of Review of Expenditures for June 2011; 
Document #04 – Contract Awards & Purchases; Document #05 – Request to Declare 
Equipment Surplus.     

Mrs. Smith called for a motion. 

Mrs. Penny McCaleb moved to accept the consent docket. Mrs. Willa 
Johnson seconded. No further discussion. Motion passed unanimously.  

VII. Mrs. Smith referred to Document #06 – Discussion, Consideration, and Possible 
Action: Request for Use of Downtown Library Public Space.   

Mrs. Smith called on Mrs. Donna Morris to provide information on the Request from 
Administration. 

Mrs. Morris stated that various library departments and the Downtown Library have been 
working on ways to attract a new demographic of young professionals to the library.  The 
criteria for hosting a library related after-hours event were met and approval was granted by 
Mrs. Morris.  The request to the commission is approval to serve wine and beer at the 
monthly event by an Oklahoma ABLE Commission licensed caterer.   

Mrs. Morris called on Mrs. Diane Sarantakos, Development Director to provide more 
information.  The proposed event will be called “Jazzed at the Library”.  Live music for the 
event will be provided by the new contemporary music school, located in the Bricktown 
area.  Iguana Grill has agreed to provide all the food at no cost to the Library as well as run 
the cash bar.  Iguana Grill is ABLE certified and a copy of the certification will be provided 
to the commission, once it is received from them.  The event will take place on the fourth 
Friday of the month, in the atrium of the Downtown Library, from 6:30 to 8:30 p.m. after 
regular library hours.  Because of the holidays, the event will not take place in November 
and December.  Advertisement for the event will be done mainly through social media 
outlets.  There will be an invitation that will go out with an RSVP requested.  Questions and 
Discussion followed.   

Mr. Jose Jimenez moved to approve the recommendation allowing the 
library to hold monthly “Jazzed at the Library” events on the fourth 
Friday of the month at the Downtown Library and have wine/beer served 
by an Oklahoma ABLE licensed caterer.   Mr. Jim Shonts seconded.  

Mr. Ralph Bullard expressed his concerns about the event.   

No further discussion, Motion passed 15 yes, 5 no. 



Document #13 
MLC FY 2011-12 
August 25, 2011 

 
MLC – August 25, 2011 Prepared by: MLC Secretary 
MLS – Minutes of July 21, 2011 MLC Meeting Page 3 of 3 

VIII. Mrs. Smith referred to Discussion, Consideration, and Possible Action: Executive 
Session.  Confidential communications between a public body and its attorney concerning  pending 
litigation, in the case of Joanie Porter v. Metropolitan Library System, a political subdivision which is 
sued in the name of the Metropolitan Library Commission, United States District Court Case N. CIV-
10-1201-R pursuant to the Oklahoma Open Meeting Act, Title 25, Oklahoma Statues § 307, (B)(4) 

Mrs. Smith called for a motion to enter into Executive Session. 

Mrs. Nancy Anthony moved to enter into Executive Session. Mr. Hugh 
Rice seconded. No further discussion, motion passed unanimously.  

The Commission entered into Executive Session at 3:53 p.m. 

Mrs. Smith called for a motion to return to Open Meeting. 

Mrs. Anthony moved to return to Open Meeting.  Mrs. Johnson seconded.  
No further discussion, motion passed unanimously. 

The Commission returned to Open Meeting at 4:51 p.m. 

Mrs. Smith called for a motion resulting from the discussion in Executive Session. 

Mrs. Johnson moved to proceed as discussed in Executive Session. Mr. 
Shonts seconded.  No further Discussion, motion passed unanimously. 

IX. Mrs. Smith referred to Special Presentation – Summer Reading Update~ Emily 
Williams, Young Adult Services Coordinator, Outreach.    

Mrs. Emily Williams invited the Commission to a reception to celebrate the Summer at the 
Library sponsors.  The reception will take place at the Downtown Library at 1:00 p.m. on 
Sunday, July 24.  Immediately following the reception will be the kickoff of the Children’s 
Metro Music Fest.   

X. Mrs. Smith called on Mrs. Donna Morris to present the Information Reports.   

Document #07 – MLS Annual Furniture & Equipment Inventory Report FY 10-11  
Document #08 – MLS June 2011 Library Visit 
Document #09 – MLS June 2011 Circulation Report 
Document #10 – MLS June 2011 Computer Report 
Document #11 – MLS June 2011 System Reserve Report 

XI. Mrs. Smith called on Mrs. Morris to present the Executive Director’s Report. 

In the interest of time, Mrs. Morris did not go into detail of the Executive Director’s Report.  
Mrs. Morris called for questions about the report; there were none. 

XII. Mrs. Smith called for comments from Commissioners.  

XIII. The next Commission meeting will be held at the Belle Isle Library on August 25, 
2011.  

There being no further business, the meeting was adjourned at 4:55 pm. 

 

 

 

Donna Morris, Executive Director 
(Secretary) 
Donna Morris,, Executive DiDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD rector
(S t )
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REPORT AND RECOMMENDATIONS FROM FINANCE COMMITTEE 
 
The Finance Committee met August 11, 2011 for: 
(Please reference the Finance Committee packet for detailed reports.) 
 

I. Compensation, Classification, and Benefits Study Presentation – Laura Francisco, 
Singer Group 

 

II. Discussion, Consideration, and Possible Action:  Report and Recommendations 
from Administration 
 

Compensation, Classification, and Benefits Study 
 

III. Discussion, Consideration, and Possible Action: Approval of FY 2011-12 Final 
Budget 
 

IV. Discussion, Consideration, and Possible Action: Report and Recommendations 
from Administration 
 

SF 200 Purchasing Policy 
 

During its meeting, the Committee: 
  
Reviewed and discussed all items. 
 

The following recommendations are the result of the discussions. 
 

COMMITTEE RECOMMENDATION FOR COMMISSION ACTION:   
1. To approve the 3 recommendations relating to Compensation, Classification, 

and Benefits  
 

RECOMMENDATION NUMBER 1:  That the Finance Committee recommend to the 
Metropolitan Library Commission the approval of a new salary structure which 
moves 14 positions within the schedule.  These changes amount to $13,670.80.  
Funding for this is available in the 2011-12 fiscal year budget, account 101. 

  

RECOMMENDATION NUMBER 2:  That the Finance Committee direct the 
administration to review the recommendations by the Singer Group regarding 
the library system’s benefit package and to bring recommendations to the A & P 
committee in the spring of next year in accordance with the budget planning 
cycle and the timelines required for implementation of benefit packages. 
Recommendations for benefit changes that do not require a specific timeline 
can be brought to the A & P prior to the above (example – leave benefits).  

 

RECOMMENDATION NUMBER 3:  That the Finance Committee recommend to the 
Metropolitan Library Commission that the Executive Director receive the same 
market adjustment that is recommended for staff (2.5%) and that the additional 
$500 a month that is being  contributed to her 457 be stopped on or around 
January 1, 2012. 

2. To approve the Metropolitan Library System Proposed Final Budget for FY 
2011-12. 

3. To approve the revision of the MLS Policy and Procedure Manual - SF 200 
Purchasing Policy. 
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METROPOLITAN LIBRARY COMMISSION 
OF OKLAHOMA COUNTY 

 
FINANCE COMMITTEE 

 
MINUTES 

 
DATE: Thursday, August 11, 2011 TIME:   3:30 PM 

MEETING PLACE: Downtown Library 
300 Park Avenue 

Oklahoma City, OK  73102   
(405) 231-8650 

 
 
Written public notice of the time, date, and place of this meeting was given to the County Clerk 
of Oklahoma County, August 1, 2011. Notice of the time, date, place, and agenda for this 
meeting was posted by the Secretary of the Commission in prominent public view at the 
Downtown Library, 300 Park Avenue, Oklahoma City, on August 09, 2011, in conformity with 
the Oklahoma Open Meeting Act. 
 
COMMITTEE MEMBERS PRESENT: 
 

Nancy Anthony, Chair 
Jim Shonts 
Judy Smith 
Beth Toland 
 
 

 
COMMITTEE MEMBERS EXCUSED: 
 

Greg Womack 
 
COMMISSION MEMBERS PRESENT: 
 

Cynthia Friedemann 
Donna Morris, Executive Director 
 
 

 
 
 
 
 
ESTIMATE OF OTHERS PRESENT:  16



 Document #15 
 MLC FY 2011-12 
 August 25, 2011 

MLC – August 25, 2011 Prepared by: MLC Secretary 
MLS – Report and Recommendation Finance Committee August 11, 2011         Page 3 of 5 w/attachment 

I. Mrs. Nancy Anthony called the meeting to order at 3:28 p.m. Roll was called to 
establish a quorum. Present: Shonts, Smith, Toland, Anthony. 

II. Mrs. Anthony called on Mrs. Donna Morris, Executive Director, to provide a 
background on the timing of the Compensation and Classification Study.   

Mrs. Morris reported last year’s budget included dollars to complete a 
compensation and classification study.  The study began in December, with hopes 
to be completed by the end of April to be presented to the A & P Committee when 
they met in May.  Due to several factors, the completion of the study fell a couple 
weeks behind and was not ready to be presented to the A & P Committee or 
Finance Committee in May.  The study is now complete, and Mrs. Laura Francisco 
with the Singer Group is going to provide a summary of the overall project and 
their findings and recommendations.  Because changes to the insurance plan have 
to be done at the enrollment period, there are no recommendations for changes to 
the benefits being made today.  Mrs. Anthony clarified that the A & P Committee 
will be reviewing the recommended changes to the benefits in further detail as the 
dates approach to have those changes made.  The Finance committee will be 
approving only changes with respect to the compensation and classification piece.   

Mrs. Laura Francisco provided a PowerPoint Presentation summarizing the entire 
project.  The Singer Group began the project by looking at several key pieces which 
included:  

1.  Looking at how the positions align within the library system related to 
each other and also how their pay compares to similar positions of other 
libraries and other employers.  

2.  To make sure the pay employees receive is both fair and competitive, 
because you want to be able to not only recruit the best, highest performing 
employees but also be able to keep them once you have them here.   

  3. An extensive review of benefits.   

A project review committee was formed which included several employees in 
different positions and locations.  The Singer Group met with the Project Review 
Committee four times.  They also met with the Administrative Team during the 
process.  At the beginning of the project an employee survey was conducted.  It 
was an individual email link sent out to every employee asking them individually 
their thoughts about compensation, classification and benefits here at the 
Metropolitan Library System.  The survey was completely confidential and did not 
require the employee to provide their name or location.  Every employee was also 
asked to fill out a questionnaire, which gave the employees an opportunity to 
explain their personal job duties and responsibilities in detail.    Questions and 
Discussion followed.   

There were a few positions the Singer Group identified which were behind market.  
Additionally, there were a few positions that needed to be reclassified due to the 
level of duties and responsibilities.  The salary survey also indicated that some of 
the pay range maximums fell behind the market, particularly at the professional 
and management levels.  Mrs. Francisco highlighted the 14 positions being 
proposed for reclassification.  Mrs. Morris reminded the committee that no 
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employee will lose any pay due to the reclassifications.  Questions and Discussion 
followed. 

Lastly, Mrs. Francisco explained the benefits portion of the study.  Overall, the 
library system’s health, prescription, vision and dental plans all compare very well 
to the market. The library system contributes 41% of payroll to cover employee 
benefits. Administration will be reviewing the full report and benefits package in 
detail and looking into ways to improve the areas that need to be improved.  

Mrs. Anthony suggested that Mrs. Laura Francisco make the same presentation to 
the A & P Committee in the future, if possible.  

Mrs. Anthony referred to the three recommendations from Administration 
regarding the Compensation, Classification, and Benefits. 

RECOMMENDATION NUMBER 1:  That the Finance Committee recommend to the 
Metropolitan Library Commission the approval of a new salary structure which moves 
14 positions within the schedule.  These changes amount to $13,670.80.  Funding for 
this is available in the 2011-12 fiscal year budget, account 101. 
  

RECOMMENDATION NUMBER 2:  That the Finance Committee direct the administration 
to review the recommendations by the Singer Group regarding the library system’s 
benefit package and to bring recommendations to the A & P committee in the spring of 
next year in accordance with the budget planning cycle and the timelines required for 
implementation of benefit packages. Recommendations for benefit changes that do not 
require a specific timeline can be brought to the A & P prior to the above (example – 
leave benefits).  
 

RECOMMENDATION NUMBER 3:  That the Finance Committee recommend to the 
Metropolitan Library Commission that the Executive Director receive the same market 
adjustment that is recommended for staff (2.5%) and that the additional $500 a month 
that is being  contributed to her 457 be stopped on or around January 1, 2012.   
 

Mrs. Anthony called for a motion.   

Mrs. Judy Smith moved to approve the three 
recommendations from Administration as presented. Mr. Jim 
Shonts seconded. No further discussion.  Motion passed 
unanimously. 

III. Mrs. Anthony referred to Discussion, Consideration, and Possible Action: 
Approval of FY 2011-12 Final Budget.  
 

Mr. Lovely stated the final assessment numbers from the county came in with a 
2.6% increase over last year, which amounts to about $690,000 in additional 
revenue.  A 0% increase was estimated in the preliminary budget. Overall the 
revenues are up 3.2 million over the preliminary budget. 

 Mr. Lovely reviewed the list of operating expense changes which are included in 
the proposed final budget. He explained in detail some of the main changes from 
the preliminary budget.   

$103,500 Contingency for non-performance of contract 
$265,800 Additional Materials 
$150,000 Digital signage 
$450,000 Contingency for additional location or service (reflected in accounts 101, 
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102, 205, 303, 401, 410, and 450) 
$61,000 Extending hours (reflected in accounts 101, 102, and 214) 

$165,000 Opening on Sunday (reflected in accounts 101,102, and 214) 
 

Questions and discussion followed. 

He stated the proposed final budget of $59,253,623 consists of $36,694,019 for 
the operating budget, $3,225,963 for capital projects, and $19,333,641 for 
reserves.  The operating budget is an increase of $4,468,039 or 13.86% from last 
year’s budget. 

Mrs. Anthony called for a motion to approve the Fiscal Year 2011-12 Final Budget. 

Mr. Jim Shonts moved to approve the Metropolitan Library 
System proposed Final Budget for FY 2011-12  as presented.  
Mrs. Beth Toland seconded. No further discussion. Motion 
passed unanimously. 
   

IV. Mrs. Anthony referred to Discussion, Consideration, and Possible Action:  
Report and Recommendations from Administration: SF 200 Purchasing Policy. 

Mrs. Morris stated this policy was recently revised at the May commission meeting.  
After completing those revisions, it was revealed there was no inclusion in the policy 
on how the library will handle bids for insurance.  The proposed revision to the policy 
now includes that language.    

Mrs. Toland moved to approve the revision of the MLS Policy 
and Procedure Manual – SF 200 Purchasing as presented. Mrs. 
Smith seconded. No further discussion. Motion passed 
unanimously. 

V. There being no further business, Mrs. Anthony adjourned the meeting at 
4:58 p.m. 

 
 

 
 
Donna Morris, Executive Director 
(Secretary) 
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Document cover page only 
Final Budget Binder was delivered August 8, 2011 with Finance Committee materials 

 
 
 
 

Final Budget 
FY 2011 – 2012 

(July 1, 2011 to June 30, 2012) 
 
 
 
 
 

Please remember to bring your GREEN 
FY 2011-12 Final Budget Binder  

to the Commission meeting August 25, 2011 
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July
Library Month Year Month Year Month Year
Belle Isle 23,904     23,904         18,268     18,268         -23.6% -23.6%
Bethany 18,368     18,368         12,988     12,988         -29.3% -29.3%
Capitol Hill 10,262     10,262         8,117       8,117           -20.9% -20.9%
Choctaw 9,353       9,353           6,685       6,685           -28.5% -28.5%
Del City 12,359     12,359         8,457       8,457           -31.6% -31.6%
Downtown 38,712     38,712         27,631     27,631         -28.6% -28.6%
Edmond 37,599     37,599         30,220     30,220         -19.6% -19.6%
Midwest City 25,914     25,914         20,275     20,275         -21.8% -21.8%
Ralph Ellison 16,880     16,880         13,647     13,647         -19.2% -19.2%
Southern Oaks temp 26,088     26,088         17,474     17,474         -33.0% -33.0%
Village 21,739     21,739         16,329     16,329         -24.9% -24.9%
Warr Acres 21,327     21,327         16,685     16,685         -21.8% -21.8%
Harrah 2,566       2,566           1,805       1,805           -29.7% -29.7%
Jones 579           579              417           417              -27.9% -27.9%
Luther 2,499       2,499           1,990       1,990           -20.4% -20.4%
Nicoma Park 1,091       1,091           1,001       1,001           -8.2% -8.2%
Wright 918           918              1,192       1,192           29.8% 29.8%

Total 270,156 270,156     203,182 203,182     -24.8% -24.8%

FY 12 Pct. Change

July 1, 2011 - July 31, 2011 (8.33% of the 11-12 Fiscal Year)

MLS Library Visits

FY 11
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Circulation Gains and Losses
July 1, 2011 through July 31, 2011 (8.33% of the 11-12 Fiscal Year)

 
ADULT ADULT JUVENILE JUVENILE TOTAL TOTAL

JULY 31, 2011 MONTH YEAR MONTH YEAR MONTH YEAR %

Belle Isle 11 48818 48818 17428 17428 66246 66246
12 43803 43803 15762 15762 59565 59565

-5015 -5015 -1666 -1666 -6681 -6681 -10.1

Bethany 11 28768 28768 15172 15172 43940 43940
12 27837 27837 15375 15375 43212 43212

-931 -931 203 203 -728 -728 -1.7

Capitol Hill 11 7076 7076 4277 4277 11353 11353
12 7995 7995 4959 4959 12954 12954

919 919 682 682 1601 1601 14.1

Choctaw 11 13101 13101 9451 9451 22552 22552
12 13029 13029 9458 9458 22487 22487

-72 -72 7 7 -65 -65 -.3

Del City 11 14110 14110 7611 7611 21721 21721
12 13462 13462 6299 6299 19761 19761

-648 -648 -1312 -1312 -1960 -1960 -9.0

Downtown 11 20947 20947 7813 7813 28760 28760
12 19462 19462 7676 7676 27138 27138

-1485 -1485 -137 -137 -1622 -1622 -5.6

Edmond 11 73873 73873 61123 61123 134996 134996
12 68871 68871 60680 60680 129551 129551

-5002 -5002 -443 -443 -5445 -5445 -4.0

Midwest City 11 35576 35576 15802 15802 51378 51378
12 34321 34321 16060 16060 50381 50381

-1255 -1255 258 258 -997 -997 -1.9

Ralph Ellison 11 9373 9373 4522 4522 13895 13895
12 8909 8909 4111 4111 13020 13020

-464 -464 -411 -411 -875 -875 -6.3

Southern Oaks 11 39061 39061 14906 14906 53967 53967
12 31450 31450 13553 13553 45003 45003

-7611 -7611 -1353 -1353 -8964 -8964 -16.6

Village 11 35061 35061 19346 19346 54407 54407
12 34566 34566 18823 18823 53389 53389

-495 -495 -523 -523 -1018 -1018 -1.9

Warr Acres 11 34833 34833 17325 17325 52158 52158
12 35426 35426 17021 17021 52447 52447

593 593 -304 -304 289 289 .6

MLC - August 25, 2011 Prepared by: Information Technology
MLS - July 2011 Circulation Gains & Losses Page 2 of 3
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July 1, 2011 through July 31, 2011 (8.33% of the 11-12 Fiscal Year)

 
ADULT ADULT JUVENILE JUVENILE TOTAL TOTAL

JULY 31, 2011 MONTH YEAR MONTH YEAR MONTH YEAR %

EXTENSION LIBRARIES:

  Harrah 11 3969 3969 2265 2265 6234 6234
12 3905 3905 1890 1890 5795 5795

-64 -64 -375 -375 -439 -439 -7.0

  Jones 11 1043 1043 895 895 1938 1938
12 958 958 765 765 1723 1723

-85 -85 -130 -130 -215 -215 -11.1

  Luther 11 3192 3192 1817 1817 5009 5009
12 3539 3539 1910 1910 5449 5449

347 347 93 93 440 440 8.8

  Nicoma Park 11 2241 2241 902 902 3143 3143
12 1785 1785 873 873 2658 2658

-456 -456 -29 -29 -485 -485 -15.4

  Wright 11 1043 1043 467 467 1510 1510
12 992 992 402 402 1394 1394

-51 -51 -65 -65 -116 -116 -7.7

OTHER:

  Book Centers 11 10229 10229 6331 6331 16560 16560
12 10187 10187 6436 6436 16623 16623

-42 -42 105 105 63 63 .4

  Books-by-Mail 11 2122 2122 0 0 2122 2122
12 2189 2189 0 0 2189 2189

67 67 0 0 67 67 3.2

  eMedia - Audio 11 5762 5762 0 0 5762 5762
12 8485 8485 0 0 8485 8485

2723 2723 0 0 2723 2723 47.3

  eMedia - eBooks 11 2091 2091 0 0 2091 2091
12 16777 16777 0 0 16777 16777

14686 14686 0 0 14686 14686 702.3

  TOTALS 11 392289 392289 207453 207453 599742 599742
12 387948 387948 202053 202053 590001 590001

-4341 -4341 -5400 -5400 -9741 -9741 -1.6
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Month Month Month Year Year Year
FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %

BELLE ISLE   11 1,075 4,545 3,386.41 1,075 4,545 3,386.41
12 1,073 4,503 3,370.48 1,073 4,503 3,370.48

-2 -.2 -42 -.9 -15.93 -.5 -2 -.2 -42 -.9 -15.93 -.5

BETHANY      11 836 3,586 2,681.64 836 3,586 2,681.64
12 882 3,394 2,555.22 882 3,394 2,555.22

46 5.5 -192 -5.4 -126.42 -4.7 46 5.5 -192 -5.4 -126.42 -4.7

CAPITOL HILL 11 774 3,538 2,663.50 774 3,538 2,663.50
12 814 3,640 2,659.61 814 3,640 2,659.61

40 5.2 102 2.9 -3.89 -.1 40 5.2 102 2.9 -3.89 -.1

CHOCTAW      11 507 2,010 1,876.16 507 2,010 1,876.16
12 464 1,816 1,964.34 464 1,816 1,964.34

-43 -8.5 -194 -9.7 88.18 4.7 -43 -8.5 -194 -9.7 88.18 4.7

DEL CITY     11 757 3,226 2,704.01 757 3,226 2,704.01
12 772 3,215 2,695.36 772 3,215 2,695.36

15 2.0 -11 -.3 -8.65 -.3 15 2.0 -11 -.3 -8.65 -.3

DOWNTOWN     11 1,267 12,418 9,423.54 1,267 12,418 9,423.54
12 1,120 9,854 7,180.04 1,120 9,854 7,180.04

-147 -11.6 -2,564 -20.6 -2,243.50 -23.8 -147 -11.6 -2,564 -20.6 -2,243.50 -23.8

EDMOND       11 1,052 4,453 3,610.83 1,052 4,453 3,610.83
12 1,105 4,529 3,620.97 1,105 4,529 3,620.97

53 5.0 76 1.7 10.14 .3 53 5.0 76 1.7 10.14 .3

MIDWEST CITY 11 1,569 7,158 5,532.99 1,569 7,158 5,532.99
12 1,583 7,371 5,496.90 1,583 7,371 5,496.90

14 .9 213 3.0 -36.09 -.7 14 .9 213 3.0 -36.09 -.7

RALPH ELLISON 11 1,074 7,254 5,289.51 1,074 7,254 5,289.51
12 1,290 6,877 4,893.60 1,290 6,877 4,893.60

216 20.1 -377 -5.2 -395.91 -7.5 216 20.1 -377 -5.2 -395.91 -7.5
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Month Month Month Year Year Year
FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
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Total Computer Usage
July 1, 2011 through July 31, 2011 (8.33% of the 11-12 Fiscal Year)

SOUTHERN OAKS 11 1,422 6,404 4,605.40 1,422 6,404 4,605.40
12 1,316 6,004 4,604.67 1,316 6,004 4,604.67

-106 -7.5 -400 -6.2 -.73 .0 -106 -7.5 -400 -6.2 -.73 .0

VILLAGE      11 1,179 4,612 3,518.79 1,179 4,612 3,518.79
12 1,196 4,661 3,468.27 1,196 4,661 3,468.27

17 1.4 49 1.1 -50.52 -1.4 17 1.4 49 1.1 -50.52 -1.4

WARR ACRES   11 963 4,833 3,637.23 963 4,833 3,637.23
12 969 4,843 3,450.60 969 4,843 3,450.60

6 .6 10 .2 -186.63 -5.1 6 .6 10 .2 -186.63 -5.1

HARRAH       11 124 506 423.46 124 506 423.46
12 119 590 524.41 119 590 524.41

-5 -4.0 84 16.6 100.95 23.8 -5 -4.0 84 16.6 100.95 23.8

JONES        11 15 72 66.42 15 72 66.42
12 26 73 53.67 26 73 53.67

11 73.3 1 1.4 -12.75 -19.2 11 73.3 1 1.4 -12.75 -19.2

LUTHER       11 170 559 466.96 170 559 466.96
12 161 773 685.56 161 773 685.56

-9 -5.3 214 38.3 218.60 46.8 -9 -5.3 214 38.3 218.60 46.8

NICOMA PARK  11 42 141 118.43 42 141 118.43
12 49 168 171.90 49 168 171.90

7 16.7 27 19.1 53.47 45.1 7 16.7 27 19.1 53.47 45.1

WRIGHT       11 37 277 243.86 37 277 243.86
12 60 268 207.35 60 268 207.35

23 62.2 -9 -3.2 -36.51 -15.0 23 62.2 -9 -3.2 -36.51 -15.0

TOTAL        11 12,863 65,592 50,249.14 12,863 65,592 50,249.14
12 12,999 62,579 47,602.95 12,999 62,579 47,602.95

136 1.1 -3,013 -4.6 -2,646.19 -5.3 136 1.1 -3,013 -4.6 -2,646.19 -5.3
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Month Month Month Year Year Year
FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %

BELLE ISLE   11 906 3,732 2,784.73 906 3,732 2,784.73
12 926 4,016 2,998.78 926 4,016 2,998.78

20 2.2 284 7.6 214.05 7.7 20 2.2 284 7.6 214.05 7.7

BETHANY      11 664 2,665 2,026.66 664 2,665 2,026.66
12 701 2,541 1,904.30 701 2,541 1,904.30

37 5.6 -124 -4.7 -122.36 -6.0 37 5.6 -124 -4.7 -122.36 -6.0

CAPITOL HILL 11 409 1,583 1,226.36 409 1,583 1,226.36
12 438 1,484 1,138.58 438 1,484 1,138.58

29 7.1 -99 -6.3 -87.78 -7.2 29 7.1 -99 -6.3 -87.78 -7.2

CHOCTAW      11 365 1,344 1,203.36 365 1,344 1,203.36
12 320 1,119 1,049.32 320 1,119 1,049.32

-45 -12.3 -225 -16.7 -154.04 -12.8 -45 -12.3 -225 -16.7 -154.04 -12.8

DEL CITY     11 566 2,430 2,032.18 566 2,430 2,032.18
12 579 2,431 1,991.54 579 2,431 1,991.54

13 2.3 1 .0 -40.64 -2.0 13 2.3 1 .0 -40.64 -2.0

DOWNTOWN     11 1,081 11,420 8,648.24 1,081 11,420 8,648.24
12 976 9,198 6,681.36 976 9,198 6,681.36

-105 -9.7 -2,222 -19.5 -1,966.88 -22.7 -105 -9.7 -2,222 -19.5 -1,966.88 -22.7

EDMOND       11 882 3,698 2,988.73 882 3,698 2,988.73
12 949 3,807 3,035.27 949 3,807 3,035.27

67 7.6 109 2.9 46.54 1.6 67 7.6 109 2.9 46.54 1.6

MIDWEST CITY 11 1,184 4,956 3,888.05 1,184 4,956 3,888.05
12 1,217 4,943 3,710.84 1,217 4,943 3,710.84

33 2.8 -13 -.3 -177.21 -4.6 33 2.8 -13 -.3 -177.21 -4.6

RALPH ELLISON 11 767 3,893 2,943.59 767 3,893 2,943.59
12 874 3,791 2,821.32 874 3,791 2,821.32

107 14.0 -102 -2.6 -122.27 -4.2 107 14.0 -102 -2.6 -122.27 -4.2
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Month Month Month Year Year Year
FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
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Computer Usage by Adult Customers
July 1, 2011 through July 31, 2011 (8.33% of the 11-12 Fiscal Year)

SOUTHERN OAKS 11 1,041 3,864 2,902.60 1,041 3,864 2,902.60
12 934 3,820 3,006.50 934 3,820 3,006.50

-107 -10.3 -44 -1.1 103.90 3.6 -107 -10.3 -44 -1.1 103.90 3.6

VILLAGE      11 918 3,390 2,620.32 918 3,390 2,620.32
12 951 3,351 2,498.45 951 3,351 2,498.45

33 3.6 -39 -1.2 -121.87 -4.7 33 3.6 -39 -1.2 -121.87 -4.7

WARR ACRES   11 772 3,619 2,760.67 772 3,619 2,760.67
12 783 3,669 2,602.76 783 3,669 2,602.76

11 1.4 50 1.4 -157.91 -5.7 11 1.4 50 1.4 -157.91 -5.7

HARRAH       11 91 341 282.25 91 341 282.25
12 88 360 304.10 88 360 304.10

-3 -3.3 19 5.6 21.85 7.7 -3 -3.3 19 5.6 21.85 7.7

JONES        11 10 59 56.66 10 59 56.66
12 17 59 45.45 17 59 45.45

7 70.0 .0 -11.21 -19.8 7 70.0 .0 -11.21 -19.8

LUTHER       11 85 251 218.28 85 251 218.28
12 77 315 289.23 77 315 289.23

-8 -9.4 64 25.5 70.95 32.5 -8 -9.4 64 25.5 70.95 32.5

NICOMA PARK  11 30 121 108.07 30 121 108.07
12 36 128 126.72 36 128 126.72

6 20.0 7 5.8 18.65 17.3 6 20.0 7 5.8 18.65 17.3

WRIGHT       11 25 186 172.30 25 186 172.30
12 36 159 121.89 36 159 121.89

11 44.0 -27 -14.5 -50.41 -29.3 11 44.0 -27 -14.5 -50.41 -29.3

TOTAL        11 9,796 47,552 36,863.05 9,796 47,552 36,863.05
12 9,902 45,191 34,326.41 9,902 45,191 34,326.41

106 1.1 -2,361 -5.0 -2,536.64 -6.9 106 1.1 -2,361 -5.0 -2,536.64 -6.9
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Month Month Month Year Year Year
FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %

BELLE ISLE   11 169 813 601.68 169 813 601.68
12 147 487 371.70 147 487 371.70

-22 -13.0 -326 -40.1 -229.98 -38.2 -22 -13.0 -326 -40.1 -229.98 -38.2

BETHANY      11 172 921 654.98 172 921 654.98
12 181 853 650.92 181 853 650.92

9 5.2 -68 -7.4 -4.06 -.6 9 5.2 -68 -7.4 -4.06 -.6

CAPITOL HILL 11 365 1,955 1,437.14 365 1,955 1,437.14
12 376 2,156 1,521.03 376 2,156 1,521.03

11 3.0 201 10.3 83.89 5.8 11 3.0 201 10.3 83.89 5.8

CHOCTAW      11 142 666 672.80 142 666 672.80
12 144 697 915.02 144 697 915.02

2 1.4 31 4.7 242.22 36.0 2 1.4 31 4.7 242.22 36.0

DEL CITY     11 191 796 671.83 191 796 671.83
12 193 784 703.82 193 784 703.82

2 1.0 -12 -1.5 31.99 4.8 2 1.0 -12 -1.5 31.99 4.8

DOWNTOWN     11 186 998 775.30 186 998 775.30
12 144 656 498.68 144 656 498.68

-42 -22.6 -342 -34.3 -276.62 -35.7 -42 -22.6 -342 -34.3 -276.62 -35.7

EDMOND       11 170 755 622.10 170 755 622.10
12 156 722 585.70 156 722 585.70

-14 -8.2 -33 -4.4 -36.40 -5.9 -14 -8.2 -33 -4.4 -36.40 -5.9

MIDWEST CITY 11 385 2,202 1,644.94 385 2,202 1,644.94
12 366 2,428 1,786.06 366 2,428 1,786.06

-19 -4.9 226 10.3 141.12 8.6 -19 -4.9 226 10.3 141.12 8.6

RALPH ELLISON 11 307 3,361 2,345.92 307 3,361 2,345.92
12 416 3,086 2,072.28 416 3,086 2,072.28

109 35.5 -275 -8.2 -273.64 -11.7 109 35.5 -275 -8.2 -273.64 -11.7
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Computer Usage by Minor Customers
July 1, 2011 through July 31, 2011 (8.33% of the 11-12 Fiscal Year)
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Month Month Month Year Year Year
FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
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Computer Usage by Minor Customers
July 1, 2011 through July 31, 2011 (8.33% of the 11-12 Fiscal Year)

SOUTHERN OAKS 11 381 2,540 1,702.80 381 2,540 1,702.80
12 382 2,184 1,598.17 382 2,184 1,598.17

1 .3 -356 -14.0 -104.63 -6.1 1 .3 -356 -14.0 -104.63 -6.1

VILLAGE      11 261 1,222 898.47 261 1,222 898.47
12 245 1,310 969.82 245 1,310 969.82

-16 -6.1 88 7.2 71.35 7.9 -16 -6.1 88 7.2 71.35 7.9

WARR ACRES   11 191 1,214 876.56 191 1,214 876.56
12 186 1,174 847.84 186 1,174 847.84

-5 -2.6 -40 -3.3 -28.72 -3.3 -5 -2.6 -40 -3.3 -28.72 -3.3

HARRAH       11 33 165 141.21 33 165 141.21
12 31 230 220.31 31 230 220.31

-2 -6.1 65 39.4 79.10 56.0 -2 -6.1 65 39.4 79.10 56.0

JONES        11 5 13 9.76 5 13 9.76
12 9 14 8.22 9 14 8.22

4 80.0 1 7.7 -1.54 -15.8 4 80.0 1 7.7 -1.54 -15.8

LUTHER       11 85 308 248.68 85 308 248.68
12 84 458 396.33 84 458 396.33

-1 -1.2 150 48.7 147.65 59.4 -1 -1.2 150 48.7 147.65 59.4

NICOMA PARK  11 12 20 10.36 12 20 10.36
12 13 40 45.18 13 40 45.18

1 8.3 20 100.0 34.82 336.1 1 8.3 20 100.0 34.82 336.1

WRIGHT       11 12 91 71.56 12 91 71.56
12 24 109 85.46 24 109 85.46

12 100.0 18 19.8 13.90 19.4 12 100.0 18 19.8 13.90 19.4

TOTAL        11 3,067 18,040 13,386.09 3,067 18,040 13,386.09
12 3,097 17,388 13,276.54 3,097 17,388 13,276.54

30 1.0 -652 -3.6 -109.55 -.8 30 1.0 -652 -3.6 -109.55 -.8
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Month Year Month Year
Placed Placed % Filled Filled %

BELLE ISLE   11 12,117 12,117 11,145 11,145
12 10,742 10,742 9,914 9,914

-1,375 -1,375 -11.3 -1,231 -1,231 -11.0

BETHANY      11 7,470 7,470 7,213 7,213
12 7,128 7,128 6,370 6,370

-342 -342 -4.6 -843 -843 -11.7

CAPITOL HILL 11 1,071 1,071 1,048 1,048
12 1,505 1,505 1,472 1,472

434 434 40.5 424 424 40.5

CHOCTAW      11 2,651 2,651 2,508 2,508
12 2,475 2,475 2,352 2,352

-176 -176 -6.6 -156 -156 -6.2

DEL CITY     11 4,140 4,140 4,017 4,017
12 4,225 4,225 3,687 3,687

85 85 2.1 -330 -330 -8.2

EDMOND       11 22,789 22,789 21,958 21,958
12 20,828 20,828 19,543 19,543

-1,961 -1,961 -8.6 -2,415 -2,415 -11.0

DOWNTOWN     11 5,290 5,290 4,920 4,920
12 4,850 4,850 4,622 4,622

-440 -440 -8.3 -298 -298 -6.1

MIDWEST CITY 11 7,949 7,949 7,485 7,485
12 7,592 7,592 7,129 7,129

-357 -357 -4.5 -356 -356 -4.8

RALPH ELLISON 11 1,674 1,674 1,591 1,591
12 1,529 1,529 1,450 1,450

-145 -145 -8.7 -141 -141 -8.9

SOUTHERN OAKS 11 9,220 9,220 8,822 8,822
12 7,533 7,533 6,830 6,830

-1,687 -1,687 -18.3 -1,992 -1,992 -22.6

VILLAGE      11 10,176 10,176 9,660 9,660
12 10,320 10,320 9,599 9,599

144 144 1.4 -61 -61 -.6

WARR ACRES   11 9,111 9,111 8,897 8,897
12 9,135 9,135 8,756 8,756

24 24 .3 -141 -141 -1.6
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Placed Placed % Filled Filled %
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System Reserves Report
July 1, 2011 through July 31, 2011 (8.33% of the 11-12 Fiscal Year)

HARRAH       11 1,137 1,137 1,103 1,103
12 1,026 1,026 1,009 1,009

-111 -111 -9.8 -94 -94 -8.5

JONES        11 314 314 342 342
12 498 498 451 451

184 184 58.6 109 109 31.9

LUTHER       11 939 939 890 890
12 1,072 1,072 1,148 1,148

133 133 14.2 258 258 29.0

NICOMA PARK  11 612 612 618 618
12 533 533 484 484

-79 -79 -12.9 -134 -134 -21.7

WRIGHT       11 287 287 264 264
12 270 270 273 273

-17 -17 -5.9 9 9 3.4

BOOKS-BY-MAIL 11 883 883 943 943
12 858 858 863 863

-25 -25 -2.8 -80 -80 -8.5

    TOTAL    11 97,830 97,830 93,424 93,424
12 92,119 92,119 85,952 85,952

-5,711 -5,711 -5.8 -7,472 -7,472 -8.0

MLC - August 25, 2011
MLS - July 2011 System Reserve

Prepared by: Information Technology
Page 4 of 4



Executive Director's Report 
MLC FY 2011-12 
August 25, 2011 

 

MLC –August 25, 2011                                                                                                                              Prepared by: Executive Director 
MLS – Executive Director's Report                                                                               Page 1 of 3 

 

 

EXECUTIVE DIRECTOR’S REPORT 

AUGUST 2011 

 
 
Congratulations to Commissioner Alyne Strube 
Choctaw Commissioner Alyne Strube recently received the 2010-2011 Service above Self Award from the Rotary 
Club of East Oklahoma County.   She was one of the original founders of the Miss Choctaw pageant and is still active 
on the pageant committee.  She has been an active member of the Metropolitan Library Commission for 18 years in 
addition to being an accomplished artist.  In 2009, the city of Choctaw proclaimed March 26 of that year as “Alyne 
Strube Day” in Choctaw.  Our congratulations to Alyne on this outstanding honor.  
Library Commissioner Re-appointments 
I am pleased to announce that the Oklahoma City Council recently approved unanimously the re-appointments of 
Hugh Rice, Penny McCaleb, Tracy McGehee, and Cynthia Friedemann for new three year terms on the Metropolitan 
Library Commission.  We are very pleased that they will continue on our library board.  
 
Northwest Library Staff hiring underway 
Northwest Library manager, Julie Ballou, and the Human Resources (HR) office have begun the very big task of 
advertising for new employees for the Northwest Library. Currently we are recruiting for assistant half time 
librarians, librarians and circulation clerks.  Julie, Library Operations, and HR have developed a hiring timeline which 
outlines the recruitment, interviews and start times in phases over the next few months.  We expect a lot of 
movement among existing staff to NW which will create openings in other locations as well as hiring new employees 
from outside the system.   Training of these employees will be done in various locations across the system.    
Capital Projects Update 

Paving is about halfway done at the Northwest library location.  It should be completed in 
about 2 weeks.  We would like to schedule hard hat tours for the library commission, staff, 
friends and trust board members, beginning the week of September 6th.  An email will be 
sent to you shortly asking you to RSVP for a tour. 
If you are in South Oklahoma City, drive by Southern Oaks and you can see the outline of 
the new North driveway.  It is exciting to see the work begin on this renovation.  In the 
meantime, business is good at the new temporary location. 
Library staff are beginning meetings this week to discuss the logistics of the move to 
Northwest.  The most complicated portion will be moving of over 100,000 books in storage 
at 3 different locations to the new library. 

   DIRECTOR OUTREACH ACTIVITIES 
Attended Rotary 29 Club Meetings 
Endowment Trust Meeting 
Library Endowment Trust Art Meeting 
OLA Legislative Meeting 
Meeting with Director of Tulsa City-County Library System 
Meeting with Mayor of Bethany 
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Public Library Directors Council 
Spoke to Task Force-Study State Tax Credits & Economic Incentives (HB1285) @State  

       Capitol 

FFUTURE LIBRARY EVENTS OF SPECIAL NOTE 

Banned Books Display 
Sept 1-Oct 1 
Time: 9:00am-8:00pm 
Location: Choctaw 
All Ages  
During Library Hours 
Banned Books Week (BBW) Sept 24-Oct 1 is an annual event celebrating the freedom to read and the importance of 
the First Amendment. Held during the last week of September, Banned Books Week highlights the benefits of free 
and open access to information while drawing attention to the harms of censorship by spotlighting actual or 
attempted banning of books across the United States. 

Friday-Films, Family & Fun 
Friday, September 9, 2011 
Time: 9:00am-6:00pm 
Location: Southern Oaks 
All Ages  
Looking for fun on a Friday night! Come to the library every Friday to check out our movie collection. Free popcorn & 
candy for every five items checked out. Fun for the entire family & it's free! Please limit one gift per family. 

Laughter Yoga 
Saturday, September 10, 2011 
Time: 2:00pm-3:00pm 
Location: Bethany 
Adults  
A fun, interactive exercise of directed laughter, stretching and breathing. No sense of humor is required, no hard 
moves, easy for all ages. Laughter is a natural pain killer, promotes anti-aging, and provides relaxation. Join us for 
the fun of it. Light refreshments provided after the program. 

2nd Sunday Concert with Jeongwon Ham 
Sunday, September 11, 2011 
Time: 2:00pm-3:00pm 
Location: Downtown 
All Ages  
Join us Sunday September 11th at the Ronald J. Norick Downtown Library for our 2nd Sunday Concert featuring 
pianist Jeongwon Ham. Ms. Ham's world renowned talent will delight and amaze you, your friends and family during 
this free concert. Concert is in the 46th Star Auditorium on the 4th floor. Doors open at 1:30. 

When Ireland Fell Silent 
Monday, September 12, 2011 
Time: 7:00pm-8:00pm 
Location: Belle Isle 
Adults  
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Harolyn Ennis, author of "When Ireland Fell Silent" combines her love of writing and a life-long fascination with 
history to create an historical fictional novel that entertains and educates. She takes us to 1845-1849 during the 
Great Irish Famine in a gripping story of the worst human tragedy of the 19th century. She will discuss her book and 
answer questions. 
 

Facebook for Seniors 
Saturday, September 17, 2011 
Time: 1:00pm-2:00pm 
Location: Capitol Hill 
Adults  
Want to learn what Facebook is or how to keep up with the Grandkids? Learn how to upload pictures, share them, 
and find long lost friends in this introductory workshop. Call Angela at 634-6308 to sign up or to get more 
information. 

City Arts Center Presents: Your Life in History 
Saturday, September 24, 2011 
Time: 9:30am-12:30pm 
Location: Belle Isle 
Adults  
Everyone has a story to tell. That's why the contemporary memoir has become such a popular phenomenon. In this 
workshop, you will learn how to focus your life stories, give them purpose and apply such craft elements as 
character, plot, dialogue and setting, especially pertaining to Oklahoma history. Whether you attend one or all 
twelve sessions, you will undoubtedly learn how to best tell the stories of your life. Pre-registration required. Class 
limit - 2. 
Co-Sponsor: City Arts Center 

LibraryFest: Celebrate our 9th annual Library Card Sign-Up 
Wednesday, September 1, 2010 
Time: 9:00am-9:00pm 
Location: Southern Oaks 
All Ages  
September is Library Card Sign-Up Month. A library card connects people of all ages to the whole world of ideas and 
information. We encourage people to check out what's new at the library by signing up for a library card. It's also a 
perfect time to encourage school children to get a library card and to remind parents and teachers that going back 
to school includes using the library. Visit the Southern Oaks Library anytime during the month of September to 
enter our drawing for an MP3 player, DVD player and an assortment of other gifts. 

 
 



ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSR WVD

DATE (MM/DD/YYYY)

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

GENERAL LIABILITY

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if morespace is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTED

COMMERCIAL GENERAL LIABILITY $PREMISES (Ea occurrence)

CLAIMS-MADE OCCUR MED EXP (Any oneperson) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $

$PRO-
POLICY LOCJECT

COMBINED SINGLE LIMIT
$(Ea accident)

BODILY INJURY (Per person) $ANYAUTO
ALLOWNED SCHEDULED BODILY INJURY (Per accident) $AUTOS AUTOS

HIRED AUTOS
NON-OWNED PROPERTY DAMAGE $
AUTOS (Per accident)

$

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTION $ $
WC STATU- OTH-

TORY LIMITS ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

Y / N

N / A
(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORDACORD25 (2010/05)

CERTIFICATE OF LIABILITY INSURANCE 7/26/2011

TOMLINSON INSURANCE AGENCY
1324 NW 12th St
Moore, OK 73170

(405)794-9977 (405)895-6400
mtomlinson@farmersagent.com, crosslandlc@yahoo.com

Iguana Mexican Grill, LLC

1015 N. Broadway, Ste. 300
Okla. City, OK 73102
405-590-2133

Truck Insurance Exchange

A

X
X

X

60465-81-14 06/15/11 06/15/12

1,000,000
75,000

5,000
1,000,000
2,000,000
1,000,000

Liquor Liab. 1,000,000

A A0215-39-41 06/15/11 06/15/12
X

500,000
500,000
500,000

Event: September 23rd. 2011

Metropolitian Library
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