
METROPOLITAN LIBRARY COMMISSION 
OF OKLAHOMA COUNTY 

 

Thursday, January 15, 2015, 3:30 p.m. 
Ralph Ellison Library 

2000 NE 23rd 
Oklahoma City, OK  73111 

 (Telephone: 424-1437) 
The Metropolitan Library System of Oklahoma County encourages participation from all patrons and citizens of Oklahoma County.  If participation 
at any public meeting is not possible due to a disability, whether physical, hearing or speech related, please notify the office of the Executive 
Director (606-3726) at least forty-eight (48) hours prior to the scheduled public meeting to allow the Library to make necessary accommodations. 

3:30 pm   CALL TO ORDER AND ROLL CALL TO ESTABLISH QUORUM 

Nancy Anthony, Chair 

3:30 – 3:45 pm   INTRODUCTIONS 

 Document #48 –  Presentation of Service Certificates for Library Staff 
COMMENTS FROM GENERAL PUBLIC (Limited to 3 minutes per speaker or 15 minutes total with time pro-rated among speakers.  Preference 
will be given to residents of Oklahoma County.  Persons signing up to address the Commission must list their residential address and indicate if 
they request to speak to a specific agenda item or to another Library Commission related topic or issue.)  Please be advised that public seating is 
limited; seating capacity at the individual meeting sites vary in occupancy limits. 

3:45 – 4:00 pm  CONSENT DOCKET (#49 - #52) 

 Document #49 – Approval of Minutes of November 20, 2014 Meeting 
 Document #50 – Acceptance of Review of Expenditures for November 2014 
 Document #51 – Acceptance of Review of Expenditures for December 2014 
 Document #52 – Contract Awards & Purchases 

Item A:  Microcomputers 
 

4:00 – 4:15 pm                EXECUTIVE SESSION 
 To discuss the employment, hiring, appointment, promotion, etc., of the Executive Director  

Pursuant to the Oklahoma Open Meeting Act, Title 25, Oklahoma Statutes §307, (B) (1) 
 

4:15 – 4:30 pm  COMMITTEE REPORTS 

 Document #53 – Discussion, Consideration and Possible Action:  Report and 
Recommendations from Executive Committee  

 Document #54 – Discussion, Consideration and Possible Action:  Report and 
Recommendations from Nominating Committee 
 

4:30 – 4:45 pm  INFORMATION REPORTS 

 Document #55 – MLS Annual Statistical Report FY 2013-14 
 Document #56 – MLS Annual Report FY 2013-14 

 
4:45 – 4:50 pm  EXECUTIVE DIRECTOR’S REPORT 
 

4:50 – 4:55 pm  COMMISSION CHAIR’S REPORT 

 Request by Commission Chair for 2015 MLC Standing Committee assignments 
 

4:55 – 5:00 pm  COMMENTS FROM COMMISSION MEMBERS 
 
 

NEXT COMMISSION MEETING DATE AND PLACE: 
  
 
  

February 19, 2015 
Belle Isle Library, 5501 N. Villa , Oklahoma City, OK  73112 
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PRESENTATION OF SERVICE CERTIFICATES TO LIBRARY STAFF 
 
The Friends of the Metropolitan Library System have underwritten a staff recognition service 
program recognizing staff who have been employed by the Library System for five years or 
more. The Friends provide an attractive pin with the library system logo and name for staff 
who have served five years. After l0 years, a ruby is added to the pin; subsequent rubies are 
added at l0, l5, 20 and 25-year intervals of service culminating with the addition of a 
diamond to the pin for 30 years of service. The Library System staff are presented with the 
pins at a special reception hosted by the Friends each year. 
 
To complement that recognition of service in a formal way, the Metropolitan Library 
Commission of Oklahoma County presents service certificates of appreciation to Library 
System staff for these same increments of service. The staff to be presented with certificates 
will be recognized at each monthly meeting at which time the certificates are presented. 
 
Library System staff receiving Certificates of Service in December 2014 & January 2015: 
 

Employees Years of Service 
  
DECEMBER 2014  
  

Joan G. Kendall, Circulation Clerk, Edmond Library 15 
  

Reginald Walker, Public Computer Specialist, Ralph Ellison Library 10 
  

Amy E. Thomas, Librarian, Edmond Library  5 
  

Kasandra L. Dewbre-Burrows, Administrative Specialist, Human Resources 5 
  
  

JANUARY 2015  
  

Carol L. Provine, Circulation Clerk, Belle Isle Library 40 
  

Katrina S. Prince, Manager of Library Operations I, Bethany Library 30 
  

Eric G. King, Librarian, Edmond Library 25 
  

Melissa Renee Clabaugh, Technical Processor 5 
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 MINUTES OF THE REGULAR MONTHLY MEETING 
OF THE METROPOLITAN LIBRARY COMMISSION 

OF OKLAHOMA COUNTY 
 

 
 

 

 
MEETING PLACE:  Edmond Library 

 
  

Commission Members 
 PRESENT:      EXCUSED: 

 
Fran Cory Ralph Bullard 
Deanna Hannah Allen Coffey, Disbursing Agent 
Helene Harpman Mick Cornett, Mayor of Oklahoma City 
Karen Helton Cynthia Friedemann 
Jose Jimenez Rozz Grigsby 
Carolyn Leslie Brian Maughan 
Penny McCaleb Tracy McDaniel 
Lori Nelson Kim Patterson 
Mukesh Patel Alyne Strube 
Hugh Rice  
Vanna Shaw  
Jim Shonts  
Judy Smith, Vice-Chair  
Mary Sosa  
Beth Toland  
Susan Tucker  
Sharon Voorhees  
Nancy Anthony, Chair  
Donna Morris, Executive Director  
(Secretary)  
  
  
  
  

 
 

Estimate of general public and staff attending: 19 

DATE:  November 20, 2014 TIME:  3:30 pm 

Written public notice of the time, date, and place of this meeting was given 
to the County Clerk of Oklahoma County October 21, 2013. Notice of the 
time, date, place, and agenda for this meeting was posted by the Secretary of 
the Commission in prominent public view at the Edmond Library and the 
Downtown Library, 300 Park Avenue, Oklahoma City, on November 18, 2014, 
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I. The meeting was called to order at 3:32 p.m. by Mrs. Nancy Anthony, Chair.   

Roll was called to establish a quorum. Present: Cory, Hannah, Helton, Jimenez, Nelson,  
Patel, Rice, Shaw, Shonts, Smith, Sosa, Toland, Tucker, Voorhees, Anthony (Arrived: 
McCaleb, 3:33; Leslie, 3:34; Harpman, 3:37).   

II. Mrs. Anthony introduced Mr. Larry Stevens, Edmond City Manager.  Mr. Stevens 
provided updates to the Commission regarding the City of Edmond.  The City is currently 
working on the draft agreement with the Church to improve and expand the parking at 
the Edmond Library.  It is anticipated the draft agreement will be ready for the Church to 
review within the next week.   

The City of Edmond is also in the process of conducting a citizens survey.  The five page 
survey was sent to approximately 3000 households.  Surveys are typically sent out every 
other year to get feedback on City services.  There were several questions on the survey 
pertaining to the library.  The City will be reviewing the results at a City Council meeting 
sometime in January.  That information will be shared with the library.   

Lastly, Mr. Stevens reported the City Council is working on a list of major long term 
capital projects that the City of Edmond would like to accomplish in the next 10 to 15 
years.  Included in the list of projects is a recommendation for a second Edmond Library, 
which is something that is of a lot of interest to the City Council, staff, and citizens of 
Edmond.    The list will be finalized within the next year.           

Mrs. Anthony introduced Mrs. Melody Kellogg, Manager of Library Operations, for the 
Edmond Library.  Mrs. Kellogg welcomed the commission to the Edmond Library.  Mrs. 
Kellogg and staff from the Edmond Library provided a demonstration of how staff 
prepared for the transition to the new ILS Carl.X which took place on September 2.  She 
stated the employees system wide have been phenomenal during the transition to the 
new system.   Discussion followed.  Mrs. Kellogg added September was also library card 
month.  During the month of September there were 748 new library card applications 
turned in and processed for the Edmond Library.    

Mrs. Anthony introduced new Commission member Mrs. Mary Sosa. Mrs. Sosa was 
appointed to fill the unexpired term of Bose’ Akadiri.  Mrs. Sosa provided a brief history 
of herself and expressed her excitement to be a part of the library commission.      

III. Mrs. Anthony referred to the Presentation of Service Certificates for November 
2014.  She recognized the following employees who were unable to attend the meeting: 
Perry Wilson, Security Officer, Downtown Library ~ 30 years of service; Stacey M. O’Neil, 
Library Aide, Southern Oaks Library ~ 10 years of service.                               

IV. Mrs. Anthony called for comments from the general public.  There were none. 

V. Mrs. Anthony presented the Consent Docket:  Document #44 – Approval of 
Minutes of October 16, 2014; Document #45 - Acceptance of Review of Expenditures for 
October 2014; Document #46 – Contract Awards & Purchases. 

Mrs. Anthony called for a motion.  

Mrs. Judy Smith moved to accept the consent docket. Mrs. Sharon 
Vorhees seconded. 

Mrs. Beth Toland asked for more information regarding the contract award 
for the Human Resources Management System.  Mr. Lloyd Lovely explained 
the process used in identifying vendors for the needs of the library system.  



Document #49 
MLC FY 2014-15 
January 15, 2015 

 
MLC – January 15, 2015                                                                                   Prepared by: MLC Secretary 
MLS – Minutes of November 20, 2014 MLC Meeting                                                                Page 3 of 4  

A Committee was formed and identified ten companies that were thought to 
be a good fit for the library.  Out of the ten companies identified and 
contacted, five responded to the request for information.  The Committee 
then narrowed down the list to the best three companies.  During the 
month of October the three vendors were invited to give product 
demonstrations to the Committee.  Questions and discussion followed.  Mr. 
Lovely concluded based on the RFP responses, demonstrations, vendor 
references and cost proposals, the recommended preferred vendor is 
Paycom.     

 No further discussion; Motion passed unanimously.  

VI. Mrs. Anthony referred to the Discussion, Consideration, and Possible Action:  
Executive Session to review the employment agreement of Mr. Tim Rogers, Executive 
Director. 

Mrs. Beth Toland moved to go into Executive Session.  Mr. Mukesh 
Patel seconded. No further discussion; motion passed unanimously.  

Mrs. Anthony requested the presence of Mrs. Kelley Hoffman, Director of Human 
Resources and Mr. Bill Comstock, Attorney, during Executive Session.   

The Committee went into Executive Session at 4:07 pm. 

Mrs. Anthony called for a motion to return to Open Meeting.  

Mr. Jim Shonts moved to return to Open Meeting.  Mr. Mukesh Patel 
seconded. No further discussion; motion passed unanimously.  

The Commission returned to Open Meeting at 4:20 pm. 

VII. Mrs. Anthony referred to Document #47 – Discussion Consideration and Possible 
Action: Executive Director Employment Agreement between the Metropolitan Library 
Commission and Timothy H. Rogers. 

Mrs. Anthony called for the motions.  

Mr. Hugh Rice moved to that the employment agreement be approved 
and executed by the commission and Mr. Rogers after the last 
sentence in paragraph 2 is deleted.  Mr. Jim Shonts seconded.  No 
further discussion; Motion passed unanimously.    

Mr. Hugh Rice moved that the commission refer to the Executive 
Committee the authority to negotiate with Mr. Rogers a paragraph 
dealing with severance pay and termination which agreement shall be 
submitted by the Executive Committee to the Commission for 
approval thereafter, and be an addendum to the employment 
agreement approved today.  Mr. Jim Shonts seconded. No further 
discussion; Motion passed unanimously 

 

 

VIII. Mrs. Anthony referred to Document #48 – Discussion, Consideration, and Possible 
Action:  Approval of Resolution of Commendation for Executive Director, Mrs. Donna 
Morris. 
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Mrs. Anthony read the resolution and called for a motion. 

Mrs. Beth Toland moved to approve the Resolution of Commendation 
for Mrs. Donna Morris. Mr. Jim Shonts seconded. Motion passed 
unanimously. 

IX. Mrs. Anthony called on Mrs. Morris to present the Executive Director’s Report. 

Mrs. Morris reported the Library Endowment Trust has received a grant for $132,000 
from the Inasmuch Foundation for the purchase of four MediaSurfers to assist in 
bridging the digital divide in Oklahoma County.  The MediaSurfers will be placed in four 
libraries including Capitol Hill, Almonte, Ralph Ellison and Southern Oaks.  The goal is 
to increase access to technology and the internet for Oklahomans that may not otherwise 
have access to these valuable resources.   

Mrs. Morris thanked the Friends of the Library for sponsoring the annual staff 
recognition event.  There was a great turnout of staff, commission members, and Friends 
members.   

Mrs. Morris provided updates on the current Capital Projects.   

Mrs. Morris concluded her final report before she retires on December 1st, by thanking 
the library commission for their service to the library system and their faith in her as the 
Executive Director.  She also thanked the staff at the libraries who come to work every 
day enthused about their job and the service they provide to customers.   

X. Mrs. Anthony referred to the Recommendations from the Commission Chair – 
Appointment of (2) At-Large Executive Committee members. 

Mrs. Anthony announced Mr. Hugh Rice and Mr. Jose Jimenez will serve as the (2) At-
Large Executive Committee members.   

XI. Mrs. Anthony called for comments from the Commission.   

The next regularly scheduled meeting will be held at the Capitol Hill Library on December 
11, 2014.     

There being no further business, the meeting was adjourned at 4:40 pm. 

 

 

 

Donna Morris,  
Executive Director 
(Secretary) 
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CONTRACT AWARDS AND PURCHASES 
 
The following recommendations for the Commission’s approval are made in accordance with the 
Library System’s purchasing policy.  For additional information regarding these 
recommendations, please contact the Purchasing Officer at 606-3794.  
 
ITEM A:  MICROCOMPUTERS 
Provided for in the FY2014-15 budget is the request for microcomputers.  These computers will 
be used for the normally scheduled technology replacement cycle.  This includes both staff and 
public computers.  The library will be purchasing 173 computers for this fiscal year.  Due to 
extra monitors not used in the 2013-2014 replacement cycle as well as reduced monitor failure 
rates, we have no need to purchase monitors at this time. 
 
The Library’s purchasing policy allows the Library to purchase off of any state GSA, or 
nationally competitively bid contract.  The State of Oklahoma participates in the Western States 
Contracting Alliance for computers under State Contract #SW206 and #SW1026. 
 
CDW-G has a competitively bid contract through the National Joint Powers Alliance which 
includes Hewlett Packard products.   
 
Dell and Lenovo participate in the State Contract pricing.  The Library’s specification for 
computers was developed and this specification was then priced with each vendor’s contract 
price.  The table below shows the results: 
 
 

Computers 
Vendor Price Each 

Dell $  549.98 
Lenovo $  641.00 
CDW-G (Hewlett-Packard) $  658.16 

 
 
 
 
 
 
 
 
 
 
 
 
RECOMMENDATION: 
That the Commission approve the purchase of 173 microcomputers from Dell in the amount of 
$95,146.54.  Funding for the purchase is provided for in the FY2014-15 budget, account 410. 
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REPORT AND RECOMMENDATIONS FROM EXECUTIVE COMMITTEE 
 
 
The Executive Committee met December 18, 2014, for: 
 

 
 

I. Discussion, Consideration and Possible Action:  Executive Session 
 

To discuss the employment, hiring, appointment, promotion, etc., of the 
Executive Director pursuant to the Oklahoma Open Meeting Act, Title 25, 
Oklahoma Statues § 307, (B)(1) 

 
Discuss employment agreement addendum terms for Executive Director, Tim 
Rogers. 

  
II. Discussion, Consideration and Possible Action:  Employment Agreement Addendum for 

Tim Rogers, Executive Director 
 

III. Discussion, Consideration and Possible Action:  Plans for 2015 
 
 
 
 

 
 

During its meeting, the Committee: 
 
Reviewed and discussed all items. 

 
The following recommendations are the result of the discussions. 

 
 
 
 
 
 
 
 
 
COMMISSION ACTION:  

1. To approve the Employment Agreement Addendum for Tim Rogers, Executive 
Director. 
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METROPOLITAN LIBRARY COMMISSION 
OF OKLAHOMA COUNTY 

 
 

EXECUTIVE COMMITTEE 
 
 
 

Thursday, December 18, 2014 3:30p.m 
Downtown Library 
300 Park Avenue 

Oklahoma City, OK 73102 
(405) 231-8650 

 

 
COMMITTEE MEMBERS PRESENT: 
 

 
 
 
 
 
 
 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
ESTIMATE OF OTHERS PRESENT: 4 

Nancy Anthony, Chair 
Judy Smith  
Allen Coffey 
Jose Jimenez 
Hugh Rice 
 

 

Written public notice of the time, date, and place of this meeting was given to the County Clerk of 
Oklahoma County December 3, 2014.  Notice of the time, date, place, and agenda for this meeting was 
posted by the Secretary of the Commission in prominent public view at the Downtown Library, 300 Park 
Avenue, Oklahoma City, on December 16, 2014, in conformity with the Oklahoma Open Meeting Act §311. 
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I. The meeting was called to order at 3:30 p.m. by Mrs. Nancy Anthony, Chair. 

Roll was called to establish a quorum.  Present: Coffey, Jimenez, Rice, Smith, and 
Anthony. 

II. Mrs. Anthony called for a motion to go in to Executive Session to discuss the 
employment addendum agreement terms for the executive director, Tim Rogers, 
pursuant to the Oklahoma Open Meeting Act, Title 25, Oklahoma Statutes § 307, (B)(1). 

Mr. Hugh Rice moved to enter in to Executive Session.  Mrs. Judy 
Smith seconded. No further discussion.  Motion passed unanimously. 

Mrs. Anthony requested the presence of Mrs. Kelley Hoffman, Director of Human 
Resources and Mr. Bill Comstock, Attorney, during Executive Session.   

The Committee went into Executive Session at 3:30 p.m. 

Mr. Allen Coffey moved to reconvene in open meeting.  Mr. Rice 
seconded. No further discussion.  Motion passed unanimously.   

The Committee reconvened in Open Meeting at 3:49 p.m. 

III.   Mrs. Anthony called for the motion from the committee.  

Mr. Jose Jimenez moved to recommend the commission approve the 
addendum to the employment agreement for executive director, Tim 
Rogers, as discussed in executive session. Mr. Rice seconded.  Motion 
passed unanimously. 

IV. Mrs. Anthony referred to the Discussion, Consideration and Possible Action: 
Plans for 2015.   

Mrs. Anthony asked for input from the committee on a preference of scheduling 
meetings of the executive committee with the Executive Director.  Mrs. Smith suggested 
the committee meet on an as needed basis.  Discussion followed.  Mrs. Anthony stated 
she would offer the opportunity to Mr. Tim Rogers to meet with the executive committee 
after he has familiarized himself enough with the system to discuss future plans or 
ideas he may have.     

Mrs. Anthony expressed her concerns with the Library Pension Board and specifically 
how the Defined Benefit Plan is setup.  There appears to be some overlap with 
InvesTrust and Bank of Oklahoma (BOK).  InvesTrust oversees BOK and reports on 
BOK as part of its presentation to the pension board. BOK also presents its own report 
to the board, which creates duplicate reports.  Mrs. Anthony suggested, as a future 
topic of discussion, to review the possibility of obtaining a third party to complete a 
study on the structure of the pension plan.  She will visit with Mr. Lloyd Lovely, to 
discuss possibly holding a joint meeting of the executive committee and pension board.  
Discussion followed. 
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Mrs. Anthony called for any additional items to be discussed.  There were none.  The 
meeting was adjourned at 4:06 p.m. 

 

 
Maria Watkins, 
Executive Assistant 
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ADDENDUM 
 

 
 This Addendum is made this ______ day of January, 2015, by and between The 
Metropolitan Library Commission of Oklahoma County (herein “the Commission”) and Timothy 
H. Rogers (herein “Rogers”), to the Employment Agreement (“Agreement”) dated 
_________________, 2014, between the Commission and Rogers. 
 
 All terms, conditions and/or provisions set forth below in this Addendum shall govern 
and control over any conflicting or inconsistent term, condition and/or provision contained in the 
Agreement. All capitalized words or terms herein shall have the same meaning and effect as 
contained in the Agreement.  
 
1. The Commission may terminate the Agreement for any reason during any term of the 
Agreement. In the event the Commission terminates the Agreement without cause, Rogers shall 
be entitled to and shall receive from the Commission severance pay in an amount equal to the 
lesser of (i) six (6) months of base salary and all accrued benefits, or (ii) base salary and all 
accrued benefits for the remaining term of the Agreement. 
 
2. As used herein, the term “accrued benefits” shall mean those benefits enjoyed by full-
time employees of the Library System in accordance with the Library System’s policies and 
procedures manual, including annual vacation leave accrued after six (6) months of employment.  
 
3. As used herein, the term “without cause” shall mean conduct other than affirmative 
misconduct, malfeasance in office, the conviction or plea of nolo contendere for a crime 
involving moral turpitude or of any felony, or the inability to perform required duties herein due 
to death or disability. 
 
4. As used herein, the term “term of the Agreement” shall mean the period of time 
commencing on January 8 and ending on January 7 of the following year. 
 
5. Any severance pay due Rogers under the Agreement and this Addendum shall be paid by 
the Commission at the time of termination as a lump-sum, one-time payment subject to 
withholdings of federal and state income taxes and any other required withholdings. 
  
6. Rogers may terminate the Agreement at any time by giving the Commission at least 
ninety (90) days written notice of his intent to terminate the Agreement. 
 
 All other terms, conditions and/or provisions not hereby affected by this Addendum 
remain in full force and effect. 
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      “Commission” 
 

The Metropolitan Library Commission of 
Oklahoma County  

          
 
 
      By:_______________________________________ 
       Chairman 
 
 
 
 
      “Rogers” 
 
 
 
 
             
                                                            __________________________________________ 
      Timothy H. Rogers 
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Nominating Committee Report 
Cynthia Friedemann 

Beth Toland 
Jose Jimenez 

 
 
 
The nominating committee met on December 30, 2014 at the Northwest Library to discuss the 
recommendations of officers for the 2015 term of the Metropolitan Library Commission. 
 
The nominating committee have contacted each of the selected officers and confirmed that 
they have agreed to serve. The nominating committee is recommending the following 
individuals to be presented to the Metropolitan Library Commission for approval. 
 
Chair:   Nancy Anthony 
Vice Chair  Judy Smith 
Disbursing Agent:  Allen Coffey 
 
This recommendation is presented as our report for the Metropolitan Library Commission 
meeting on Thursday, January 15, 2015. 
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ABOUT THIS REPORT 
 

 

 

The Annual Statistical Report is a fixture of our yearly reporting practices. The Planning 

Department begins the process at the close of each fiscal year by gathering the past year’s data. This 

information is first used to complete a report for the Oklahoma Department of Libraries (ODL). The 

ODL report, typically due in early October, is one of the requirements for MLS to be eligible for state 

aid in the coming year ($289,550 in FY13-14). It is also an important resource for completing the 

many other annual surveys and reports, including this one, that are submitted to various agencies 

and organizations thereafter.  

 

The Annual Statistical Report is intended to provide a fiscal year summary to the staff and 

Commission and to serve as a record for reference in future years. Some elements of this report vary 

from year to year, but where possible, numbers are placed in historical context to illustrate multi-

year trends. These trends are the result of a combination of factors that can be broadly classified as 

either stemming from library policies and available resources or as the effects of larger social, 

demographic, and/or technological developments.   

 

The final month of FY2013-2014 marked the initial phase of software deployments intended to 

result in an entirely new, system-level software infrastructure. These transitions, while providing 

many similarities with our previous system, have similarly marked the beginning of much change 

with regard to the definition and collection of data for the Metropolitan Library System. Specifically, 

changes to the way underlying data are defined and collected have had an impact on the 

comparability of data originating from the legacy system. Therefore, in the coming year, as other 

systems are deployed, we will primarily focus on establishing new baselines for future comparisons 

and on the realization of increased analytical potential being created by these transitions. 

 

Finally, as we continue marketing the library to promote controlled and sustainable growth, there 

are considerations, such as maintaining a current and diverse collection, which take precedence 

over maximizing circulation or other numbers. Therefore, while reading this report, it is important 

to regard the results presented as a balancing of the resources used to fulfill our mission of 

providing materials, services and programs to Oklahoma County’s diverse community.  
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CIRCULATION 
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LIBRARY INVENTORIES 
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RESERVES 
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LIBRARY CARDS 
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INTERLIBRARY LOANS 

 

  

0

5,000

10,000

15,000

20,000

25,000

30,000
Interlibrary Loan - Items Lent†

Received Filled

0

2,000

4,000

6,000

8,000

10,000

12,000

Interlibrary Loan - Items Borrowed

Placed Filled

†ODL’s Agent ILL system was discontinued in 2009, which eliminated many duplicate requests. ILL lending 

was also suspended for two months during the move to the service center. 
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PROGRAM ATTENDANCE 
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†Due to changes this year in the way programming data are being defined and collected, this year we have chosen to focus on establishing a new 

baseline for future years and on identifying future opportunities through comparisons made between participant groups for the current year. 
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READING PROGRAMS 
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†Due to changes this year in the way Summer Reading data are being defined and collected, this year we have chosen to focus on establishing a new 

baseline for future years and on identifying future opportunities through comparisons made between participant groups for the current year. 
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COMPUTER USAGE HISTORY 
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PUBLIC INTERNET USAGE 
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LIBRARY VISITS 
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DATABASES AND WEBSITE 
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MLS STAFF 
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CONCLUSION 

 

The Metropolitan Library System continues to expand in its ability to facilitate the free flow of 
information and ideas in new and exciting ways. Facilities improvements, increased materials 
holdings and additional media content continue to represent a few of the many ongoing projects 
designed to provide increased value to our community now and for years to come.  

Each of these factors has contributed to observed changes in the use of library materials and 
services during the 2013-2014 fiscal year, which have in turn served to illustrate the value placed 
upon the availability of these materials and services by Oklahoma County residents. 

Data collected during the 2013-2014 fiscal year demonstrates the commitment by the Metropolitan 
Library System to continued innovation and adaptability in providing library services to the citizens 
of Oklahoma County. Overall, system-wide usage trends remain steady, while a closer look reveals a 
dynamic organization dedicated to meeting the diverse needs of the community it serves. 

Southwest Oklahoma County residents have firmly established the Almonte Library's place among 
the Metropolitan Library System. In its first complete fiscal year, the Almonte Library performed 
172,585 circulation transactions, filled 29,834 reserve items, and served over 160,000 in-person 
customer visits. Additionally, largely due to the Almonte location, public Internet computer 
customers increased system-wide by 3.87% over the previous fiscal year. 

The number of library cardholders continues to grow, increasing by 1.76% over FY2012-2013 year-
end totals, to 427,731 cardholders. This trend continues to appear largely attributable to increased 
levels of continuing usage among system cardholders, the result of which being fewer borrowers 
being identified as inactive and consequently, increased potential for net increases in cardholders 
overall. Cardholders active during the 2013-2014 fiscal year have remained steady, totaling 159,199.  

FY2013-2014 system-wide circulation transactions remain similar to those of the previous fiscal 
year, though collected data continues to reflect a redistribution of library usage among system 
locations and services. Perhaps the most evident example of these relationships exists in the 
increasing popularity of the Metropolitan Library System eMedia collection, which continues to 
reshape the way customers interact with their library.  

FY2013-2014 eMedia circulation grew by 33.94% to 718,910 transactions, while system reserve 
activity decreased by 7.38% to 797,200 reserves filled. These trends continue to suggest an indirect 
correlation between these similar, yet distinct services. While these trends have worked to help 
alleviate heavy system reserve workloads throughout the system, many libraries continue to operate 
at or near capacity with respect to this popular service, particularly during times of peak usage. 

As has been clearly demonstrated through data collected during fiscal year 2013-2014, the 
Metropolitan Library System continues to provide library services to the citizens of Oklahoma 
County in the variety of ways and formats in which they prefer. In the coming years, the 
Metropolitan Library System will continue to upgrade and expand its facilities, materials, and 
services in order to grow alongside the evolving needs of our community. 

 

Prepared by: Planning Services 

January 2015 



We Are Here
for You

t the end of the year, it’s a 
natural time to pause and reflect, 
measure your accomplishments, 
regroup and set new goals. 

Our number one goal is to be here for 
you. We’ve expanded our services while 
maintaining the quality of materials and 
experiences, and we are grateful when 
you let us know we have done a good job 
reaching our goal.

We love our social media fans! And if 
they tell us anything, it’s that they love their 
reserves! Nothing brings joy and excitement 
like that ’reserve ready’ text or email. Here’s 
what you told us you love:

• Reserves

• eBooks

• Internet/Wifi

• Media Downloads

• Summer Reading program

You also told us how much you love our 
spaces. Many have that favorite spot in the 
library where they read, work or study. We 
strive to keep our spaces welcoming and 
we’re glad you like our buildings and comfy 
chairs. What do you love best about our 
spaces? Here are a few things you posted 
about:

“It’s like a home away from home,’” tweets 
one happy library user about the Northwest 
Library. 

“The quiet comfy chair next to the outlet,” 
tweets an Edmond Library customer.

A Downtown Library user tweets, “The 
best place to study is on the 1st floor by the 
windows overlooking the courthouse.” 

Another customer tweets, “My favorite 
place to get work done is in the private rooms 
at the Downtown Library. It’s like having a 
downtown off ice for free.”

The library has long been the place to go 
when you have a question. Answers from a 
live librarian are at your fingertips. You sent 
us interesting questions, and our virtual 

librarian had all the answers.  Here are a 
few of the interesting things you asked 
about:

 • Historic newspaper clippings   
  reporting a murder for a book.

 •  Historic photos needed to honor a  
  Navy veteran.

 • Family heritage research to   
   establish Native American roots.

 • Book Club selections for a Read  
   the Movie Club.

 • Film history for movie premieres in  
   Oklahoma

Our online databases are a vital 
component of the information services 
we offer. We subscribe to a wide array of 
information sources, making vetted, citable 
facts and tools available to all library card 
holders.

These are the online database 
subscriptions you’ve clicked on the most:

 •  Zinio; Digital Magazines

 •  Access Newspapers/Oklahoman  
  Archives

 •  Reference USA

 •  Mango Languages

 •  Value Line 

At the end of 
the year, it’s a 

natural time to 
pause and reflect, 

measure your 
accomplishments, 
regroup and set 

new goals. 
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Free wifi and public computers connect 
you to the online world. Our public 
computer use is more popular than ever. 
In the past year, computer usage increased 
3.9%. 

Computer Usage for FY 2013-2014:

 • Computer Users = 60,897

 • Hours = 662,661.69

 • Average Visits per Customer = 12.45

 • Average Minutes per Visit = 52 

 • Adult Customers = 79%

 • Youth Customers = 21%

And, last but never least, you love our books! 
We order multiple copies of your favorite 
bestsellers so you don’t have to wait long to read 
the next big release. Here are your most 
reserved authors:

John Grisham

James Patterson

Stuart Woods

Nora Roberts

Janet Evanovitch
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EXECUTIVE DIRECTOR’S REPORT 

JANUARY 2015 

 
COMMISSION UPDATES 
Brian Maughan was re-elected Chair of the Oklahoma County Commissioners and 
will continue his service as a voting member of the Library commission by virtue of 
his office.  This will be Mr. Maughan's second term with the MLC. 
 
 

PROMOTIONS FOR DOWNLOADABLE SERVICES 
Beginning this month you will start to see promotions in Penn Square Mall and at 
the Will Rogers World Airport inviting patrons to download eBooks, magazines, 
and music.  The campaign kicks off in January at the Penn Square Mall food court 
where large decals on every table direct customers to the Library’s downloads 
page. In February and March, the mall will display a large banner hanging in the 
west corridor, and in April the campaign’s final element will include a display 
highlighting the Library’s full complement of downloadable services outside of the 
mall elevators.   In addition, the Library will have two large displays in the main 
gate concourse of the Will Rogers World Airport promoting the services throughout 
2015. This is just one way we try to connect our services to our customers 
wherever they are. 
 
 

CAPITOL HILL LIBRARY 

A decision has been made to secure a temporary space for Capitol Hill Library 
while the construction takes place.  Our preference is to be on 25th street and 
hope to go to bid and lease a space in the spring and be ready to move in after 
summer reading.  Staff looked at several vacant buildings and a few looked 
promising so we are making plans for the internal design team to examine these 
mid-January to determine whether any could fulfill our temporary needs. 
 
 

ASK A LIBRARIAN 
The “Ask a Librarian” service, which provides email assistance to patrons, 
answered 1662 questions this year, up from 790 the previous year.  The busiest 
month for the service was September when the Library migrated to the new catalog 
and integrated library system (ILS).  
 
 

EMEDIA USAGE 
Usage of the Library’s eMedia collection is continuing to grow this fiscal year 
according to statistics provided by our vendor, OverDrive.   The number of eMedia 
checkouts during July through December of 2014 increased by 31.35% over the 
same period in 2013.  The Library served an average of 11,608 unique customers 
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per month with eMedia titles for listening or reading on a wide variety of electronic 
devices including Kindle devices.  OverDrive is currently the only vendor providing 
Kindle format eBooks to libraries, and 36.17% of MLS eBook checkouts during this 
period were by customers using Kindle devices.  Some recent heavily requested 
titles across all eMedia formats included Unbroken by Laura Hillenbrand, Gone 
Girl by Gillian Flynn, All the Light We Cannot See by Anthony Doerr, Yes, Please 
by Amy Poehler, Killing Patton by Bill O’Reilly, Gray Mountain by John Grisham, 
Outlander by Diana Gabaldon and Leaving Time by Jodi Picoult. 
 

 
OPENING NIGHT 
 

The Downtown Library was once again scheduled as an Opening Night venue.  The 
door counters showed that 1470 people visited the library that night, many of 
whom may not have otherwise seen their public library.  Friends of the Library 
volunteers, staff from Security, Maintenance, Outreach, and Library Operations 
were on hand to make sure the night went smoothly.   Mary Sholly, our 
Conference Services Technician, shared the following about the evening: 

We had a great evening for Opening Night.   At times we had a fully 
packed atrium, I'm not sure we could have fit another person in there! 
Shortt Dogg was our entertainment for the evening and they were a hit. 
Shortt Dogg plays music from all sorts of different genres and eras 
resulting in customers laughing, singing along, and even dancing.  
 

On the 4th floor we hosted the hospitality room for all the volunteers for 
the event. This room was decorated nicely by the Arts Council 
volunteers and was a very busy place most of the night. 
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