. METROPOLITAN LIBRARY COMMISSION
OF OKLAHOMA COUNTY

Thursday, February 17, 2011, 3:30 p.m.
Downtown Library
300 Park Avenue
Oklahoma City, OK 73102
(Telephone: 231-8650)

The Metropolitan Library System of Oklahoma County encourages participation from all patrons and citizens of Oklahoma County. If
participation at any public meeting is not possible due to a disability, whether physical, hearing or speech related, please notify the office
of the Executive Director (606-3726) at least forty-eight (48) hours prior to the scheduled public meeting to allow the Library to make
necessary accommodations.

3:30 pm CALL TO ORDER AND ROLL CALL TO ESTABLISH QUORUM
Fran Cory, Chair
3:30 - 3:35 pm INTRODUCTIONS

e Document #74 — Presentation of Service Certificates for Library Staff

COMMENTS FROM GENERAL PUBLIC (Limited to 3 minutes per speaker or 15 minutes total with time pro-rated among speakers.
Preference will be given to residents of Oklahoma County. Persons signing up to address the Commission must list their residential
address and indicate if they request to speak to a specific agenda item or to another Library Commission related topic or issue.) Please
be advised that public seating is limited; seating capacity at the individual meeting sites vary in occupancy limits.

3:35 - 3:45 pm CONSENT DOCKET (#75 - #76)

e Document #75 — Approval of Minutes of January 20, 2011 Meeting
e Document #76 — Acceptance of Review of Expenditures for January 2011

3:45 -4:15 pm SPECIAL PRESENTATIONS

e Friends Annual Booksale — Joe McReynolds, Booksale Coordinator

e MLS 2010 Annual Report: Thinking Outside the Books — Kim Terry, Director, Marketing and
Communications

e Winter Read Fest 2011 — Anita Roesler, Outreach Services

4:15 - 4:30 pm INFORMATION REPORTS

e Document #77 — MLS 2010 Annual Report

e Document #78 - MLS January 2011 Library Visits Report

e Document #79 — MLS January 2011 Circulation Report

e Document #80 — MLS January 2011 Computer Usage Report

e Document #81 — MLS January 2011 System Reserve Report
4:30 - 4:45 pm EXECUTIVE DIRECTOR’S REPORT
4:45 - 4:50 pm COMMISSION CHAIR’S REPORT

e MLC 2011 Standing Committee Assignments
4:50 - 5:00 pm COMMENTS FROM COMMISSION MEMBERS

NEXT COMMISSION MEETING DATE AND PLACE:
March 17, 2011
Midwest City Library, 8143 E. Reno , Midwest City, OK 73110
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PRESENTATION OF SERVICE CERTIFICATES TO LIBRARY STAFF

The Friends of the Metropolitan Library System have underwritten a staff recognition service
program recognizing staff who have been employed by the Library System for five years or
more. The Friends provide an attractive pin with the library system logo and name for staff
who have served five years. After 10 years, a ruby is added to the pin; subsequent rubies are
added at 10, 15, 20 and 25-year intervals of service culminating with the addition of a
diamond to the pin for 30 years of service. The Library System staff are presented with the
pins at a special reception hosted by the Friends each year.

To complement that recognition of service in a formal way, the Metropolitan Library
Commission of Oklahoma County presents service certificates of appreciation to Library
System staff for these same increments of service. The staff to be presented with certificates
will be recognized at each monthly meeting at which time the certificates are presented.

Library System staff receiving Certificates of Service in February 2011:

Employees Years of Service
Carol S. Hunter, Associate Librarian, Edmond 10
Teri L. Redenbaugh, Library Page, Del City 10
Denesa C. Bennett, Circulation Clerk, Warr Acres 15
Darlene S. Browers, Librarian, Downtown 15
Susan M. Monroe, Librarian, Southern Oaks 15

MLC - February 17, 2011 Prepared by: Administration Office
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MINUTES OF THE REGULAR MONTHLY MEETING
OF THE METROPOLITAN LIBRARY COMMISSION
OF OKLAHOMA COUNTY

DATE: January 20, 2011

TIME: 3:30 pm

MEETING PLACE: Ralph Ellison Library

Written public notice of the time, date, and place of this meeting was given to the County Clerk
of Oklahoma County November 15, 2010. Notice of the time, date, place, and agenda for this
meeting was posted by the Secretary of the Commission in prominent public view at the Ralph
Ellison Library and Downtown Library, 300 Park Avenue, Oklahoma City, on January 18, 2011, in
conformity with the Oklahoma Open Meeting Act §311.

Members
PRESENT:

Bose’ Akadiri

Nancy Anthony

Ralph Bullard

Fran Cory, Vice-Chair
Cynthia Friedemann
David Greenwell, Disbursing Agent
Deanna Hannah

Jose Jimenez

Willa Johnson
Carolyn Leslie

Tracy McDaniel

Tracy McGehee

Lori Nelson

Mukesh Patel

Hugh Rice

Jim Shonts

Judy Smith

Alyne Strube

Beth Toland

Penny McCaleb, Chair
Donna Morris, Executive Director
(Secretary)

EXCUSED:

Glenda Choate

Mick Cornett, Mayor of Oklahoma City
Helene Harpman

Brenda Palmer

Kim Patterson

Vanna Shaw

Greg Womack

Estimate of general public and staff attending: 28

MLC - February 17, 2011
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I. The meeting was called to order at 3:33 p.m. by Mrs. Penny McCaleb, Chair.

Roll was called to establish a quorum. Present: Akadiri, Anthony, Bullard, Cory,
Friedemann, Greenwell, Hannah, Jimenez, Johnson, Leslie, McDaniel, McGehee, Nelson,
Patel, Rice, Shonts, Smith, Strube, Toland, McCaleb.

II. Mrs. McCaleb thanked the staff at Ralph Ellison for hosting the commission meeting.

Mrs. McCaleb introduced Mrs. Willa Johnson, newly appointed chair of the board of county
commissioners and the newest member of the library commission, by virtue of office.

Mrs. McCaleb also announced the appointment of two new commission members, Ms.
Vanna Shaw and Ms. Helene Harpman, they will be attending next month’s commission
meeting.

III. Mrs. McCaleb called for Presentation of Service Certificates for January 2011: Lynda
Bahr, Project Coordinator, Outreach ~ S years of service; JoNita Normore, Administrative
Specialist, Library Operations ~ 5 years of service; Anna Todd, Librarian, Ralph Ellison ~ 5
years of service.

IV. Mrs. McCaleb called for comments from the general public. (Three Citizens Request to
Speak forms are attached.).

V. Mrs. McCaleb presented the Consent Docket: Document #75 — Approval of Minutes of
December 9, 2010 meeting; Document #76 — Acceptance of Review of Expenditures for
December 2010; Document #77 — Request for Transfer of Funds; Document #78 — Contract
Awards & Purchases.

Questions and discussion followed.
Mrs. McCaleb called for a motion.

Mrs. Beth Toland moved to accept the consent docket. Mr. Jim Shonts
seconded. No further discussion. Motion passed unanimously.

VI. Mrs. McCaleb referred to the Committee Reports.

Mr. Jose Jimenez reported that the Nominating Committee met via teleconference on
Thursday, January 6, 2011 to discuss the recommendation of officers for the 2011 term of
the Metropolitan Library Commission. The nominating committee is recommending the
following individuals to be presented to the library commaission for approval.

[} Chair, Fran Cory
[l Vice-Chair, Judy Smith
[l Disbursing Agent, David Greenwell

The three individuals recommended have all agreed to serve for the coming year.
Mrs. McCaleb called for nominations from the Commission floor. There were none.

The motion coming from the nominating commaittee is to elect Mrs. Fran
Cory, Chair; Mrs. Judy Smith, Vice-Chair; and Mr. David Greenwell,
Disbursing Agent to serve one-year terms for the Metropolitan Library
Commission. A motion coming from Committee requires no second.
Motion passed unanimously.

MLC - February 17, 2011 Prepared by: MLC Secretary
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Mrs. McCaleb turned the meeting over to Mrs. Cory. Discussion and congratulations
followed.

VII. Mrs. Cory referred to Document #69 — Report and Recommendations from
Administration-Lease Agreement for temporary location of Southern Oaks Library.

Mrs. Donna Morris called on Mr. Todd Olberding, Director of Construction Management, to
elaborate on the details of the lease and location for the temporary site.

Questions and discussion followed.

Mrs. Nancy Anthony moved to accept the Lease Agreement for temporary
location of Southern Oaks Library. Mr. Hugh Rice seconded. No further
discussion. Motion passed unanimously.

VIII. Mrs. Cory called for a motion to go into Executive Session for confidential
communications between a public body and its attorney concerning a pending investigation,
claim, or action, etc. pursuant to the Oklahoma Open Meeting Act, Title 25, Oklahoma
Statues § 307, (B)(4).

Mrs. Judy Smith moved to go into executive session. Mr. Jim Shonts
seconded. No further discussion. Motion passed unanimously.

The Commission went into Executive Session at 4:04 p.m.
IX. Mrs. Cory called for a motion to reconvene.

Mrs. McCaleb moved to reconvene. Mr. Shonts seconded. No further
discussion. Motion passed unanimously.

The Commission reconvened in Open Meeting at 5:13 p.m.

X. Mrs. Cory referred to the Special Presentations and called on Mrs. Diane Sarantakos,
Director of Development, to introduce the guest presenter. Mrs. Sarantakos introduced Mr.
David Phelps, the local artist who is designing the Ralph Ellison art sculpture. Mr. Phelps
unveiled a mock up of his public art display and explained the details and history of the
project.

Questions and discussion followed.
XI. Mrs. Cory called on Mrs. Morris to present the Information Reports.

¢ Document #70 — MLS December 2010 Library Visits Report

¢ Document #71 — MLS December 2010 Circulation Report

¢ Document #72 — MLS December 2010 Computer Usage Report
¢ Document #73 — MLS December 2010 System Reserve Report

Questions and discussion followed.
XII. Mrs. Cory called on Mrs. Morris to present the Executive Director’s Report.

Mrs. Morris announced the change of venue for the library commission meeting in
February. The meeting will be at the Downtown Library.

XIII. Mrs. Cory called for comments from Commissioners.

Mrs. Cory stated she will be making the 2011 Standing Committee Assignments at the
February Commission meeting. If anyone has any requests or recommendations regarding
the Standing Committees, please notify Administration or Fran Cory before the next
meeting.

MLC - February 17, 2011 Prepared by: MLC Secretary
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Mrs. Judy Smith wanted to give kudos to the libraries for the wonderful “Seuss-A-Palooza”
event that recently took place.

XIV. The next Commission meeting will be held at the Downtown Library on February 17,
2011.

There being no further business, the meeting was adjourned at 5:22 pm.

Donna Morris, Executive IQirector
(Secretary) o

MLC - February 17, 2011 Prepared by: MLC Secretary
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MLS 2010 Annual Report:
Thinking Outside the Books

Kim Terry, Director, Marketing and Communications,
will be presenting the Annual Report as part of the
Special Presentations at the Commission Meeting.

MLC - February 17, 2011 Prepared by: Marketing and Communications
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IMLS Library Visits

January 2011 Avg Visit Length

Visits and occupancy are an important component of library usage that may not
show up in other measures. Wireless door counters installed around the library
system record the number of entries and exits at each library in fifteen minute
intervals. The expected average visit length (right) and occupancy of each
library throughout the day (example below) can be estimated from this data.

The chart below illustrates data gathered at the Del City Library on Thursday,
Januaryl3, 2011. Children's Librarian Fran Harbert held a Family Place Play Time
program that morning from 10:00 AM to 11:00 AM which was well attended.
These early childhood programs (previously known as parent-child workshops)
are offered regularly by our libraries and Outreach department to educate
parents about the importance of play time as part of their child's development.

64
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DC Library Visits - Thursday, Jan 13,2011

*may include significant staff entries

Total Visits: 383
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MLS Library Visits

July 1, 2010 - January 31, 2011 (588.33% of the 10-11 Fiscal Year)

January FY 10 FY 11 Pct. Change
Library Month Year Month Year Month Year
Belle Isle N/A N/A 21,949 147,313 N/A N/A
Bethany N/A N/A 11,379 93,086 N/A N/A
Capitol Hill N/A N/A 9,784 69,322 N/A N/A
Choctaw N/A N/A 6,800 52,372 N/A N/A
Del City N/A N/A 8,409 712,221 N/A N/A
Downtown N/A N/A 29,991 229,316 N/A N/A
Edmond N/A N/A 29,024 219,325 N/A N/A
Midwest City N/A N/A 20,658 153,849 N/A N/A
Ralph Ellison N/A N/A 11,498 97,679 N/A N/A
Southern Oaks N/A N/A 20,009 143,530 N/A N/A
Village N/A N/A 16,827 119,570 N/A N/A
Warr Acres N/A N/A 14,718 121,373 N/A N/A
Harrah N/A N/A 2,518 18,792 N/A N/A
Jones N/A N/A 394 3,226 N/A N/A
Luther N/A N/A 1,939 16,154 N/A N/A
Nicoma Park N/A N/A 1,124 7,696 N/A N/A
Wright N/A N/A 1,591 10,814 N/A N/A
Total N/A N/A 208,610 1,575,640 N/A N/A
o Year-to-Date Library Visits EFY 10 EY 11
50, J
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Circulation Gains and Losses

July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)
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July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)

JANUARY 31, 2011
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ADULT
MONTH

42857
48015
5158

24653
25859
1206

6315
7249
934

10149
12155
2006

12462
12792
330

17606
16814
-792

62631
66491
3860

31490
34368
2878

6399
7208
809

34295
36566
2271

28767
32247
3480

28762
29995
1233

ADULT JUVENILE JUVENILE

YEAR MONTH
313705 12246
315523 12886

1818 640
179554 9448
178406 9554

-1148 106

49877 2598

48175 3515

-1702 917

71423 5192

80761 5530

9338 338

92614 4551

88295 4892

-4319 341
134420 5011
127550 4753

-6870 -258
447991 40034
453909 41169

5918 1135
225536 10128
231976 10648

6440 520

40284 1846

56345 2071

16061 225
257014 11019
246584 11906
-10430 887
218237 11227
219399 12497

1162 1270
213020 10595
209489 10385

-3531 -210

TOTAL TOTAL
YEAR MONTH YEAR %
96982 55103 410687
94264 60901 409787
-2718 5798 -900 -2
76551 34101 256105
76232 35413 254638
-319 1312 -1467 -.6
21019 8913 70896
24751 10764 72926
3732 1851 2030 2.9
40842 15341 112265
46636 17685 127397
5794 2344 15132 13.5
38893 17013 131507
38349 17684 126644
-544 671 -4863 -3.7
43255 22617 177675
39133 21567 166683
-4122 -1050 -10992 -6.2
319934 102665 767925
313807 107660 767716
-6127 4995 -209 .0
87838 41618 313374
87109 45016 319085
-729 3398 5711 1.8
12737 8245 53021
18759 9279 75104
6022 1034 22083 41.6
94640 45314 351654
86666 48472 333250
-7974 3158 -18404 -5.2
89568 39994 307805
96982 44744 316381
7414 4750 8576 2.8
89711 39357 302731
86239 40380 295728
-3472 1023 -7003 -2.3
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Circulation Gains and Losses
July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)

ADULT ADULT JUVENILE JUVENILE TOTAL TOTAL
JANUARY 31, 2011 MONTH YEAR MONTH YEAR MONTH YEAR %

EXTENSION LIBRARIES:

Harrah 10 3503 25444 1587 12103 5090 37547
11 4241 28090 1835 12150 6076 40240

738 2646 248 47 986 2693 7.2
Jones 10 739 4947 214 1567 953 6514
11 841 S775 577 3300 1418 9075

102 828 363 1733 465 2561 39.3
Luther 10 3400 24150 752 6630 4152 30780
11 2923 21063 864 7387 3787 28450

-477 -3087 112 757 -365 -2330 -7.6
Nicoma Park 10 1727 14229 358 3676 2085 17905
11 1896 13642 433 3581 2329 17223

169 -587 75 -95 244 -682 -3.8
Wright 10 878 6713 151 1655 1029 8368
11 891 7129 314 2329 1205 9458

13 416 163 674 176 1090 13.0

OTHER:

Book Centers 10 10188 70752 6182 43096 16370 113848
11 10277 71521 6309 44395 16586 115916

89 769 127 1299 216 2068 1.8
Books-by-Mail 10 1373 12231 0 0 1373 12231
11 1869 13219 0 0 1869 13219

496 988 o o 496 988 8.1
eMedia - Audio 10 4267 24280 0 0 4267 24280
11 6912 41704 0 0 6912 41704

2645 17424 0 o 2645 17424 71.8
eMedia - eBooks 10 991 3252 0 0 991 3252
11 6680 22279 0 0 6680 22279

5689 19027 o o 5689 19027 585.1
TOTALS 10 333452 2429673 133139 1080697 466591 3510370
11 366289 2480834 140138 1082069 506427 3562903

32837 51161 6999 1372 39836 52533 1.5
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Total Computer Hours Used by Library

July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)
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Total Computer Usage

July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)

Month Month Month Year Year Year

FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
BELLE ISLE 10 269 4,088 2,997.14 3,307 30,316 22,724.21
11 293 4,355 3,240.57 3,158 30,430 23,179.41

24 8.9 267 6.5 243.43 8.1 -149 -4.5 114 4 455.20 2.0
BETHANY 10 200 2,885 2,265.79 2,585 23,140 17,900.03
11 214 3,101 2,426.31 2,484 23,281 18,091.69

14 7.0 216 7.5 160.52 7.1 -101 -3.9 141 .6 191.66 1.1
CAPITOL HILL 10 195 2,643 2,177.06 2,312 21,868 17,656.64
11 223 2,892 2,343.57 2,375 22,068 17,473.19

28 14.4 249 9.4 166.51 7.6 63 2.7 200 .9 -183.45 -1.0
CHOCTAW 10 118 1,621 1,463.97 1,284 13,409 12,618.29
11 83 1,698 1,718.26 1,311 12,903 12,292.77

-35 -29.7 77 4.8 254.29 17.4 27 2.1 -506 -3.8 -325.52 -2.6
DEL CITY 10 180 2,945 2,292.21 2,377 23,492 18,485.56
11 207 2,730 2,351.88 2,310 22,028 18,395.04

27 15.0 -215 -7.3 59.67 2.6 -67 -2.8 -1,464 -6.2 -90.52 -5
DOWNTOWN 10 283 9,733 8,165.11 3,346 75,007 60,905.45
11 231 11,171 8,918.29 3,100 80,259 63,139.21

-52 -18.4 1,438 14.8 753.18 9.2 -246 -7.4 5,252 7.0 2,233.76 3.7
EDMOND 10 251 3,822 3,165.25 3,360 30,022 24,406.09
11 261 3,826 3,285.42 3,198 28,510 23,861.73

10 4.0 4 .1 120.17 3.8 -162 -4.8 -1,512 -5.0 -544.36 -2.2
MIDWEST CITY 10 370 5,837 4,780.23 4,737 47,155 37,702.86
11 371 5,936 5,139.00 4,572 44,276 37,092.49

1 .3 99 1.7 358.77 7.5 -165 -3.5 -2,879 -6.1 -610.37 -1.6
RALPH ELLISON 10 229 4,013 3,474.30 2,370 25,564 20,768.72
11 246 5,106 4,434.97 3,007 41,067 32,928.12

17 7.4 1,093 27.2 960.67 27.7 637 26.9 15,503 60.6 12,159.40 58.5
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Total Computer Usage

July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)

Month Month Month Year Year Year

FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
SOUTHERN OAKS 10 391 5,387 4,117.75 4,756 40,864 31,554.90
11 437 5,557 4,422.21 4,672 41,365 31,986.73

46 11.8 170 3.2 304.46 7.4 -84 -1.8 501 1.2 431.83 1.4
VILLAGE 10 276 3,683 2,863.70 3,534 29,892 23,309.84
11 289 3,987 3,200.96 3,470 30,315 23,808.15

13 4.7 304 8.3 337.26 11.8 -64 -1.8 423 1.4 498.31 2.1
WARR ACRES 10 222 3,782 2,939.06 2,934 31,441 23,881.61
11 250 4,076 3,203.36 2,919 30,998 23,898.51

28 12.6 294 7.8 264.30 9.0 -15 -.5 -443 -1.4 16.90 .1
HARRAH 10 27 514 396.75 441 4,133 3,340.07
11 28 576 475.95 388 4,044 3,384.64

1 3.7 62 12.1 79.20 20.0 -53 -12.0 -89 -2.2 44.57 1.3
JONES 10 4 46 46.14 50 352 319.84
11 5 58 54.83 48 421 346.37

1 25.0 12 26.1 8.69 18.8 -2 -4.0 69 19.6 26.53 8.3
LUTHER 10 22 380 305.04 371 3,429 2,597.37
11 29 460 408.00 453 3,764 3,024.02

7 31.8 80 21.1 102.96 33.8 82 22.1 335 9.8 426.65 16.4
NICOMA PARK 10 7 112 78.51 133 873 625.14
11 13 225 210.13 148 1,384 1,265.08

6 85.7 113 100.9 131.62 167.6 15 11.3 511 58.5 639.94 102.4
WRIGHT 10 15 248 200.31 117 1,942 1,509.09
11 16 228 183.57 132 1,678 1,419.60

1 6.7 -20 -8.1 -16.74 -8.4 15 12.8 -264 -13.6 -89.49 -5.9
TOTAL 10 3,059 51,739 41,728.32 38,014 402,899 320,305.71
11 3,196 55,982 46,017.28 37,745 418,791 335,586.75

137 4.5 4,243 8.2 4,288.96 10.3 -269 -7 15,892 3.9 15,281.04 4.8
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Computer Usage by Adult Customers

July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)

Month Month Month Year Year Year

FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
BELLE ISLE 10 225 3,268 2,373.20 2,756 25,250 18,968.04
11 254 3,745 2,799.41 2,650 25,908 19,827.79

29 12.9 477 14.6 426.21 18.0 -106 -3.8 658 2.6 859.75 4.5
BETHANY 10 177 2,455 1,907.98 2,060 18,051 13,925.50
11 188 2,548 2,008.95 1,992 18,819 14,652.72

11 6.2 93 3.8 100.97 5.3 -68 -3.3 768 4.3 727.22 5.2
CAPITOL HILL 10 122 1,320 1,162.57 1,377 11,505 9,826.31
11 146 1,502 1,362.64 1,406 10,499 9,186.56

24 19.7 182 13.8 200.07 17.2 29 2.1 -1,006 -8.7 -639.75 -6.5
CHOCTAW 10 88 1,142 1,023.95 923 8,752 8,153.43
11 56 1,114 1,077.12 941 8,599 7,920.74

-32 -36.4 -28 -2.5 53.17 5.2 18 2.0 -153 -1.7 -232.69 -2.9
DEL CITY 10 137 2,241 1,762.58 1,821 17,407 13,744.51
11 176 2,182 1,880.70 1,800 17,276 14,511.46

39 28.5 -59 -2.6 118.12 6.7 -21 -1.2 -131 -.8 766.95 5.6
DOWNTOWN 10 251 8,900 7,451.66 2,779 68,476 55,432.59
11 197 10,595 8,445.58 2,655 75,417 59,230.69

-54 -21.5 1,695 19.0 993.92 13.3 -124 -4.5 6,941 10.1 3,798.10 6.9
EDMOND 10 216 3,264 2,722.02 2,802 25,499 20,777.89
11 224 3,349 2,848.98 2,655 24,200 20,176.91

8 3.7 85 2.6 126.96 4.7 -147 -5.2 -1,299 -5.1 -600.98 -2.9
MIDWEST CITY 10 314 4,418 3,673.74 3,788 34,987 28,398.16
11 308 4,462 3,949.09 3,596 32,723 27,904.22

-6 -1.9 44 1.0 275.35 7.5 -192 -5.1 -2,264 -6.5 -493.94 -1.7
RALPH ELLISON 10 171 2,560 2,312.28 1,785 15,658 12,729.06
11 190 3,486 3,192.80 2,251 24,803 21,239.76

19 11.1 926 36.2 880.52 38.1 466 26.1 9,145 58.4 8,510.70 66.9
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Computer Usage by Adult Customers

July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)

Month Month Month Year Year Year

FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
SOUTHERN OAKS 10 335 3,881 2,922.94 3,564 27,754 21,662.23
11 351 4,028 3,198.04 3,456 27,790 21,989.83

16 4.8 147 3.8 275.10 9.4 -108 -3.0 36 .1 327.60 1.5
VILLAGE 10 236 2,899 2,250.45 2,853 22,380 17,614.78
11 249 2,979 2,419.93 2,740 22,768 18,023.38

13 5.5 80 2.8 169.48 7.5 -113 -4.0 388 1.7 408.60 2.3
WARR ACRES 10 192 2,959 2,275.51 2,339 22,611 17,230.57
11 214 3,610 2,819.56 2,427 26,026 19,962.05

22 11.5 651 22.0 544.05 23.9 88 3.8 3,415 15.1 2,731.48 15.9
HARRAH 10 19 295 226.48 300 2,426 1,844.49
11 20 404 341.88 258 2,683 2,213.03

1 5.3 109 36.9 115.40 51.0 -42 -14.0 257 10.6 368.54 20.0
JONES 10 2 44 44.89 35 272 247.72
11 5 52 52.13 32 339 294.07

3 150.0 8 18.2 7.24 16.1 -3 -8.6 67 24.6 46.35 18.7
LUTHER 10 19 220 196.31 202 1,802 1,574.97
11 20 231 204.77 226 1,693 1,388.44

1 5.3 11 5.0 8.46 4.3 24 11.9 -109 -6.0 -186.53 -11.8
NICOMA PARK 10 6 95 68.20 103 726 527.82
11 11 175 173.43 106 1,131 1,083.85

83.3 80 84.2 105.23 154.3 3 2.9 405 55.8 556.03 105.3
WRIGHT 10 11 219 179.17 92 1,652 1,291.70
11 15 195 161.98 93 1,328 1,172.21

4 36.4 -24 -11.0 -17.19 -9.6 1 1.1 -324 -19.6 -119.49 -9.3
TOTAL 10 2,521 40,180 32,553.93 29,579 305,208 243,949.77
11 2,624 44,657 36,936.99 29,284 322,002 260,777.71

103 4.1 4,477 11.1 4,383.06 13.5 -295 -1.0 16,794 5.5 16,827.94 6.9
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Computer Usage by Minor Customers
July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)

Month Month Month Year Year Year

FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
BELLE ISLE 10 44 820 623.94 551 5,066 3,756.17
11 39 610 441.16 508 4,522 3,351.62

-5 -11.4 -210 -25.6 -182.78 -29.3 -43 -7.8 -544 -10.7 -404.55 -10.8
BETHANY 10 23 430 357.81 525 5,089 3,974.53
11 26 553 417.36 492 4,462 3,438.97

3 13.0 123 28.6 59.55 16.6 -33 -6.3 -627 -12.3 -5635.56 -13.5
CAPITOL HILL 10 73 1,323 1,014.49 935 10,363 7,830.33
11 77 1,390 980.93 969 11,569 8,286.63

4 5.5 67 5.1 -33.56 -3.3 34 3.6 1,206 11.6 456.30 5.8
CHOCTAW 10 30 479 440.02 361 4,657 4,464.86
11 27 584 641.14 370 4,304 4,372.03

-3 -10.0 105 21.9 201.12 45.7 9 2.5 -353 -7.6 -92.83 -2.1
DEL CITY 10 43 704 529.63 556 6,085 4,741.05
11 31 548 471.18 510 4,752 3,883.58

-12 279 -156 -22.2 -58.45 -11.0 -46 -8.3 -1,333 -21.9 -857.47 -18.1
DOWNTOWN 10 32 833 713.45 567 6,531 5,472.86
11 34 576 472.71 445 4,842 3,908.52

2 6.3 -257 -30.9 -240.74 -33.7 -122 -21.5 -1,689 -25.9 -1,564.34 -28.6
EDMOND 10 35 558 443.23 558 4,523 3,628.20
11 37 477 436.44 543 4,310 3,684.82

2 5.7 -81 -14.5 -6.79 -1.5 -15 -2.7 -213 -4.7 56.62 1.6
MIDWEST CITY 10 56 1,419 1,106.49 949 12,168 9,304.70
11 63 1,474 1,189.91 976 11,553 9,188.27

7 12.5 55 3.9 83.42 7.5 27 2.8 -615 -5.1 -116.43 -1.3
RALPH ELLISON 10 58 1,453 1,162.02 585 9,906 8,039.66
11 56 1,620 1,242.17 756 16,264 11,688.36

-2 -3.4 167 11.5 80.15 6.9 171 29.2 6,358 64.2 3,648.70 45.4
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Year
Hours Used %
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System Reserve Report
July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)
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System Reserves Report
July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)

Month Year Month Year

Placed Placed % Filled Filled %
BELLE ISLE 10 10,039 70,773 8,832 66,941
11 10,628 74,779 10,472 71,336

589 4,006 5.7 1,640 4,395 6.6
BETHANY 10 6,877 48,028 6,092 45,772
11 6,523 45,931 6,495 44,673

-354 -2,097 -4.4 403 -1,099 2.4
CAPITOL HILL 10 945 9,330 904 8,680
11 1,323 8,116 1,296 7,793

378 -1,214  -13.0 392 -887  -10.2
CHOCTAW 10 2,479 17,273 2,301 16,474
11 2,638 17,128 2,631 16,561

159 -145 -.8 330 87 .5
DEL CITY 10 4,355 28,707 3,813 26,916
11 4,154 27,938 4,058 26,799

-201 769 2.7 245 -117 -4
EDMOND 10 19,506 136,962 17,309 131,147
11 19,938 137,534 19,603 133,373

432 572 4 2,294 2,226 1.7
DOWNTOWN 10 4,441 33,025 4,023 31,380
11 4,012 30,870 3,877 29,476

-429 -2,155 -6.5 -146 -1,904 -6.1
MIDWEST CITY 10 7,395 51,233 6,699 49,360
11 7,501 52,080 7,444 50,205

106 847 1.7 745 845 1.7
RALPH ELLISON 10 1,144 7,901 1,064 7,565
11 1,273 9,646 1,249 9,351

129 1,745  22.1 185 1,786  23.6
SOUTHERN OAKS 10 7,664 60,157 6,831 57,563
11 9,192 61,218 8,955 58,733

1,528 1,061 1.8 2,124 1,170 2.0
VILLAGE 10 7,789 57,326 7,062 54,946
11 9,710 64,154 9,490 61,835

1,921 6,828  11.9 2,428 6,889  12.5
WARR ACRES 10 8,056 56,232 7,184 53,920
11 8,490 56,611 8,208 54,928

434 379 7 1,024 1,008 1.9
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System Reserves Report
July 1, 2010 through January 31, 2011 (58.33% of the 10-11 Fiscal Year)

Month Year Month Year

Placed Placed % Filled Filled %
HARRAH 10 1,234 7,895 1,090 7,484
11 1,408 8,812 1,288 8,447

174 917 11.6 198 963 12.9
JONES 10 349 2,248 369 2,195
11 471 2,442 426 2,374

122 194 8.6 57 179 8.2
LUTHER 10 1,135 7,122 994 6,893
11 1,192 7,512 1,130 7,149

57 390 5.5 136 256 3.7
NICOMA PARK 10 669 4,424 563 4,155
11 656 4,437 755 4,358

-13 13 .3 192 203 4.9
WRIGHT 10 251 1,586 221 1,503
11 265 1,981 274 1,936

14 395 24.9 53 433 28.8
BOOKS-BY-MAIL 10 295 3,034 301 2,906
11 850 5,971 892 5,807

555 2,937 96.8 591 2,901 99.8
TOTAL 10 84,623 603,256 75,652 575,800
11 90,224 617,160 88,543 595,134

5,601 13,904 2.3 12,891 19,334 3.4
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FXFCOUTIVE DIRFCTOR’'S REPORT
FEBRUARY 2011

Northwest Art Gommittee begins work

A committee has been formed to begin the process of selecting art for the Northwest Library. Committee
members are: Alyne Strube, Metropolitan Library Commission member; Debbie Williams, Oklahoma
Director of Art in Public Places; Diane Sarantakos, Director of Development; Lloyd Lovely; Deputy Director
of Finance/Support; Kay Bauman, Deputy Director Library Operations/Planning; and Donna Morris,
Executive Director. The committee met on Monday, February 7" and went over criteria for art at the
Northwest Library. We hope to send out a Request for Qualifications around the first week in March.

‘Databases featured in new MarKeting campaign

In an effort keep our users up to date about our database collection we are featuring one every month on
our website and also producing some printed pieces about each one. Below are the two featured
databases so far this calendar year. Both of these databases are available remotely (from the comfort of
your home or office!)

February Database: African-American History Online
+ Explore more than 500 years of the African-American experience, African-American History Online offers
many exciting features, including more than 85 historical videos that bring history to life. This comprehensive
database include subject entries, primary sources, images and videos, general and topic-specific timelines,
biographies, maps and charts, and more. Users can search for entries by keyword or phrase or browse by
topic and by time period—from eight historical periods relevant specifically to African-American history.

January Database: Oxford Biblical Studies Online
+* The most respected and authoritative biblical reference titles along with six essential Oxford editions of the
Bible, primary texts, maps, illustrations, concordances, and commentaries. Get access the finest scholarship in
biblical studies. Search and browse 5,000 A-Z articles, from Abel to Zion; compare commentaries and texts of
multiple Bible versions; quick verse look up and linking.

Fmily Williams selected for Arts Gouncil Leadership program

I am pleased to announce that Emily Williams, our Young Adult coordinator, was selected for the
Leadership Arts 2011 class. This group is comprised of 32 people from throughout the state of Oklahoma
who will participate in sessions to equip them in becoming community arts leaders and advocates. The
program consists of 4 two day sessions in the spring and attending the Oklahoma Arts Conference in the
fall and will include panel presentations, group activities and discussions, and tours of community arts
spaces.

Congratulations to Emily!

Maintenance Building to be used for storage

Library administration had recommended that once the new service center was completed, the library
system would sell the old maintenance building located at 4™ and Kate and use the proceeds from that sale
to help with construction costs of the new building. Since the construction cost was below budget and we
have a pressing need for additional storage, we have determined that the best use of that building is to keep
it and use it as a system wide storage facility. Currently we are using a combination of 3 sites: the
bookmobile dock/garage at Southern Oaks, the old maintenance building and the new service center. With
the closing of Southern Oaks for renovation and the plans to convert that dock area into usable public
space; we will lose that storage capacity. In addition, keeping the maintenance building will allow us to
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store all unused furniture and equipment at one location and then hold our biannual surplus sale from that
one location rather than having to move items from 3 separate facilities. We will continue to maintain
insurance coverage and pay utility costs; both of which are relatively minor in nature.

Kudos to Patrick Williams and maintenance department and library
staff system wide

The library system had to close for 2 days during the inclement weather event of February 1 and 2 and
closed early and opened late February 3™ and an hour late on Friday the 4. The health and safety of our
customers and staff dictate most closing related decisions; however, clearing of parking lots and sidewalks
is also a major concern and consideration. With the help of our new bobcat, we were able to get most lots
cleared by Friday afternoon, however, it is a time consuming process with that much snow. On Thursday
morning, staff throughout the system maneuvered around drifts and icy conditions to open the libraries by
Noon. | appreciate very much the staff that were able to get to the library and open for customers.

And a big thank you to Patrick Williams and Lanny Meyers who started work at 4am on Thursday,
February 3" and the rest of the maintenance crew who came in at 5am to begin the sidewalk clearing and
snow removal. They worked late into the evening that night plowing parking lots and began again on Friday
morning. This week they are inspecting roofs where snow collected and caused some leaking. We could
not open at all without their hard work.

Update on “Snow storm #2"- We closed again on Wednesday February 9" for inclement weather.
This time we were luckier as we did not have as much snow; and Patrick and crew were able to begin work
on the parking lots on Wednesday afternoon. After an hour delay we opened for business on Thursday,
February 10" at 10:00am. Again thanks to Patrick and his staff for an excellent job. Long hours in very cold
conditions.

‘David Greenwell running for OKGC Gouncil

David Greenwell, long time commission member and current Disbursing agent for the MLC has announced
his candidacy for the Ward 5 seat on the OKC council. The election will be held on March 1% 2011.

DIRECTOR OUTREACH ACTIVITIES

[J Attended Rotary 29 Club Meetings

0 OLA Legislative Committee Meeting
[0 Meet with Endowment Trust Officers
[ OKC Chamber Legislative Breakfast

FUTURE LIBRARY EVENTS OF SPECIAL NOTE

Winter Readfest 2011

Feb. 1-28

All Metropolitan Library System Libraries

55 plus

Join Winter ReadFest and read for pleasure and profit! Read two books, fill out a slip, drop it in the box and
wait for your name to be drawn. One entry for every two books you read. Prizes include gift cards, tickets to
the Baron's Hockey games, Lyric season tickets, Oklahoma City Museum of Art and Oklahoma History
Center family memberships and more. Program begins Feb. 1st. and ends February 28th. Drawings will be
held on March 1st. Call 606-3835 for information. Cosponsor: Friends of the Library and Library Endowment
Trust." Cosponsor: Friends of the Library and Library Endowment Trust.
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Rhythmically Speaking presents Absolutely Soulfully OKlahoma:
"Bedpans, Blackball and Bank Robbery"

Performances at 12 Libraries During February

For All ages

Right here in Oklahoma we have soulful stories to tell of strong black towns and communities with life
changing history. Powerful stories of Okmulgee's colored hospital; "Bullet" Joe Rogan's no wind-up baseball
pitches and the foiled bank robbery of Pretty Boy Floyd's boys. History from Oklahoma's Black Town's and
Communities...Absolutely Soulfully Oklahoma! Join Rhythmically Speaking to celebrate Black History
month. All performances are free and are for all ages. Seating is limited so plan to arrive early. Cosponsor:
Oklahoma Arts Council, Arts Council of Oklahoma City, Friends of the Metropolitan Library System, National
Endowment for the Arts.

Gentle Art of Yoga—-Beginner’s Class

Wednesdays in February, 2011

Time: 6:00pm-7:00pm

Location: Choctaw

Adults

The Far East has long known the health benefits of Yoga and the gentle art has now found its way to the
Western World. The health benefits of yoga include stress reduction, the concentration required during yoga
practice tends to focus your attention on the matter at hand, and thereby reducing the emphasis you may
have been putting on the stress in your life.

These classes are free and open to the public. Classes are limited to 25. Please pre-register at 390-8418,
ext.3.

Cold Season Veggies with Ray Ridlen

Thursday, February 3, 2011

Time: 1:30pm-3:00pm

Location: Midwest City

All Ages

It is that time of the year to consider planting cold season vegetables. If you want your garden to include:
potatoes, onions and other cold season crops please attend our Cold Season Seminar taught by Ray Ridlen
from the OSU/OKC. This class is free and available to all; no registration required. For further information
please call 732-4828. Cosponsor: OSU/OKC.

The Romance of Chopin with McEwvilly

Sunday, February 13, 2011

Time: 2:00pm-3:00pm

Location: Downtown

All Ages

This Second Sunday Concert brings Wayne McEvilly to our stage in the 46th Star Auditorium with a 60

minute program of music and conversation about Chopin's love for the piano. Music includes "Ballade",

"Waltzes", "Revolutionary Etude" and beautiful "Nocturnes”. Bring your special Valentine (of any age) to
enjoy this beautiful concert.

Reduxion Theatre presents "A Midsummer Night’'s Dream on Tour"
Saturday, February 26, 2011

Time: 2:00pm-4:00pm

Location: Edmond

Ages 6 to Adult

Midsummer Night's Dream is lively and colorful. Reduxion Theatre's fresh take on this classic comedy
featuring diaphanous costumes, transformative set design and an original score designed to explore the
music, dance and fantasy of Shakespeare's most beloved romantic comedy set in the world of classical
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Greece. Fairies and lovers, nobles and working class, none are exempt from the folly of love. Co-Sponsor:
Reduxion Theatre, Oklahoma Arts Council, National Endowment for the Arts.
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METROPOLITAN LIBRARY COMMISSION

APPOINTMENTS TO STANDING COMMITTEES
February 2011 ~ February 2012

STANDING COMMITTEE

Administrative & Personnel Committee

TYPICAL AREAS OF RESPONSIBILITY

[] Personnel Classification/Compensation
Hugh Rice, Chair Schedules
Bose™ Akadiri
Ralph Bullard [] Personnel policies and benefits
Cynthia Friedemann
Helene Harpman [0 Insurance coverage: property,
Mukesh Patel group medical, liability, vehicles
[} Conducts Executive Director Evaluation
Finance Committee
[] Review and propose Annual Estimate of
David Greenwell, Chair (by virtue of office) Needs (preliminary budget) and Final
Nancy Anthony Budget to Commission
Jim Shonts
Judy Smith ] Review and propose any budget
Greg Womack amendments to the Commission
Long-Range Planning Committee
] Review and propose plans for library
Penny McCaleb, Chair services and facilities that go beyond
Glenda Choate the current fiscal year
Deanna Hannah
Tracy McDaniel ] Planning may include: needs
Tracy McGehee assessments, recommendations for new
Alyne Strube or expanded library buildings, related
Beth Toland data to improve services
Public Services Committee
] Policies for joint services and programs
Jose Jimenez, Chair with other community organizations
Carolyn Leslie
Lori Nelson ] Policies for loan of books and other
Brenda Palmer Materials
Kim Patterson
Vanna Shaw 1 Policies and fees for services, use of
meeting rooms, etc.
] Library programming policies

NOTE: Appointments are made by the Chair of the Metropolitan Library Commission.
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