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We couldn’t wait for next month to share this exciting news.....

BONUS - In addition to Niche Academy, we recently purchased Ryan Dowd'’s

courses from Librarian’s Guide to Homélessness as a one-year subscription.
His courses can be found in EduBrite by searchmq for Niche: Ryan Dowd. The
following Niche Academy courses are now available in EduBrite:

 Niche: Ryan Dowd on Supervisors Training: Tips for Managers

* Niche: Ryan Dowd on Burnout, Vicarious Trauma, and
Compassion Fatigue

* Niche: Ryan Dowd on Advanced Body Language Skills

* Niche: Ryan Dowd on Domestic Violence and Sexual
Assault Issues (in libraries) featuring Miranda Dube

* Niche: Ryan Dowd on Homelessness 201: A Deeper
Understanding

* Niche: Ryan Dowd on Body Odor: The Most Dreaded Conversation
* Niche: Ryan Dowd: Homeless Q&A with Ryan (Part 1)

* Niche: Ryan Dowd: Homeless Q&A with Ryan (Part 2)

* Niche: Ryan Dowd on Traumatic Brain Injury

* Niche: Ryan Dowd on COVID: How to Deal with Problem Behaviors Related
to COVID-19

 Niche: Ryan Dowd on Dementia and Alzheimer’s
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* Niche: Ryan Dowd on Ornery Teenagers: How to compassionately and
effectively manage their problem behaviors

. Nicggé (I):{yan Dowd on Burnout and Stress: Strategies in case 2021 is as bad
as

* Niche: Ryan Dowd on Resolving Liberal Vs. Conservative Conflict in the
Workplace

* Niche: Ryan Dowd on Jerks with Homes: How to deal with members of the
public who are being jerks about homeless folks

* Niche: Ryan Dowd on Getting Hit on by Customers: Women (and men) share

Seek supervisor approval prior to any enrollment and don't forget to track your
learning for the professional development core competency on your annual
Performance Development.



