
• Niche: Ryan Dowd on Supervisors Training: Tips for Managers

• Niche: Ryan Dowd on Hoarding: How to help someone not get evicted

• Niche: Ryan Dowd on Burnout, Vicarious Trauma, and Compassion Fatigue

• Niche: Ryan Dowd on Advanced Body Language Skills

• Niche: Ryan Dowd on Domestic Violence and Sexual Assault Issues (in 
libraries) featuring Miranda Dube

• Niche: Ryan Dowd on Homelessness 201: A Deeper Understanding

• Niche: Ryan Dowd on Body Odor: The Most Dreaded 
Conversation

• Niche: Ryan Dowd: Homeless Q&A with Ryan (Part 1)

• Niche: Ryan Dowd: Homeless Q&A with Ryan (Part 2)

• Niche: Ryan Dowd: Homelesss Q&A with Ryan (Part 3)

• Niche: Ryan Dowd on COVID: How to Deal with Problem Behaviors Related 
to COVID-19

• Niche: Ryan Dowd on Dementia and Alzheimer’s

• Niche: Ryan Dowd on Unattended Children: How to talk to parents about their 
children’s behavior

• Niche: Ryan Dowd on Service Animals: Your Obligations Under the ADA
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Available Ryan Dowd Trainings in EduBrite:



• Niche: Ryan Dowd on Too Many Bags: How to address someone bringing in 
too much stuff

• Niche: Ryan Dowd on HELP!: The correct way for staff to provide backup in 
crisis

• Niche: Ryan Dowd on Kicked Out!: How to safely ask someone to leave 
(without calling the police)

• Niche: Ryan Dowd on Body Odor: How to talk about odor without 
awkwardness

• Niche: Ryan Dowd on Ornery Teenagers: How to compassionately and 
effectively manage their problem behaviors

• Niche: Ryan Dowd on Burnout and Stress: Strategies in case 2021 is as bad 
as 2020

• Niche: Ryan Dowd on Traumatic Brain Injury

• Niche: Ryan Dowd on Resolving Liberal Vs. Conservative Conflict in the 
Workplace 

• Niche: Ryan Dowd on Jerks with Homes: How to deal with members of the 
public who are being jerks about homeless folks

• Niche: Ryan Dowd on Getting Hit on by Customers: Women (and men) share 
their tools for stopping unwanted attention

• Niche: Ryan Dowd on Homeless Children and Libraries: Special Presentation 
with Lydia Sigwarth
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• Niche: Ryan Dowd on Fights: How to prevent and stop them (safely)!

• Niche: Ryan Dowd on How to respond to prejudicial comments from 
customers

• Niche: Ryan Dowd on Police: How to reduce police calls and keep everyone 
safe in your organization

• Niche: Ryan Dowd on Librarian’s Guide to Homelessness 

Do any of these topics interest you? Enroll in EduBrite and complete as time 
permits. Don’t forget to note completed trainings under your Professional 
Development compentency come performance review time. 
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