METROPOLITAN LIBRARY COMMISSION
OF OKLAHOMA COUNTY

PUBLIC SERVICES COMMITTEE

AGENDA

Members: Judy Smith, Chair
Bud Elder
Carolyn Leslie
Lori Nelson
Kim Patterson

Monday, January 9, 2017
3:30 p.m.
Downtown Library
300 Park Avenue
Oklahoma City, OK 73102
(405) 231-8650

I. Call to Order and Establishment of Quorum — Judy Smith, Chair

II. Discussion, Consideration, and Possible Action: Report and Recommendation from Administration
~ Revisions to Metropolitan Library System Policy and Procedure Manual

e AL 320 - Rules of Conduct
e AS 100 — Reference Services
e AS 400 - Internet Access

III. Discussion: Materials Selection Policies
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REPORT AND RECOMMENDATIONS FROM ADMINISTRATION

REVISIONS TO THE METROPOLITAN LIBRARY SYSTEM POLICY AND PROCEDURE MANUAL

Metropolitan Library System policies contained in the Policy and Procedure Manual periodically require
updating as a result of decisions or recommendations from the Library Commission, changes in federal and
state laws and regulations, and the necessity to operate the library system in a more efficient, effective
manner.

The Library’s administration recommends for your consideration revisions to the following policies:

AL 320 Rules of Conduct—Revisions Recap: Formatting changes and merged/reorganized content; added
restrictions to food preparation in restrooms and language re: stalking or intimidation of staff. Petitioning and
food/drink consumption permitted within designated areas per procedure.

AS 100 Reference Services — Revisions Recap: Policy has been simplified and updated to reflect industry
standards. Procedures, training information, and instructions to staff have been removed. Fees for reference
inquiry response by mail have been retained.

AS 400 Internet Access — Revision Recap: Simplified language to remove outdated information and procedures.

The revisions will not affect the current filters. The categories of content that is currently being filtered to the
public was included in this revision.

RECOMMENDATION FOR COMMITTEE ACTION

To approve the recommendations from Administration for adoption to the Metropolitan Library System Policy
& Procedure Manual revisions to AL 320 (Rules of Conduct), AS 100 (Reference Services), AS 400 (Internet
Access).

MLC — Public Services Committee, January 9, 2017 Prepared by: Administration
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AL 300 Responsibilities of Customers
AL 320 Rules of Conduct

Adopted: 8/76, Revised: 10/82, 2/91, 6/97, 6/08, 2/14, draft 1/17

The Metropolitan Library System library reserves the right to require anyone of any age violating the
Library Rules of Conduct to leave the library. Serious or repeated misconduct may lead to restrictions
including loss of library privileges ranging from one day to two years, and/or appropriate legal action.

A person excluded from the use of the library building, property, and/or services may request in
writing that the executive director reconsider such a decision and present evidence to the executive
director that the exclusion is not warranted under the circumstances or that s/he no longer poses a
threat as described above.

The following actions and forms of conduct are not permitted:

e Engaging in any activity in violation of federal, state, local or other applicable law or library
policy.
. Engaglng in any unIanuI or potentrally harmful activity on I|brary property. Guegal—er

. Carrylng f|rearms and/or dangerous weapons of any type, (except armed Iaw enforcement
officers or MLS Metropolitan Library System authorized security officers).

¢ Selling, consuming, possessing, or being under the influence of alcohol or illegal drugs.
See Policies and Procedures for use of the Meeting Rooms for exceptions regarding
alcohol consumption.

e Soliciting; or conducting surveys; or polls erpetitions-not authorized by the library. Petitions
are permitted only within designated areas.

. Tampering with, defacing, Iittering upon, mutilating, or theft of property.

e Harassing or stalkrng library members or staff, including verbal or physical
intimidation. ethers verbally-orphysically.
MLC — Public Services Committee, January 9, 2017 Prepared by: Administration
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e Fighting or challenging to fight; running, pushing, shoving or throwing things.

e Entering the library with communicable diseases, contagious illnesses or lice or other body
or article infestation.

e Using restrooms other than for their intended purpose, including for bathing,
shampooing, e+ doing laundry, or preparing meals.

o Litteri

e Entering or being in the library barefoot, without a shirt, with wet clothes, with offensive
body odor or personal hygiene, or being otherwise attired so as to be disruptive to the
library environment.

¢ Entering unauthorized workspaces, including docks and back alleys.

Blocking or impeding access of others or bringing items in that take up an excessive
amount of space or present a potential danger.

e Monopolizing library space, equipment, materials, or facilities, preventing others from using

them, including prolonged or chronic sleeping or lying down.

e Using or preparing to use tobacco products,-including, but not limited to, cigarettes, pipes,
smokeless tobacco, other tobacco products and electronic cigarettes/vaping devices or
any other product packaged for smoking or the simulation of smoking}, except in
designated areas in accordance with state and local laws. No smoking within 25 feet of
entrances according to state law.

Engaging in acts of indecent exposure or sexual activity of any kind.

e Leaving packages, backpacks, luggage, or any other personal items unattended. {These
unattended items are subject to immediate confiscation.}

Brlnglng animals |nto the I|brary, with the exceptlon of service animals.

(]

° Leavmg chlldren Hndepkgyeaps@d unattended (The I|brary assumes no responsibility for
minor children.}
e Failing to comply with any reasonable staff request.
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Access to Services

AS 100 Reference Services
Revised: 1/98, 9/16, 1/17

The Metropolitan Library System strives to provide the highest quality of reference services
possible, responding to all inquiries with accuracy and efficiency. To best meet the needs of
our communities, Metro Library staff will employ a service philosophy that ensures service
that is professional and unbiased.

Service Philosophy and Library Ethics

e All reference and information questions will be handled with equal effort and
professionalism, regardless of who asks the question or how the question is submitted.

e Oklahoma law protects the confidentiality of library users' records.

e The "Confidentiality of Library Users' Records" law is Section 1, Chapter 81, O.S.L.
1985 (65 O.S. Supp. 1985, Section 1-105). Librarians should also be familiar with
Oklahoma's Open Record Act.

e Staff connects members with information but does not interpret that information or give
medical, legal, financial, tax, or other kinds of advice.

Fees

e Inquiries answered by mail cost $0.25 per page of photocopying and $3.00 shipping
and handling
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. Gived I hoice bef e hirnd hold.
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Access to Services

AS 400 Internet Access Policy
Adopted: 2/98, Revised. 6/01, 5/05, draft 1/17

tons- The Metropolitan Library Commission and/or the Library System assume
no responsibility whatseever for use of the Internet by library eustemers members of any age.
Internet users must agree to abide by all library policies and procedures.

The Library filters public internet access in compliance with all state and federal laws,
including the Children's Internet Protection Act (CIPA), Pub. L. No. 106-554. The Library
filters internet access to visual depictions of nudity, pornography, and sexual materials on all
Library computers and WiFi. The Library also restricts minors' access to websites with chat
and instant messaging functions.

Materials considered educational, reference, or medical may be excepted from the filters.

The Metropolitan Library Commission authorizes the executive director to establish
procedures to administer this policy.
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