METROPOLITAN LIBRARY COMMISSION
OF OKLAHOMA COUNTY

PUBLIC SERVICES COMMITTEE

AGENDA

Members: Judy Smith, Chair
Bud Elder
Rozz Grigsby
Carolyn Leslie
Lori Nelson
Kim Patterson

Thursday, May 26, 2016
3:30 p.m.
The Village Library
10307 N. Penn
The Village, OK 73120
(405) 755-0710

I. Call to Order and Establishment of Quorum — Judy Smith, Chair

II. Discussion, Consideration, and Possible Action: Report and Recommendation from Administration
~ Revisions to Metropolitan Library System Policy and Procedure Manual

e AL 100 - Service Area

e AL 200 — Eligibility

e AL 210 - Library Cards

e AL 212 - Card Signatures

III. Discussion: Strategic Plan Overview and Connection to Future Policies
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REPORT AND RECOMMENDATIONS FROM ADMINISTRATION

REVISIONS TO THE METROPOLITAN LIBRARY SYSTEM POLICY AND PROCEDURE MANUAL

Metropolitan Library System policies contained in the Policy and Procedure Manual periodically require
updating as a result of decisions or recommendations from the Library Commission, changes in federal
and state laws and regulations, and the necessity to operate the library system in a more efficient,
effective manner.

The Library’s administration recommends for your consideration revisions to AL 100 (Service Area), AL
200 (Eligibility), AL 210 (Library Cards) and AL 212 (Card Signatures).

AL 100 Service Area—Revisions Recap: The revision removes the written description of the service area
boundary. The written description does not contribute to the definition of the service area. The Library’s
legal counsel advised that we keep the service area policy as general as possible since there are no legal
statutes or documents that describe the boundary. A final sentence is added to give the executive
director the authority to create procedures based on this policy.

AL 200 Eligibility—Revisions Recap: Card eligibility has been re-written to accommodate the language
previously in the Library Card (AL 210) and Card Signature (AL 212) policies. The list of acceptable proofs
of identification and details about card type capabilities/limitations have been moved into procedure.
Language allowing for ONEcard eligibility has also been added into this policy.

AL 210 Library Cards—Revisions Recap: Administration proposes the elimination of this policy and
movement of its language into AL 200 (Eligibility), where information about library card types and
eligibility for each type will reside together. The specifics of each card type’s functionality and limits will
be written into procedure.

AL 212 Card Signatures—Revisions Recap: Administration proposes the elimination of this policy and
movement of relevant language into AL 200 (Eligibility), to be kept with the rest of library card
application requirements.

RECOMMENDATION FOR COMMITTEE ACTION

To approve the recommendations from Administration for adoption to the Metropolitan Library System
Policy & Procedure Manual revisions to AL 100 (Service Area), AL 200 (Eligibility), AL 210 (Library Cards)
and AL 212 (Card Signatures).
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Access to Libraries

AL 100 Service Area
Revised: 12/99, draft 5/16

In accordance with the Metropolitan Library Act Title 65 O.S. 8552-553, 559 (see VG
310 Metropolitan Library Act), the Metropolitan Library System serves the entire
Oklahoma County area plus all areas within the official Oklahoma City limits. Fhe

T e

The Metropolitan Library Commission authorizes the executive director to establish
procedures to administer this policy.
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Access to Libraries

AL 200 Account Eligibility
Adopted: 7/85, Revised: 9/86, 1/88, 4/92, 9/92, 1/93, 10/94, 7/99, 12/99, 8/00;
10/04, draft 5/16

Policy

Fofully-use-the To utilize the Metropolitan Library System’s full range of materials
and services, eustemer—s members may apply for a I|brary account. ponee Lo o

e#ehgrbmty—Member eI|g|b|I|ty is based on the foIIowrng crrterra

1) Eligibility-Identification

Individuals must complete a library card application and provide both proof of identity

+denmreaﬂen—ene—shewng4he and proof of current address Preture +e|emmea%reprrs

Aeeeptaleleurelenﬁheaﬂensareu Acceptable forms of identification are included in

procedure (AL 200.1 Proof of Eligibility).
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1) Primary Eligibility

Individuals eligible for primary cards meet one or more of the following criteria:

) Reside or own real estate within the service area. (See AL 100 Service Area)

e

D | - Oldal dal :

iii) Are employed by the Metropolitan Library System

Primary Card Types:

i)

i)

Primary adult card: Includes all services offered by the Metropolitan Library
System.

Primary student card: Individuals below age 17 are issued primary student
cards requiring a parent or guardian’s signature. The parent or guardian listed
on the account must provide acceptable forms of identification as listed in
procedure 200.1.

(1) Includes all services offered by the Metropolitan Library System, with the
following exceptions:

(2) Upon issuance, student cards may be used without a parent or guardian’s
signature for two weeks to check out no more than two items (other than
videos rated R by the MPAA). Subsequent use requires the parent or
guardian’s signature.

(3) Before any video rated R by the Motion Picture Association of America
(MPAA) may be checked out, the parent or guardian must authorize those
borrowing options.
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(4) The parent or guardian listed on the account may review the current
borrowing record of their child.

2) Reciprocal Eligibility

The Metropolitan Library System maintains a reciprocal service agreement with

the Pioneer Library System headquartered in Norman, Oklahoma. Reeiprocal
co includes. all ser books by mail and interlibran: loan.

Individuals eligible for reciprocal cards meet one or more of the following criteria:

i) Reside, work or attend school in Cleveland County, McClain County or
Pottawatomie County.

i) Attend school in the Blanchard School District.
3) School-Based Eligibility

Adults-erchildren Individuals who do not qualify for primary or reciprocal service
may be eligible for service based on the school they attend. Individuals eligible
for school cards must attend or teach at a school, college, or university in
Oklahoma City or Oklahoma County. Cards issued under this provision are valid
for only one year and eligibility must be verified annually. Seheel-card-service
nelud ' ' " . intorli loan.

4) ONEcard Eligibility

ONEcard: Students enrolled in Oklahoma County schools that participate in the
ONEcard partnership will automatically be eligible to access library resources.
Students will remain eligible for this account type for as long as they are enrolled in a
participating school or school district. Parents and guardians will be given the
opportunity during school registration to decline ONEcard access for their student(s).

5) Annual Fee Accounts and-Cash-Depeosit-Service:

For persens individuals who do not meet other eligibility criteria listed-above.

a) An individual may use all services offered by MLS the library for one year by
purchasing an annual fee card. (See SF 910 Fee Schedule) The annual fee is
nonrefundable. Additional cards for immediate family members currently living in
the same household may be obtained at no additional cost.
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The Metropolitan Library Commission authorizes the executive director to establish
procedures to administer this policy.
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