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EduBrite 
All staff can access EduBrite through their Smart phones, tablets, laptops or PC with the following link and Internet connection.~ https://metrolibrary.edubrite.com/oltpublish/site/signin.do

Some of the PD offerings may carry over from the last newsletter. However, in each volume, new events are added by date sequence. So be sure to read all sections.  
Also, seating is/can be limited, so register early even if the event is future dated.


Some resources may require you to register/set up an account prior to viewing.

To access the content, click on the links in this newsletter. They are in lighter blue text and underlined.
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Database Spotlight 

Signing Savvy ~ information and handouts ~ Here
Signing Savvy is a sign language dictionary containing several thousand high resolution videos of American Sign Language (ASL) signs, finger spelled words, and other common signs used within the United States and Canada. Signing Savvy is an ideal resource to use while you learn sign language
[image: ]Online REQUIRED Training Reminders: 
All Staff ~ Summer Reading 2020 due June 10, 2020.
All Staff ~ Spring Severe Weather (2nd QTR safety training) is also available in EduBrite due June 30, 2020.












Core Value:
Individual Growth and Organizational Development: 
We commit to expanding our individual professional knowledge and skills, to benefit the Library and its customers.

Core Competency:
Professional Development:  
Takes initiative to identify, develop, and apply the technical and interpersonal skills/knowledge needed for effective job performance; demonstrates ability to learn and use existing and emerging tools (including technology) to achieve job-related purposes or goals

Disclaimer:
The information contained in the multimedia content and resources/handouts posted represents the views and opinions of the original creators of the content and does not necessarily represent the views, procedures or policies of the Oklahoma Metropolitan Library System. 

Professional Development Credit “Summary”
[bookmark: _Hlk37942490]To receive credit for professional development opportunities taken outside of EduBrite, you will need to complete the ‘shorten’ Outside Event Summary via the link.  https://bit.ly/2yl6vZ4 
A copy of the summary will be shared with your supervisor to allow the conversations to continue at your locations.
TIP: Track your professional development training/workshops in a document to be able to access when needed for your one on ones or end of the year review.
EduBrite Access:
All staff can access EduBrite through their Smart phones, tablets, laptops or PC with the following link and Internet connection.~ https://metrolibrary.edubrite.com/oltpublish/site/signin.do
Chrome is the ‘recommended’ browser for EduBrite.






MetroU Live Virtual 
· Virtual Zoom Breakout Rooms 06/02/20
@ 10:00 am OR 2:00 pm
· Virtual MS Office Planner – 06/09/20
· @ 10:00 am OR 2:00 pm
Enrollment required through EduBrite


[image: ][image: ]






Class Highlights

MetroTech ~ Refresh your Excel Skill

12 live session in 12 days over 12 different Excel Skills starting May 27th from 9:00am to 10:00am on Wednesdays, Thursdays and Friday mornings.

Click the link above to see the session topics and dates. (Be sure to complete a summary form for each one to receive PD credit).

Summertime DIY Crafts and Gardening Titles and Tips

When: Tuesday, June 2, 2020 at 1:00 pm 

Summer is the perfect time for starting a new project or finally getting to that DIY fix. Whether they’re lifelong gardeners, expert makers, or simply looking for a new hobby, your patrons will be delighted by the new crafts and gardening books highlighted in this free, hour-long webinar. Hear some fresh, new ideas for you and your patrons from library director Jenn Carson (L.P. Fisher Public Library), librarian Sophia Curtis (Chapel Hill Public Library), and panelists from Workman Publishing and Timber Press. Moderated by Adult Books Associate Editor, Annie Bostrom.







Library Journal Equality, Diversity and Inclusion in Literary Studies and Collections

When: Tuesday, June 2, 2020 at 1:00 pm

Literature resources that are as diverse as the student population itself can have a profound effect on student engagement and success. However, ensuring that literary studies are truly diverse and accessible is not a simple task.

In this session, you will hear from an academic panel on how they are addressing the importance of diversity in literary studies in the library and course instruction. Attendees will also learn how to enrich and better support online research, teaching and learning with a diverse and comprehensive literature collection.  

Defining and Preventing Burnout During COVID-19: Changing Perspectives

When: Tuesday, June 2, 2020 at 2:00 pm 

Most people are aware of work place burnout - symptoms include feelings of energy depletion or exhaustion, increased mental distance or negative feelings for one's job, and reduced professional productivity.
However, the COVID-19 pandemic has introduced a new level of burnout by not only exacerbating pre-existing causes but adding in its own stressors. In addition, due to social distancing and quarantine orders, many of our normal routines for coping with burnout have been reduced or eliminated.
Library Journal Library of the Year 2020 Webcast

	When: Wednesday, June 3, 2020 at 1:00 pm 

May I have the envelope please…. Library Journal and Gale Cengage Learning are thrilled to announce the winner of the 2020 Library of the Year award! Tune in live to hear the big reveal and learn firsthand from the director of the winning library what they did to become an exceptional inspiration to the field. LJ will also announce two honorable mention libraries. Come celebrate virtually with us!

Community Competitions at the Public Library! Engaging Teens with Infobase

When: Wednesday, June 3 at 10:00 am 

Got teens? Put their brains to work this summer with some fun contest ideas using Infobase materials. Use Credo’s Mind Map to promote an online poetry slam! Allow teens to “Go Viral at the Library” by uploading their creative home movies to Access Video On Demand. We’ll share contest ideas that our customers have enjoyed in the past with the hope of inspiring young minds this summer. Join us for a 30-minute webinar where we highlight fun uses of our content for all ages.

Registration is open to librarians.

Click this link to join the live meeting.

STEAM Activities in 30 Minutes for Elementary Learners

When: Thursday, June 4 at 2:00 pm

Elementary school librarians are busy people, often juggling a fixed schedule with very little transition time between classes of varying grade levels. In this environment, hands-on activities can be difficult to implement and even more difficult to tie to standards. In this webinar, learn how to use a scaffolding approach to incorporate STEAM activities in the school library that help learners make authentic learning connections, and allow school librarians to shift the same lesson between classes and grade levels.

Click this link to join the live meeting.

Amazing Audiobooks for Summer and Beyond

When: Friday, June 5 at 1:00 pm 

Listen up! We know you love to read, but why not give your eyeballs a break and pop in your earbuds for some amazing audiobooks? Timed to coincide with the start of Audiobook Month, this webinar will spotlight exciting new and forthcoming audiobooks from Books on Tape, ECW Press, and Naxos AudioBooks, plus industry data and insights from nonprofit arts organization L.A. Theatre Works.
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Recorded Webinars 

Being Trauma Informed During A Pandemic: An Introduction for Library Staff (in the Past volume)

It's been said that the current global crisis is a traumatic event. What does that mean in the context of our work, as employees and as organizations? Bryce Kozla doesn't have all the answers, but there are a few that can help us to think about it! Learn about the effects of stress on our brains and behavior, and some ideas to harness that knowledge to best work well together to help our community navigate this trying time.
Bryce Kozla is a Youth Services Librarian at Washington County Cooperative Library Services and a trained facilitator in Trauma-Informed Oregon's "Foundations of Trauma-Informed Care." This webinar will pull from this training and other resources.  

Missouri Training Institute: Mentally Preparing to Transition Back to the Office


VitalSmarts Crucial Skills Webinars (MANY of them)

Looking Ahead: Prioritizing Mental Well-Being In The Workplace
Mental well-being matters. And it matters even more in times of uncertainty and as we look ahead to the future of the workplace. Businesses can no longer ignore the importance of mental well-being of their workforce and strong mental well-being is essential for employees to thrive.
Join Mari Ryan, CEO and founder of AdvancingWellness and an expert in workplace well-being, as she outlines strategies to prioritize mental well-being in your workplace. 
After this webinar, you will:



· Understand the barriers to supporting mental well-being in the workplace
· Describe approaches to supporting mental well-being in the workplace
· Identify ways to proactively address prevention and inclusive approaches for mental well-being.

PLA: Archived Webinars (6) ~ Free


Leadership Corner

Strada Leadership: Self Awareness Pt 3 for Leaders

When: Thursday, June 4, 2020 at 1:00 pm 

Lead by author, 2-time TEDx speaker, executive coach, and president of Strata Leadership Dr. Nathan Mellor, participants will:
· Learn what Executive Coaching is and why coaching is beneficial
· Understand why imposter syndrome is prevalent amongst executives and what should be done about it

Radical Candor Podcast: Career Conversations

As a manager, your job is to help your people grow. But have you ever asked yourself, “Grow into what?” This week, Russ and Kim talk about a technique for getting to know the people on your team, understanding the things that motivate them, learning about their dreams, and helping them make tangible progress towards those dreams.

EduBrite ~ Leading from the Middle 49(m)

Discover ways to create impact from the middle level of any organization. Join business school professor and consultant Dr. Daisy Lovelace as she shares about the value of self-leadership, team empowerment, and avoiding burnout. Explore ways to influence, and learn about persuasion strategies that can be used with colleagues on every level. Dr. Lovelace also covers the importance of gaining clarity on goals and objectives, and ways to identify what and when to communicate.





EduBrite ~ Humble Leadership: The Power of Relationships, Openness and Trust 13(m)

In a world characterized by volatility, uncertainty, complexity, and ambiguity (VUCA), versatile leadership makes more sense than the shopworn model of lofty corporate heroes and disruptors, who are supposedly invincible. The future of work requires a more personal style of leadership. This audio-only summary of the popular book by Edgar H. Schein, a management scholar, and his son Peter A. Schein, an expert on organizations, explains how to achieve cultural change through humble leadership. The theme picks up on their previous books, Humble Consulting and Humble Inquiry. 

Their guidance will be especially useful to coaches, mentors, and HR officials who work on leadership development.

EduBrite ~ Decision-Making in High-Stress Situations ~ 36(m)
By changing how we think about making decisions under pressure, we can remain effective leaders, even during times of crisis. In this course, Becki Saltzman shares how to leverage stress to your advantage, getting the pressure to work for you instead of against you when you need to think of options and determine what to do. She explains how to uncover hidden options, consider potential outcomes, and move forward with making a decision. Find out how to calculate costs, avoid the pitfalls of consensus-driven decisions, and successfully make strong judgment calls. Ultimately, she helps you to prevent stress from becoming the enemy of good decisions.








Library Leadership Your Way

June 11, 2020 at 2:00 pm

Successful leaders have purpose, focus, love their work, relate to others, and model the way. This presentation will explore these areas of leadership, and instead of explaining how to lead will allow participants to develop their own leadership practice through reflection and examination of each piece of successful leadership. This presentation is intended to be a practical guide for anyone interested in library leadership.

Jason Martin currently serves as the interim Dean of the James E. Walker Library at Middle Tennessee State University. He hold an EdD in Educational Leadership from the University of Central Florida and a MLS and BA from the University of South Florida. He researches, publishes, and presents on leadership, organizational culture, mindfulness, emotional intelligence, productivity, and goal setting and achievement.

Click this link to join the live meeting.














































EduBrite - LinkedIn Learning PD



Creating Positive Conversations with Challenging Customers -  33(m)
What do you do when faced with a customer who's fuming over a delay, cancellation, or objection to a policy? How can you adequately address their issue when your interaction starts off on such a sour note? In this course, Myra Golden shares approaches that can help you reframe such conversations, and use your words and actions to put a positive slant on an otherwise negative situation. Learn how to use empathy and pacing to foster a sense of connection with customers. Discover the words and phrases to avoid in customer service, how to use partnership language to leave people feeling heard and satisfied, and how to properly apologize. Plus, learn how to approach real-world situations, such as billing issues.
Customer Service: Servicing Customers Through Chat and Text – 38(m) 30(s)
Customers are demanding more ways to connect with companies when they need help. Live chat and text are the fastest growing and most popular channels. While you may be a pro at writing emails, you need a whole new set of skills to handle live, rapid-fire chat and text conversations. You’ll need to be able to handle multiple conversations at one time, and may even be required to sell or recommend products. This course walks through each of these situations, and more, using real-world chats and texts. Instructor Leslie O’Flahavan also explains how to incorporate templates and empathy statements and add your own authentic spin—all while maintaining your company’s brand. Learn all the writing skills you’ll need to provide top-notch live chat and text customer service.
Creating Fun and Engaging Video Training: The How ~ 29(m)

You’ve been asked—or told—to make a training video. Now you're wondering: “How am I going to do that?” BBC-trained video journalist Rob Glass answers this very question and leads you through the labyrinth of choices. Rob has made an average of two video features every week for over 15 years, leading him to a unique multilayered understanding of why certain videos work while others don’t. In this course you can explore the mechanics of video-making—filming, interviewing, editing, narration, graphics, and music—while Rob provides tips to make these elements zing, no matter what camera or editing software you're using. You can also step back from all the intricate workings of filmmaking to take a look at the bigger picture and see how to create video that people truly want to watch.

Managing Stress for Positive Change – 57(m)
As featured in Market Watch, Inc., Fortune, Forbes, and Entrepreneur: In the workplace, stress is often viewed in purely negative terms. It's seen as a response that should simply be minimized or pushed aside; however, it's possible to use stress to fuel positive change. In this course, join instructor Heidi Hanna, PhD as she discusses what stress is, exactly; how you can train yourself to use stress in more effective ways; and what managers can do to reduce employee stress when an organization experiences difficult times. She covers how individuals can use stress for good by assessing and adjusting it, as well as what you-as a manager-can do to create an environment and communication style that helps connect employees to the bigger picture.
Many of the upcoming events require registration to reserve your seat. Click on the link to register and then cancel if needed, but your seat will be reserved.Coming Soon


NEW Women in Focus

When: Tuesday, June 9, 2020 at 1:00 pm

This August 26, 2020, will mark the hundredth anniversary of the ratification of the Nineteenth Amendment. Join us in commemorating this historic moment with a Women in Focus webinar on June 9 with an assortment of books perfect for YA crossover readers! We’ll hear from Sourcebooks, Chicago Review Press, and Random House Children’s Books about titles that honor the ongoing fight for women’s rights and celebrate the voices of all women and girls, everywhere! This free, one hour webinar will be moderated by Adult Books editor Donna Seaman.

NEW A Guide to People - How To Improve Relationship And Results 
	
When: Thursday, June 11, 2020 at 9:00 am 

Every part of the work we do has one thing in common – people. Wouldn’t it be amazing if we could predict how a person will behave – make a quick adjustment – and effectively improve outcomes as a result? Good news - it is possible and this webinar will give you the down and dirty on how to improve relationships with customers, coworkers and everyone around you.

Avoid Emotional Investing

When: Thursday, June 11, 2020 at 9:00 am 

We know that retirement is as unique as each individual planning for it. That's why at Nationwide, we define retirement as your vision for the future - not as dollars and benchmarks. Many emotions can impact your decision making around your investments. Excitement, fear, optimism and anxiety can all come into play and cloud your original strategy. During our live webinar, we'll talk about what emotional investing is and how it may affect your long-term plans.

NEW Libraries Prepare to Answer Civil Legal Questions in Times of Crisis

When: Thursday, June 11, 2020 at 2:00 pm 
With the economy staggering, unemployment soaring to unprecedented heights, and families reeling from weeks of confinement and uncertainty, people are turning to their libraries for help. Many of the issues people are struggling with involve civil legal information; questions related to unemployment, debt/money issues, foreclosures and evictions, or family stressors are all on the rise due to the COVID-19 pandemic. In this webinar, two law librarians highlight the most common civil legal issues they are seeing, provide guidance on key ways for public libraries to respond to civil legal needs, and discuss best practices for online reference services. Let’s work together to re-empower our struggling communities and demonstrate just how essential libraries are in times of crisis.
NEW Picture Book Parade : Books from Small Press
When: Tuesday, June 16, 2020 at 12:00 pm
With their wit, whimsy, and ability to spark the imagination, picture books remain a constant source of inspiration for readers of all ages. And what better time than now to peruse upcoming picture-book releases from small presses? Please join Booklist’s Books for Youth associate editor Ronny Khuri in this free, hour-long webinar, featuring representatives from Boyds Mills & Kane, Charlesbridge, Encantos, Familius, and Page Street Kids.
Getting Started with Virtual Storytimes

When: Tuesday, June 16, 2020 at 2:00 pm 	

Many libraries are moving their storytimes online, to be able to engage with families during times of social distancing. If you want to launch virtual storytimes at your library, but don’t know where to start, this webinar is for you! This comprehensive introduction to virtual storytimes will include book selection and copyright, technology and social media tools, strategies for accessibility and inclusion, early literacy activities, and ideas for promotion. Learn lessons on how to create a dynamic and engaging online presence and building a rapport with your virtual audience.

Getting Started with Libby Quarterly 
	When: Tuesday, June 16, 2020 at 2:00 pm 	
Join OverDrive's training team for this live session to learn how easy it is to get your patrons started with Libby, the one-tap reading app. This session will demonstrate:

How to browse and borrow ebooks and audiobooks on a mobile device.
Tips for customizing the experience.
Where to find Libby marketing and help resources.

NEW Providing Library Senior Services in a COVID-19 World

When: Wednesday, June 17 2020 at 11:00 am

How to provide library service to seniors, the most vulnerable population affected during COVID-19, has been the question raised by outreach librarians across the United States. According to the Central for Disease Control (CDC), 8 out of 10 deaths related to COVID-19 are individuals aged 65 years and older. While we might not be able to visit our seniors or facilities in-person for the foreseeable future, libraries can reach this population while we shelter in place. During this webinar, please find tips and tricks that David J. Kelsey of the St. Charles (IL) Public Library District (SCPLD) and Glenna Godinsky of the Gail Borden (IL) Public Library District recommend in serving the senior demographic during COVID-19.
**NOTE: You will need to sign up for a free account**
Library 2.020 Mini Conference – Small, Rural and Independent Libraries

When: Wednesday, June 17 2020 at 2:00 pm to 5:00pm

This mini-conference will focus on innovation and innovative thinking in rural, independent, tribal, and other small libraries--as well as the many unique challenges that they face. A diverse array of keynote panelists and curated presenters will cover topics that will likely include:
· Innovations to provide Internet access and training to rural patrons;
· New ways that small libraries can offer services that the big urban libraries offer;
· Taking community partnerships to the next level;
· How workers from small and rural libraries can easily connect with each other to get ideas and keep innovating;
· Novel ways to fund special programs;
· Unique "Internet of Things" offers that are tailored to specific communities;
· Safety, security, and ways to deal with emergencies when the sheriff's department is far away.
NEW Retirement Myths and Realities
When: Wednesday, June 24, 2020 at 1:00 pm
We know that retirement is as unique as each individual planning for it. That’s why at Nationwide, we define retirement as your vision for the future — not as dollars and benchmarks. Talking about myths and realities can be a helpful way to see where you have a good understanding of your future financial wellness — and where you need some help.
NEW How to Support Successful STEM Learning Online
When: Wednesday, June 24, 2020 at 1:00 pm
In the wake of COVID-19, you might have moved your math, science or other STEM courses online with little to no time for planning. Maybe you’re preparing to move your STEM courses online for the fall or the foreseeable future as the education landscape continues to shift. Or, perhaps you’re simply interested in knowing what it takes for a STEM course to succeed online. In any case, this webinar is for you. 
 
Join a panel of higher education faculty, administrators and digital learning experts discussing the unique challenges and opportunities involved in moving complex STEM courses online

Make it a learning day ~
Learning and DevelopmentIf you have training resources, webinars or workshop information to share with other staff via this newsletter, please send to Training@metrolibrary.org
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