
TLC Upgrade Notes  
CARL.X 9.7.1, CARL.Connect 1.6.7, and CARL.Discovery 3.6.5 

 
CARL.X 

1. Bug fixes 
a. An issue where holds weren’t moving to the correct position when attempting to insert 

them into the queue has been resolved.  
b. An issue with the companion searcher intermittently crashing when searching large 

bibliographic records has been resolved. 

CARL.Connect 
2. New Login Screen and Dashboard 

a. A new dashboard has been created and will show options based on permissions. Staff 
will login, select their branch, then select where’d they like to navigate to. 

3. Development on creating Acquisition functionality has begun. 
4. Bug fixes 

a. An issue was discovered where fines history were showing then disappearing in Smart 
Pages has been resolved.  

b. An issue was found where Fill List was crashing when attempting a Fill With on an item-
level hold has been resolved. 

c. To improve workflow, the Damaged Items checkbox in Check In now automatically 
unchecks after the item is checked in  

i. Staff wanting to process a large number of items as Damage need to use Manage 
– Damaged Items feature 

d. The Renew All option has been enabled when connecting to Discovery from 
CARL.Connect. 

Catalog / Discovery 
5. Page Navigation 

a. Search results will allow users to jump to a specific page or use first, last, next, and 
previous buttons 

6. Search Results 
a. Users can choose to display a different number of search results per page: 10, 25, 50, 100 

7. Search Result Improvement 
a. Improved searching with periods, commas, slashes, special characters, and compound 

long titles 
8. Bug Fixes: 

a. An issue was resolved that required a user to have a phone number and an email 
address to save any changes made within My Account via Mobile. This issue also did not 
allow a user to completely remove an email address in My Account via Mobile. Users a 
now not required to maintain a phone number or email address in My Account and can 
successfully save any changes made within Mobile.  



b. Development was completed to boost English titles over other language titles. Users will 
notice the improved searching benefits from this development in all searches but 
specifically when searching for series that contain multiple titles in a variety of languages. 
English language titles now appear at the top of the search results page, while the same 
title printed in another language will appear lower in the search results.  
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