. METROPOLITAN LIBRARY COMMISSION
OF OKLAHOMA COUNTY

Thursday, February 16, 2012, 3:30 p.m.
Belle Isle Library
5501 N. Villa
Oklahoma City, OK 73112
(Telephone: 843-9601)

The Metropolitan Library System of Oklahoma County encourages participation from all patrons and citizens of Oklahoma County. If
participation at any public meeting is not possible due to a disability, whether physical, hearing or speech related, please notify the office
of the Executive Director (606-3726) at least forty-eight (48) hours prior to the scheduled public meeting to allow the Library to make
necessary accommodations.

3:30 pm CALL TO ORDER AND ROLL CALL TO ESTABLISH QUORUM
Fran Cory, Chair
3:30 - 3:35 pm INTRODUCTIONS

COMMENTS FROM GENERAL PUBLIC (Limited to 3 minutes per speaker or 15 minutes total with time pro-rated among speakers.
Preference will be given to residents of Oklahoma County. Persons signing up to address the Commission must list their residential
address and indicate if they request to speak to a specific agenda item or to another Library Commission related topic or issue.) Please
be advised that public seating is limited; seating capacity at the individual meeting sites vary in occupancy limits.

3:35 - 3:45 pm CONSENT DOCKET (#74 - #76)

e Document #74 — Approval of Minutes of January 19, 2012 Meeting
e Document #75 — Acceptance of Review of Expenditures for January 2012
e Document #76 — Contract Awards & Purchases

Item A: Carpet Installation at Del City and Warr Acres Libraries

Item B: Chairs for Downtown Library

Item C: Minivan

Item D: Roof Replacement for Bethany Library

3:45 - 4:15 pm SPECIAL PRESENTATIONS

e Friends Annual Booksale — Joe McReynolds, Booksale Coordinator
e Teen Events in March — Emily Williams, Outreach Services

4:15 -4:30 pm INFORMATION REPORTS
e Document #77 - MLS January 2012 Library Visits Report
e Document #78 — MLS January 2012 Circulation Report
e Document #79 — MLS January 2012 Computer Usage Report
e Document #80 — MLS January 2012 System Reserve Report
4:30 - 4:45 pm EXECUTIVE DIRECTOR’S REPORT
4:45 - 4:50 pm COMMISSION CHAIR’S REPORT
e MLC 2012 Standing Committee Assignments
4:50 - 5:00 pm COMMENTS FROM COMMISSION MEMBERS

NEXT COMMISSION MEETING DATE AND PLACE:
March 15, 2012
Midwest City Library, 8143 E. Reno , Midwest City, OK 73110
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MINUTES OF THE REGULAR MONTHLY MEETING
OF THE METROPOLITAN LIBRARY COMMISSION

OF OKLAHOMA COUNTY

DATE: January 19, 2012 TIME: 3:30 pm

MEETING PLACE: Ralph Ellison Library

Written public notice of the time, date, and place of this meeting was given to the County Clerk
of Oklahoma County November 3, 2011. Notice of the time, date, place, and agenda for this
meeting was posted by the Secretary of the Commission in prominent public view at the Ralph
Ellison Library 2000 NE 23rd and Downtown Library, 300 Park Avenue, Oklahoma City, on
January 17, 2012, in conformity with the Oklahoma Open Meeting Act §311.

Members

PRESENT: EXCUSED:
Bose’ Akadiri Mick Cornett, Mayor of Oklahoma City
Nancy Anthony, Disbursing Agent Cynthia Friedemann
Ralph Bullard Rozz Grigsby
Deanna Hannah Jose Jimenez
Helene Harpman Tracy McGehee
Carolyn Leslie Brenda Palmer
Penny McCaleb Hugh Rice
Tracy McDaniel Alyne Strube
Lori Nelson Susan Tucker

Mukesh Patel

Kim Patterson

Vanna Shaw

Jim Shonts

Judy Smith, Vice-Chair
Beth Toland

Ray Vaughn

Greg Womack

Fran Cory, Chair
Donna Morris, Executive Director
(Secretary)

Estimate of general public and staff attending: 25

MLC - February 16, 2012
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I. The meeting was called to order at 3:30 p.m. by Mrs. Fran Cory, Chair.

II. Roll was called to establish a quorum. Present: Anthony, Hannah, Harpman, Leslie,
McCaleb, McDaniel, Patel, Patterson, Shaw, Shonts, Smith, Toland, Vaughn, Womack, Cory
(Arrived: Akadiri, 3:31; Bullard, 3:31; Nelson, 3:49).

III. Mrs. Cory introduced Mr. Michael Owens, Manager of the Ralph Ellison Library. Mr.
Owens welcomed the Commission and provided them with information on the current
events at Ralph Ellison. Mr. Owens invited commissioners to attend the unveiling of “The
Invisible Royalty” sculpture, celebrating the work of Ralph Ellison, by artist David Phelps.
The unveiling will take place on February at 3 p.m.

IV. Mrs. Cory called for Presentation of Service Certificates for January 2012: Greg
Bennett, Serials Technician, Downtown~15 years; Jennifer Adkission, Circulation Clerk,
Northwest~10 years; Sharon Bish, Librarian, Downtown~10 years; Laura McMurtry,
Computer Operator, Information Technology~10 years; Nathan Clymer, Computer
Specialist, Southern Oaks~5 years; Matthew Cotter, IT Technician, Information
Technology~5 years; Paige Nifong, Library Aide, Harrah~5 years.

V. Mrs. Cory called for comments from the general public. There were none.

VI. Mrs. Cory presented the Consent Docket: Document #63 — Approval of Minutes of
December 8, 2011; Document #64 — Acceptance of Review of Expenditures for December
2011; Document #65 — Contract Awards and Purchases.

Mrs. Cory called for a motion and second subject to individual consideration.

Mrs. Nancy Anthony moved to accept the consent docket. Mrs. Carolyn
Leslie seconded. No further discussion; motion passed unanimously.

VII. Mrs. Cory referred to the Committee Reports: Document #66 — Discussion,
Consideration, and Possible Action — Report and Recommendations from Nominating
Committee Meeting, January 9, 2012~ Jose Jimenez, Chair.

In the absence of Mr. Jimenez, Mrs. Beth Toland provided a list of recommendations of
officers for the 2012 term of the Library Commission. The committee did contact each of
the selected officers and they have agreed to serve.

The motion coming from the Nominating Committee is to elect Mrs. Fran
Cory, Chair; Mrs. Judy Smith, Vice-Chair; and Mrs. Nancy Anthony,
Disbursing Agent to serve one-year terms for the Metropolitan Library
Commission. A motion coming from Committee requires no second.
Motion passed unanimously.

VIII. Mrs. Cory referred to Special Presentation.

Mrs. Cory called on Ms. Kim Terry, Director of Marketing and Communication, to present
the MLS 2011 Annual Report. Ms. Terry stated this year’s Annual Report was included in the
library’s Info magazine. A separate document of the report was also included in the
commission packets. The report highlights a few of the special things we’ve been doing and
plan to do in the months’ ahead as well as financial information. Questions and Discussion
followed.

Mrs. Cory called on Mr. Todd Olberding, Director Construction Management. Mr. Olberding
presented a Virtual Tour slideshow of various MLS construction projects happening across
the system. Questions and discussion followed.

IX. Mrs. Cory called on Mrs. Morris to present the Information Reports.

MLC - February 16, 2012 Prepared by: MLC Secretary
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Document #67 — MLS 2011 Annual Report

Document #68 — MLS Annual Statistical Report

Document #69 — MLS December 2011 Library Usage Report
Document #70 — MLS December 2011 Circulation Report
Document #71 — MLS December 2011 Computer Usage Report
e Document #72 — MLS December 2011 System Reserve Report

Questions and discussion followed.
X. Mrs. Cory called on Mrs. Morris to present the Executive Director’s Report.

The committee charged with selecting public art for the Southern Oaks Library met on
Monday, January , to hear presentations from the three selected finalists. The concepts
and presentations from all three artists were outstanding and it was a very difficult choice.
The committee selected local artist, Joe Slack, whose concept was the near unanimous
choice based on the criteria for selection. A mock-up of the selected art was unveiled to the
commission. Questions and discussion followed.

Several staff members will be going to Dallas for the American Library Association
Midwinter meeting. Commission member, Cindy Friedemann will be attending, as well as
Friends of the Library President, Steve Bolton, who will be making a presentation to the
ALTAFF group at the midwinter meeting.

The Playaway service will be beginning later this month, and will initially be available at five
pilot project libraries: Capitol Hill, Del City, Downtown, Village and Warr Acres.

As part of the approved FY 2012 budget, the library system will be adding additional
operating hours beginning in the spring. The commission will be notified once a date has
been set for the change.

XI. Mrs. Cory called for comments from Commissioners.

Mrs. Cory announced she will be making the Standing Committee assignments at next
month’s meeting.

XII. The next Commission meeting will be held at the Belle Isle Library on February 16,
2012.

There being no further business, the meeting was adjourned at 4:22 pm.

o

i 11 j . . F, Ag A
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Donna Morris, Executive Director
(Secretary)
MLC - February 16, 2012 Prepared by: MLC Secretary
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CONTRACT AWARDS AND PURCHASES

The following recommendations for the Commission’s approval are made in accordance
with the Library System’s purchasing policy. For additional information regarding these
recommendations, please contact the Purchasing Officer at 606-3794.

ITEM A: CARPET INSTALLATION AT DEL CITY AND WARR ACRES LIBRARIES

Provided for in the FY2011-12 budget is funding for carpet replacement at the Del City and Warr
Acres Libraries. The carpet selected was from InterfaceFLOR.

InterfaceFLOR was awarded a competitively bid contract with National Joint Powers Alliance (NJPA)
on April 22,2008. The contract has been renewed each year thereafter. InterfaceFLOR will use a
local dealer, Bryan’s Carpet, for the installation. Bryan’s Carpet is one of two Certified Contract
Approved Dealers in Oklahoma City.

The proposals are based on NJPA pricing for materials and labor.

Library Total Bid Price
Del City $48,736.19
Warr Acres $61,931.33
Total $110,667.52
RECOMMENDATION:

That the Commission award the contract for the carpet replacement for the Del City and Warr Acres
Libraries to InterfaceFLOR in the amount of $110,667.52. Adequate funding is available in the FY
2011-2012 budget, account 450.

MLC - February 16, 2012 Prepared by: Finance Office
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CONTRACT AWARDS AND PURCHASES
(cont’d)
ITEM B: CHAIRS FOR DOWNTOWN LIBRARY

Provided for in the FY2011-12 budget is funding for 54 computer task chairs the Downtown
Library. The chairs selected are Cachet by Steelcase, Inc.

Steelcase, Inc. was awarded a competitively bid contract with the National Joint Powers Alliance
(NJPA) on July 22,2010. The contract has been renewed each year thereafter.

Scott Rice, Inc. is the local Steelcase dealer. The pricing below is the NJPA contract pricing.

Style Model No. Unit Qty Extended
Price Price
Cachet Task 48711410 $305.5| 54 $16,497.00
Chairs 0
Delivery and installation $540.00
Energy Surcharge $85.20
Total $17,122.20
RECOMMENDATION:

That the Commission award the contract for the Steelcase furniture to Scott Rice, Inc. in the
amount of $17,122.20. Adequate funding is available in the FY 2011-2012 budget, account 408.

MLC - February 16, 2012 Prepared by: Finance Office
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CONTRACT AWARDS AND PURCHASES

(cont’d)
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Provided for in the FY2011-12 budget is the request for a new Minivan for the IT Division. The

Minivan that meets the IT Divisions specifications is Dodge Caravan SE.

There is a state contract for vehicle purchase. The state contract is SW0035. The Dodge Caravan
SE is listed on the State Contract. The Library’s purchasing policy allows the Library to purchase
off of any state contract.

Bob Howard Auto is on this state contract as a vendor. The table below shows the equipment that
will be purchased and the pricing of the equipment:

Quantity Description Contract
Price

1 Dodge Caravan SE $20,502.00
1 U-Connect Hands-Free $655.50
1 Rear Air $948.02
1 SXT Power Convenience Upgrade: $1,680.00

Black Side Roof Rails

Integrated Roof Rail Crossbars

Left Power Sliding Door

Power Liftgate

Super Console

Power Adjustable Pedals
3 Total Contract Price $23,785.52

RECOMMENDATION:

That the Commission approve the purchase of the Dodge Caravan from Bob Howard Auto in the
amount of $23,785.52. Funding for the purchase is provided for in the FY11-12 budget, account

409.

MLC - February 16, 2012
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CONTRACT AWARDS AND PURCHASES
(cont’d)
ITEM D: ROOF REPLACEMENT FOR BETHANY LIBRARY

Provided for in the FY2011-12 budget is the request for roof replacement for the Bethany Library.

Oklahoma Roofing is the designated contractor for central Oklahoma under the State of Oklahoma
Roof Asset Management Program administered by the Department of Central Services Construction
and Properties Division (CAP). The roofing maintenance contract provides competitively bid, line
item unit pricing for roofing maintenance and replacement. In addition to being utilized by
Oklahoma State Agencies the program is available to and is utilized by other Oklahoma government
entities such as cities, counties, and schools.

The contract is administered by the CAP which sends the contract and bonds to the contractor,
receives the completed contract and bonds, verifies current insurance coverage, and verifies that

plans and specifications have been received, reviewed and approved.

The contractor submits payment application to CAP which reviews the payment application and
forwards agency for payment. CAP charges a 5% administrative fee for this service.

The proposals from Oklahoma Roofing under the Roof Asset Management Program is as follows:

Location Price Admin Fee Total
Bethany 66,709.09 $3,335.45 $70,044.54
RECOMMENDATION:

That the Commission award the contract to Oklahoma Roofing for the roof replacement at Bethany
Library in the amount of $70,044.54. Funding for this project is provided for in the FY2011-12
budget, account 450.

MLC - February 16, 2012 Prepared by: Finance Office
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MLS Library Visits

July 1, 2011 - January 31, 2012 (58.33% of the 11-12 Fiscal Year)
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January FY 11 FY 12 Pct. Change

Library Month Year Month Year Month Year
Belle Isle* 21,953 147,365 21,554 154,164 -1.8% 4.6%
Bethany 11,566 93,540 12,935 96,672 11.8% 3.3%
Capitol Hill 9,784 69,345 10,970 74,251 12.1% 7.1%
Choctaw 6,832 52,571 6,816 50,877 -0.2% -3.8%
Del City 8,408 712,226 9,644 71,601 14.7% -0.9%
Downtown 29,990 229,319 24,006 197,035 -20.0% -14.1%
Edmond 29,039 219,442 28,654 210,728 -1.3% -4.0%
Midwest City 20,660 153,854 20,721 155,327 0.3% 1.0%
Ralph Ellison 11,476 97,609 14,646 106,104 27.6% 8.7%
Southern Oaks temp 20,009 143,627 19,639 140,062 -1.8% -2.5%
Village 16,827 119,876 16,737 123,019 -0.5% 2.9%
Wazrr Acres 14,719 121,388 16,253 120,106 10.4% -1.1%
Harrah 2,512 18,811 2,321 17,199 -71.6% -8.6%
Jones 390 3,215 505 3,196 29.2% -0.6%
Luther 1,945 16,238 1,821 14,762 -6.4% -9.1%
Nicoma Park 1,127 7,751 884 7,371 -21.5% -4.9%
Wright 1,696 11,224 1,800 10,783 6.1% -3.9%
Total 208,934 1,577,099 209,907 1,552,958 0.5% -1.5%

* FY12 months of Sep, Oct, Nov, Dec and Jan based on historical estimation.

Year-to-Date Library Visits
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Circulation Gains and Losses

July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)
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July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

JANUARY 31, 2012

Belle Isle

Bethany

Capitol Hill

Choctaw

Del City

Downtown

Edmond

Midwest City

Ralph Ellison

Southern Oaks

Village

Warr Acres

11
12

11
12

11
12

11
12

11
12

11
12

11
12

11
12

11
12

11
12

11
12

11
12
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ADULT
MONTH

48015
38938
-9077

25859
22906
-2953

7249
7261
12

12155
12254
99

12792
12277
-515

16814
16803
-11

66491
58436
-8055

34368
29939
-4429

7208
9311
2103

36566
28418
-8148

32247
28912
-3335

29995
29041
-954

ADULT JUVENILE JUVENILE

YEAR MONTH
315523 12886
275839 11871
-39684 -1015
178406 9554
171113 9532

-7293 -22

48175 3515

51532 4487

3357 972

80761 5530

85678 7247

4917 1717

88295 4892

89916 4784

1621 -108
127550 4753
118878 4707

-8672 -46
453909 41169
416221 40966
-37688 -203
231976 10648
219262 11688
-12714 1040

56345 2071

64268 3465

7923 1394
246584 11906
208081 11605
-38503 -301
219399 12497
215454 12665

-3945 168
209489 10385
214619 11600

5130 1215

TOTAL TOTAL

YEAR MONTH YEAR
94264 60901 409787
90332 50809 366171
-3932 -10092 -43616
76232 35413 254638
77906 32438 249019
1674 -2975 -5619
24751 10764 72926
30893 11748 82425
6142 984 9499
46636 17685 127397
53304 19501 138982
6668 1816 11585
38349 17684 126644
35101 17061 125017
-3248 -623 -1627
39133 21567 166683
37816 21510 156694
-1317 -57 -9989
313807 107660 767716
318635 99402 734856
4828 -8258 -32860
87109 45016 319085
91912 41627 311174
4803 -3389 -7911
18759 9279 75104
22396 12776 86664
3637 3497 11560
86666 48472 333250
84722 40023 292803
-1944 -8449  -40447
96982 44744 316381
99073 41577 314527
2091 -3167 -1854
86239 40380 295728
89468 40641 304087
3229 261 8359

%

-10.6

13.0

9.1

-1.3

15.4

-12.1

-.6

2.8
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Circulation Gains and Losses
July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

ADULT ADULT JUVENILE JUVENILE TOTAL TOTAL
JANUARY 31, 2012 MONTH YEAR MONTH YEAR MONTH YEAR %

EXTENSION LIBRARIES:

Harrah 11 4241 28090 1835 12150 6076 40240
12 3705 26392 1574 10881 5279 37273

-536 -1698 -261 -1269 -797 -2967 -7.4
Jones 11 841 5775 577 3300 1418 9075
12 935 5467 339 2790 1274 8257

94 -308 -238 -510 -144 -818 -9.0
Luther 11 2923 21063 864 7387 3787 28450
12 2594 20123 1077 8956 3671 29079

-329 -940 213 1569 -116 629 2.2
Nicoma Park 11 1896 13642 433 3581 2329 17223
12 1681 11171 571 3369 2252 14540

-215 -2471 138 -212 =77 -2683 -15.6
Wright 11 891 7129 314 2329 1205 9458
12 845 5054 336 2120 1181 7174

-46 -2075 22 -209 -24 -2284 -24.1

OTHER:

Book Centers 11 10277 71521 6309 44395 16586 115916
12 10546 73088 6292 44302 16838 117390

269 1567 -17 -93 252 1474 1.3
Books-by-Mail 11 1869 13219 0 0 1869 13219
12 1953 14002 0 0 1953 14002

84 783 o o 84 783 5.9
eMedia - Audio 11 6912 41704 0 0 6912 41704
12 8722 56490 0 0 8722 56490

1810 14786 o o 1810 14786 35.5
eMedia - eBooks 11 6680 22279 0 0 6680 22279
12 29618 141535 0 0 29618 141535

22938 119256 o o 22938 119256 535.3
TOTALS 11 366289 2480834 140138 1082069 506427 3562903
12 355095 2484183 144806 1103976 499901 3588159

-11194 3349 4668 21907 -6526 25256 .7
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Total Computer Hours Used by Library

July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)
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FY
BELLE ISLE 11
12
BETHANY 11
12
CAPITOL HILL 11
12
CHOCTAW 11
12
DEL CITY 11
12
DOWNTOWN 11
12
EDMOND 11
12
MIDWEST CITY 11
12
RALPH ELLISON 11
12

MLC - February 16, 2012

MLS - January 2012 Computer Usage by All Customers

Month
Customers
292

293

1

213
241
28

222
284
62

83
105
22

207
210

228
232

259
293
34

368
384
16

242
286
44

%

13.1

27.9

26.5

1.4

1.8

13.1

4.3

18.2

Total Computer Usage

July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

Month
Visits
4,355
4,117
-238

3,101
3,064
-37

2,892
3,418
526

1,698
1,439
-259

2,730
3,396
666

11,171
9,227
-1,944

3,826
4,421
595

5,936
5,808
-128

5,106
5,923
817

%

-1.2

18.2

-15.3

24.4

-17.4

15.6

16.0

Month
Hours Used
3,240.57
3,196.02
-44.55

2,426.31
2,414.93
-11.38

2,343.57
2,836.86
493.29

1,718.26
1,422.05
-296.21

2,351.88
2,642.89
291.01

8,018.29
7,712.50
-1,205.79

3,285.42
4,026.29
740.87

5,139.00
5,030.73
-108.27

4,434.97
4,632.06
197.09

%

-1.4

-5

21.0

-17.2

12.4

-13.5

22.6

4.4

Year
Customers
3,139
3,184

45

2,472
2,656
184

2,348
2,804
456

1,307
1,294
-13

2,306
2,302
-4

3,085
2,935
-150

3,184
3,373
189

4,554
4,623
69

2,982
3,534
552
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Year Year

% Visits % Hours Used %
30,430 23,179.41
29,885 23,261.09

1.4 -545 -1.8 81.68 4
23,281 18,091.69
22,802 17,822.10

7.4 -479 -2.1 -269.59 -1.5
22,067 17,472.61
25,021 19,872.16

19.4 2,954 13.4 2,399.55 13.7
12,903 12,292.77
11,868 12,525.21

-1.0 -1,035 -8.0 232.44 1.9
22,028 18,395.04
25,244 19,374.01

-2 3,216 14.6 978.97 5.3
80,259 63,139.21
69,897 55,504.91

-4.9 -10,362 -12.9 -7,634.30 -12.1
28,510 23,861.73
29,916 26,808.48

5.9 1,406 4.9 2,946.75 12.3
44,276 37,092.49
46,909 37,620.40

1.5 2,633 5.9 527.91 1.4
41,066 32,928.04
42,409 33,287.68

18.5 1,343 3.3 359.64 1.1
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Total Computer Usage

July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

Month Month Month

FY Customers % Visits % Hours Used

SOUTHERN OAKS 11 431 5,557 4,422.21
12 340 5,290 4,388.74

91 -21.1 -267 -4.8 -33.47

VILLAGE 11 287 3,987 3,200.96
12 315 4,018 3,273.23

28 9.8 31 .8 72.27

WARR ACRES 11 248 4,076 3,203.36
12 284 4,298 3,302.17

36 14.5 222 5.4 98.81

HARRAH 11 28 576 475.95
12 22 478 416.93

-6 -21.4 -98 -17.0 -59.02

JONES 11 5 58 54.83
12 3 73 76.81

-2 -40.0 15 25.9 21.98

LUTHER 11 29 460 408.00
12 21 344 353.46

-8 -27.6 -116 -25.2 -54.54

NICOMA PARK 11 13 225 210.13
12 14 206 154.81

1 7.7 -19 -8.4 -55.32

WRIGHT 11 16 228 183.57
12 14 264 210.03

-2 -12.5 36 15.8 26.46

TOTAL 11 3,171 55,982 46,017.28
12 3,341 55,784 46,090.51

170 5.4 -198 -4 73.23

MLC - February 16, 2012
MLS - January 2012 Computer Usage by All Customers

%

2.3

3.1

-12.4

40.1

-13.4

-26.3

14.4

Year
Customers

4,636
3,962
-674

3,450
3,680
230

2,894
2,961
67

386
364

48
52

453
364
-89

148
130
-18

132
187
55

37,524
38,405
881
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Year Year

% Visits % Hours Used %
41,365 31,986.73
39,602 31,996.04

-14.5 -1,763 -4.3 9.31 .0
30,315 23,808.15
30,173 24,233.00

6.7 -142 -.5 424.85 1.8
30,998 23,898.51
31,417 23,840.48

2.3 419 1.4 -58.03 -2
4,044 3,384.64
3,538 3,025.72

-5.7 -506 -12.5 -358.92 -10.6
421 346.37
439 418.88

8.3 18 4.3 72.51 20.9
3,764 3,024.02
3,574 3,433.34

-19.6 -190 -5.0 409.32 13.5
1,384 1,265.08
1,152 1,067.56

-12.2 -232 -16.8 -197.52 -15.6
1,678 1,419.60
1,698 1,326.17

41.7 20 1.2 -93.43 -6.6
418,789 335,586.09
415,544 335,417.23

2.3 -3,245 -.8 -168.86 -1
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Computer Usage by Adult Customers

July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

Month Month Month Year Year Year

FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
BELLE ISLE 11 253 3,727 2,785.79 2,641 25,836 19,779.17
12 244 3,641 2,851.35 2,679 26,228 20,522.70

-9 -3.6 -86 -2.3 65.56 2.4 38 1.4 392 1.5 743.53 3.8
BETHANY 11 188 2,567 2,024.58 2,003 18,940 14,752.24
12 201 2,617 2,067.47 2,177 18,393 14,420.16

13 6.9 50 1.9 42.89 2.1 174 8.7 -547 -2.9 -332.08 -2.3
CAPITOL HILL 11 148 1,520 1,375.98 1,411 10,537 9,220.76
12 186 2,088 1,838.12 1,714 12,801 11,014.61

38 25.7 568 37.4 462.14 33.6 303 21.5 2,264 21.5 1,793.85 19.5
CHOCTAW 11 57 1,151 1,111.50 957 8,828 8,183.33
12 82 1,057 1,006.48 930 8,144 8,088.13

25 43.9 -94 -8.2 -105.02 -9.4 -27 -2.8 -684 -7.7 -95.20 -1.2
DEL CITY 11 177 2,183 1,881.70 1,805 17,329 14,543.41
12 165 2,740 2,173.78 1,806 20,314 15,711.39

-12 -6.8 557 25.5 292.08 15.5 1 .1 2,985 17.2 1,167.98 8.0
DOWNTOWN 11 194 10,644 8,483.08 2,665 75,705 59,462.70
12 214 8,909 7,429.88 2,576 66,836 53,003.55

20 10.3 -1,735 -16.3 -1,053.20 -12.4 -89 -3.3 -8,869 -11.7 -6,459.15 -10.9
EDMOND 11 223 3,354 2,859.50 2,659 24,236 20,200.86
12 249 3,838 3,475.43 2,832 25,324 22,667.49

26 11.7 484 14.4 615.93 21.5 173 6.5 1,088 4.5 2,466.63 12.2
MIDWEST CITY 11 305 4,462 3,961.44 3,618 32,969 28,162.11
12 318 4,652 4,071.02 3,683 34,636 28,331.97

13 4.3 190 4.3 109.58 2.8 65 1.8 1,667 5.1 169.86 .6
RALPH ELLISON 11 188 3,473 3,179.66 2,250 24,941 21,395.14
12 219 4,224 3,419.77 2,617 27,213 22,686.88

31 16.5 751 21.6 240.11 7.6 367 16.3 2,272 9.1 1,291.74 6.0

MLC - February 16, 2012 Prepared by: Information Technology
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Computer Usage by Adult Customers

July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

Month Month Month Year Year Year

FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
SOUTHERN OAKS 11 345 4,060 3,234.85 3,465 28,578 22,543.37
12 266 4,064 3,373.11 2,920 27,706 22,950.91

-79 -22.9 4 .1 138.26 4.3 -545 -15.7 -872 -3.1 407.54 1.8
VILLAGE 11 250 3,031 2,475.43 2,747 22,857 18,155.33
12 258 3,210 2,649.97 2,958 22,350 18,097.11

8 3.2 179 5.9 174.54 7.1 211 7.7 -507 -2.2 -58.22 -3
WARR ACRES 11 214 3,571 2,777.09 2,418 25,770 19,708.70
12 243 3,682 2,803.36 2,463 25,434 19,213.77

29 13.6 111 3.1 26.27 .9 45 1.9 -336 -1.3 -494.93 -2.5
HARRAH 11 20 406 344.04 264 2,695 2,220.36
12 12 273 202.78 254 2,223 1,767.16

-8 -40.0 -133 -32.8 -141.26 -41.1 -10 -3.8 -472 -17.5 -453.20 -20.4
JONES 11 5 52 52.13 31 336 290.31
12 2 68 73.97 35 385 384.93

-3 -60.0 16 30.8 21.84 41.9 4 12.9 49 14.6 94.62 32.6
LUTHER 11 20 241 217.69 234 1,761 1,444.93
12 17 238 239.91 200 2,014 1,930.34

-3 -15.0 -3 -1.2 22.22 10.2 -34 -14.5 253 14.4 485.41 33.6
NICOMA PARK 11 10 174 173.38 107 1,133 1,087.24
12 10 175 142.81 102 1,002 951.09

.0 1 .6 -30.57 -17.6 -5 -4.7 -131 -11.6 -136.15 -12.5
WRIGHT 11 15 195 161.98 94 1,329 1,172.33
12 14 196 165.08 138 1,180 975.85

-1 -6.7 1 .5 3.10 1.9 44 46.8 -149 -11.2 -196.48 -16.8
TOTAL 11 2,612 44,811 37,099.82 29,369 323,780 262,322.29
12 2,700 45,672 37,984.29 30,084 322,183 262,718.04

88 3.4 861 1.9 884.47 2.4 715 2.4 -1,597 -5 395.75 2

MLC - February 16, 2012 Prepared by: Information Technology
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FY
BELLE ISLE 11
12
BETHANY 11
12
CAPITOL HILL 11
12
CHOCTAW 11
12
DEL CITY 11
12
DOWNTOWN 11
12
EDMOND 11
12
MIDWEST CITY 11
12
RALPH ELLISON 11
12

MLC - February 16, 2012

Computer Usage by Minor Customers

July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

Month
Customers
39

49

10

25
40
15

74
98
24

26
23
-3

30
45
15

34
18
-16

36
44

63
66

54
67
13

%

25.6

60.0

32.4

-11.5

50.0

-47.1

22.2

4.8

24.1

Month
Visits
628
476
-152

534
447
-87

1,372
1,330
-42

547
382
-165

547
656
109

527
318
-209

472
583
111

1,474
1,156
-318

1,633
1,699
66

%

-24.2

-16.3

-30.2

19.9

-39.7

23.5

-21.6

4.0

MLS - January 2012 Computer Usage by Minor Customers

Month
Hours Used
454.78
344.67
-110.11

401.73
347.46
-54.27

967.59
998.74
31.15

606.76
415.57
-191.19

470.18
469.11
-1.07

435.21
282.62
-152.59

425.92
550.86
124.94

1,177.56
959.71
-217.85

1,255.31
1,212.29
-43.02

%

-24.2

-13.5

3.2

-31.5

-35.1

29.3

-18.5

-3.4

Year
Customers
498

505

7

469
479
10

937
1,090
153

350
364
14

501
496
-5

420
359
-61

525
541
16

936
940

732
917
185

%

1.4

2.1

16.3

4.0

-1.0

-14.5

3.0

25.3

Year
Visits
4,594
3,657

-937

4,341
4,409
68

11,530
12,220
690

4,075
3,724
-351

4,699
4,930
231

4,554
3,061
-1,493

4,074
4,592
318

11,307
12,273
966

16,125
15,196
-929

%

-20.4

1.6

6.0

-8.6

4.9

-32.8

7.4

8.5

-5.8
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Year

Hours Used
3,400.24
2,738.39
-661.85

3,339.45
3,401.94
62.49

8,251.85
8,857.55
605.70

4,109.44
4,437.08
327.64

3,851.63
3,662.62
-189.01

3,676.51
2,501.36
-1,175.15

3,660.87
4,140.99
480.12

8,930.38
9,288.43
358.05

11,532.90
10,600.80
-932.10

%

-19.5

1.9

7.3

8.0

-32.0

13.1

4.0
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Document # 79
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February 16, 2012

Computer Usage by Minor Customers
July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

Month Month Month Year Year Year

FY Customers % Visits % Hours Used % Customers % Visits % Hours Used %
SOUTHERN OAKS 11 86 1,497 1,187.36 1,171 12,787 9,443.36
12 74 1,226 1,015.63 1,042 11,896 9,045.13

-12 -14.0 -271 -18.1 -171.73 -14.5 -129 -11.0 -891 -7.0 -398.23 -4.2
VILLAGE 11 37 956 725.53 703 7,458 5,652.82
12 57 808 623.26 722 7,823 6,135.89

20 54.1 -148 -15.5 -102.27 -14.1 19 2.7 365 4.9 483.07 8.5
WARR ACRES 11 34 505 426.27 476 5,228 4,189.81
12 41 616 498.81 498 5,983 4,626.71

7 20.6 111 22.0 72.54 17.0 22 4.6 755 14.4 436.90 10.4
HARRAH 11 8 170 131.91 122 1,349 1,164.28
12 10 205 214.15 110 1,315 1,258.56

2 25.0 35 20.6 82.24 62.3 -12 -9.8 -34 -2.5 94.28 8.1
JONES 11 6 2.70 17 85 56.06
12 1 5 2.84 17 54 33.95

-1 -16.7 .14 5.2 .0 -31 -36.5 -22.11 -39.4
LUTHER 11 9 219 190.31 219 2,003 1,579.09
12 4 106 113.55 164 1,560 1,503.00

-5 -55.6 -113 -51.6 -76.76 -40.3 -55 -25.1 -443 -22.1 -76.09 -4.8
NICOMA PARK 11 3 51 36.75 41 251 177.84
12 4 31 12.00 28 150 116.47

1 33.3 -20 -39.2 -24.75 -67.3 -13 -31.7 -101  -40.2 -61.37 -34.5
WRIGHT 11 1 33 21.59 38 349 247.27
12 68 44.95 49 518 350.32

-1 -100.0 35 106.1 23.36 108.2 11 28.9 169 48.4 103.05 41.7
TOTAL 11 559 11,171 8,917.46 8,155 95,009 73,263.80
12 641 10,112 8,106.22 8,321 93,361 72,699.19

82 14.7 -1,059 -9.5 -811.24 -9.1 166 2.0 -1,648 -1.7 -564.61 -.8

MLC - February 16, 2012 Prepared by: Information Technology
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System Reserve Report
July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)
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System Reserve Report
July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

System Reserve History Chart

1200000

1000000

800000

600000

400000

200000 -

0 -

BPlaced mFilled

MLC - February 16, 2012 Prepared by: Information Technology
MLS - January 2012 System Reserve Page 2 of 4



System Reserves Report

Document # 80
MLC FY 2011-12
February 16, 2012

July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

Month

Placed

BELLE ISLE 11 10,628
12 9,495

-1,133

BETHANY 11 6,523
12 6,291

-232

CAPITOL HILL 11 1,323
12 1,170

-153

CHOCTAW 11 2,638
12 2,478

-160

DEL CITY 11 4,154
12 4,080

-74

EDMOND 11 19,938
12 18,818

-1,120

DOWNTOWN 11 4,012
12 4,406

394

MIDWEST CITY 11 7,501
12 6,599

-902

RALPH ELLISON 11 1,273
12 1,554

281

SOUTHERN OAKS 11 9,192
12 7,179

-2,013

VILLAGE 11 9,710
12 8,648

-1,062

WARR ACRES 11 8,490
12 7,943

-547

MLC - February 16, 2012
MLS - January 2012 System Reserve

Year
Placed
74,779
64,229

-10,550

45,931
45216
715

8,116
8,624
508

17,128
16,391
-737

27,938
27,689
-249

137,534
127,136
-10,398

30,870
30,419
-451

52,080
48,266
-3,814

9,646
10,126
480

61,218
49,272
-11,946

64,154
61,878
-2,276

56,611
55,926
-685

Month Year

% Filled Filled %
10,472 71,336
8,903 61,496

-14.1 -1,569 -9,840 -13.8
6,495 44,673
6,209 43,127

-1.6 -286 -1,546 -3.5
1,296 7,793
1,086 8,405

6.3 -210 612 7.9
2,631 16,561
2,399 15,812

-4.3 -232 -749 -4.5
4,058 26,799
3,715 25,155

-.9 -343 -1,644 -6.1
19,603 133,373
17,854 123,166

-7.6 -1,749 -10,207 -7.7
3,877 29,476
4,171 29,257

-1.5 294 -219 -7
7,444 50,205
6,428 46,914

-7.3 -1,016 -3,291 -6.6
1,249 9,351
1,511 9,708

5.0 262 357 3.8
8,955 58,733
6,953 47,368

-19.5 -2,002 -11,365 -19.4
9,490 61,835
8,460 60,157

-3.5 -1,030 -1,678 -2.7
8,208 54,928
7,683 54,222

-1.2 -525 -706 -1.3
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System Reserves Report
July 1, 2011 through January 31, 2012 (58.33% of the 11-12 Fiscal Year)

Month Year Month Year

Placed Placed % Filled Filled %
HARRAH 11 1,408 8,812 1,288 8,447
12 967 6,778 973 6,570

-441 -2,034 -23.1 -315 -1,877 -22.2
JONES 11 471 2,442 426 2,374
12 443 2,764 441 2,729

-28 322 13.2 15 355 15.0
LUTHER 11 1,192 7,512 1,130 7,149
12 1,085 7,218 1,013 7,114

-107 -294 -3.9 -117 -35 -5
NICOMA PARK 11 656 4,437 755 4,358
12 613 3,684 542 3,571

-43 -753 -17.0 -213 -787 -18.1
WRIGHT 11 265 1,981 274 1,936
12 389 2,032 360 1,982

124 51 2.6 86 46 2.4
BOOKS-BY-MAIL 11 850 5,971 892 5,807
12 764 5,704 771 5,599

-86 -267 -4.5 -121 -208 -3.6
TOTAL 11 90,224 617,160 88,543 595,134
12 82,922 573,353 79,472 552,352

-7,302 -43,807 -7.1 -9,071 -42,782 -7.2

MLC - February 16, 2012

MLS - January 2012 System Reserve

Prepared by: Information Technology

Page 4 of 4



Executive Director's Report
MLCFY 2011-12
February 16, 2012

EXFEGUTIVE DIRFCTOR’S REPORT
FEBRUARY 2012

Northwest Library Opening Dafe Sef

We have selected Tuesday, May 22 as the date for the grand opening of the Patience S. Latting Northwest Library.
We are looking at a substantial completion date in March which should give MLS staff sufficient time to complete all
of our necessary tasks for the opening. An invitation will be sent out later in the spring.

Marketing Department wins 2 ADDY @ Awards

The Marketing and Communications department recently received notice that they have won an ADDY®
award for the "Zombie Attack!....I Can't Believe | Shot That: IV" poster for the Downtown Library and for
the "DIY Valentines (or Anti-Valentines)" poster for Del City Library. The ADDY® Awards is the advertising
industry's largest and most representative competition, attracting over 50,000 entries every year in local
ADDY® competitions. The mission of the ADDY® competition is to recognize and reward creative
excellence in the art of advertising. Gongratulations to our entire MarkKeting Crew!

Long Range Planning commiftee fo Meet

The Long Range Planning Committee of the commission will be meeting on Monday, February 27" at the Belle Isle
Library. The main agenda item will be updates on capital projects and potential new projects. All Commission
members are invited to attend.

MLS supervisors will be meeting on February 20" to begin work on an updated Strategic Plan which will be
presented to the Long Range Planning committee later in the spring.

Expanded Service Hours

Last month, we reported that we were developing plans for our expansion of service hours and | am happy to report
that these new hours (attached) will begin on May 7”‘.

Winter Readfest

The annual winter readfest is underway at our libraries and features a wide variety of prizes to entice adults to get in
the library and read! Prizesinclude an Apple iPad, Kindle Fire, tickets to Lyric, Baron’s Hockey, Visa gift cards, and
restaurant gift cards along with other wonderful prizes too numerous to list. Thanks to Anita Roesler for
coordinating the program and all of our library staff for helping to make it work. Special thanks to the Friends of the
Library and the Library Endowment Trust for co-sponsoring and providing additional funding to make it all happen.

MIS staffers attend Public Library Association Bi-annual meeting in
Philadelphia March 14-17

MLC - February 16, 2012 Prepared by: Executive Director
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Every other year the Public Library Association holds a conference just for public librarians. This conference features
a wide variety of programs over the course of 3 and ¥2 days and provides public librarians an abundance of new
learning opportunities in how we serve our customers. Thanks to the commission we are able to send library
managers to this event every other year and this year also provided an opportunity for 2 front line librarians to
attend. Library Managers, Chris Kennedy(MWC), Angela Thornton (DTN), LaVetta Dent (VI), Katrina Prince, (BE),
Jana Hausburg (CH), Melody Kellogg (ED), Julie Ballou (NW), Randy Wayland (SO), and Barbara Beasley (WA) will be
attending. The two librarians who applied for the conference and will be attending are Linda Temple (MWC) and
Kim Edwards(DTN).

I will also be attending this conference as will a number of our Deputy Directors and Directors. Since this meeting is
being held the same week of our March commission meeting the very capable Jim Welch will be serving as the MLC
secretary for the March meeting in my absence.

I have attached a sheet of the program tracks for your information — a number of very good programs are planned.

DIRECTOR OUTREACH ACTIVITIES

Attend Rotary 29 Club Meetings

OLA Legislative Meeting

Attend American Library Midwinter Convention
Attend State of the City Luncheon

Tour Northwest Library Site

OU Library Alumni Meeting

PLDC Meeting in Durant

Dedication of public art at Ralph Ellison Library

FUTURFE LIBRARY EVENTS OF SPECIAIL NOTE
Get Your Plate In Shape, Fat Right

Thursday, March 1, 2012

Time: 9:00am-g:00pm

Location: Southern Oaks

All Ages

" Get Your Plate in Shape" with information provided by the American Dietetic Association. Books, magazines,
videos and handouts will be available the entire month of March during library hours.

O T T T I I T )

Tai Ghi: Moving for Beffer Balance

Thursday, March 1, 2012

Time: 11:00am-12:00pm

Location: Ralph Ellison

Adults

This Tai Chi program is designed for mature adults who want to improve their posture, lessen joint stiffness, raise
energy levels, and reduce the risk of falling. Cosponsor: Oklahoma City-County Health Department

Kindle Touch and the Fdmond Library
Saturday, March 3, 2012

Time: 2:00pm-3:30pm

Location: Edmond

MLC - February 16, 2012 Prepared by: Executive Director
MLS — Executive Director's Report Page 2 of 4



Executive Director's Report
MLCFY 2011-12
February 16, 2012

Adults

Learn how to borrow eMedia from the library with your Kindle Touch. Class size limited. Call Reference at 341-9282
to make reservations.

Saturday, March 3, 2012

St.Patrick’s Day Event

Saturday, March 17, 2012

Time: 3:00pm-4:00pm

Location: Bethany

All Ages

St. Patrick's Day will be celebrated with the Celtic Cadence Dance Company. Award-winning stepdancers from Hill
Irish Dance School will present traditional and modern dances of the Emerald Isle. Seating is limited. Arrive 15-20
minutes early for a seat. Doors will close at 3:00pm. Refreshments will be served after the event.

Post Comedy Thealer

Sunday, March 18, 2012

Time: 2:00pm-3:00pm

Location: Downtown

Ages 8 years to Adult

Robert Post is a brilliant physical comedian with a stunning theatrical mind. Combine a quart of dry humor with
three tablespoons of expert mime, versatile acting, and skilled juggling; add a keen sense of satire and the absurd.
Blend in splendid timing and experience, and what do you get? A host of unforgettable characters at the perfect
comedy feast!

Robert's one-man show has been performed in almost every conceivable setting including concert halls, street
corners, dinner theaters, prisons, factories, schools, corporate retreats, TV commercials, homeless shelters,
festivals, river boats, with symphony orchestras, and more.

Cosponsor: Friends of the Metropolitan Library System, Oklahoma Arts Council, National Endowment for the Arts.

Baby  Signs

Tuesday, March 20, 2012

Time: 6:00pm-7:30pm

Location: Village

Parents of children g9-22 months

Baby Sign teaches communication before babies are able to use words. This fun and interactive signing class
teaches how to include signs naturally while interacting with your child through daily routines and play. Learn and
practice approximately 5o signs. Facilitated by Tracy Goebel and Cheryl Custer. Please call 425-4412 to register.
Cosponsor: Oklahoma City County Health Department.

Soofhing Concert with the Music of Quantum GCalm

Sunday, March 25, 2012

Time: 3:00pm-4:00pm

Location: Belle Isle

All Ages

The musical ensemble Quantum Calm creates relaxing, peaceful music in order to counter the social norm of
constant frenzy and sensory overload. The music is slow, peaceful, and relaxing with an instrumentation of oboe,
guitar, singing bowls, piano, and synthesizer.

MLC - February 16, 2012 Prepared by: Executive Director
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ADDITIONAL SERVICE HOURS

As approved in the FY 12 budget, MLS will be adding operating hours this spring at all
12 full-service libraries, S extension libraries as well as opening a new full-service
library. The following hours will be added:

e Sunday hours added for Bethany, Choctaw, Capitol Hill, Del City, Ralph
Ellison, Village, Warr Acres

e An additional hour from 8:00pm -9:00pm for Choctaw, Capitol Hill, Ralph
Ellison

e Saturday hours will increase at Jones & Wright to match others.

e Wright’s weekday opening time will be 9:30 instead of 10 and its Friday &
Saturday closing time will be 5:00 instead of 3:00.

e Northwest hours will have the same hours as the other full-service libraries

MLS total hours open to the public moves from 973.5 to 1101.5, an increase of 128
hours.

The charts below show the spring 2012 schedule and the underlines indicate the
specific time that changes.

MLS Libraries M T W Th F S S

Belle Isle 9-9 9.9 9.9 9.9 96 9-5 1-6

Bethany 9-9 9.9 9.9 9.9 96 9-5 1-6

Capitol Hill 9-9 99 99 99 96 9-5 1-6

Choctaw 9-9 99 99 99 96 9-5 1-6

Del City 9-9 9-9 9.9 9.9 96 9-5 1-6

Downtown 9-9 9.9 9.9 9.9 96 9-5 1-6

Edmond 9-9 9.9 9.9 9.9 96 9-5 1-6

Midwest City 9-9 9-9 9-9 9.9 9-6 9-5 1-6

Northwest 9-9 9-9 9-9 9.9 9-6 9-5 1-6

Ralph Ellison 9-9 9-9 9-9 9-9 9-6 9-5 1-6

The Village 9-9 9.9 9.9 9.9 96 9-5 1-6

Warr Acres 9-9 9.9 9.9 9.9 96 9-5 1-6
MLS Extension Libraries* M T w Th F S S
Harrah 9:30-6 9:30-6 9:30-6 9:30-6 9-5 9-5 -
Jones - 9:30-5 - 9:30-5 - 95 -
Luther 9:30-6 9:30-6 9:30-6 9:30-6 9-5 9-5 -
Nicoma Park - 9:30-5:30 9:30-5:30 9:30-5:30 9-5 9-5 -
Wright - 9:30-5:30 9:30-5:30 9:30-5:30 9-5 9-5 -

*Extensions close daily for lunch from 12:30-1


















METROPOLITAN LIBRARY COMMISSION

APPOINTMENTS TO STANDING COMMITTEES
February 2012 ~ February 2013

STANDING COMMITTEE

Administrative & Personnel Committee

TYPICAL AREAS OF RESPONSIBILITY

Hugh Rice, Chair
Bose™ Akadiri
Ralph Bullard
Cynthia Friedemann
Helene Harpman
Mukesh Patel

Finance Committee

— Personnel Classification/Compensation

Schedules

— Personnel policies and benefits

— Insurance coverage: property,

group medical, liability, vehicles

— Conducts Executive Director Evaluation

Nancy Anthony, Chair
Rozz Grigsby
Jim Shonts
Judy Smith
Beth Toland
Greg Womack

Long-Range Planning Committee

— Review and propose Annual Estimate of

Needs (preliminary budget) and Final
Budget to Commission

— Review and propose any budget

amendments to the Commission

Penny McCaleb, Chair
Deanna Hannah
Tracy McDaniel
Tracy McGehee
Alyne Strube
Beth Toland
Susan Tucker

Public Services Committee

Review and propose plans for library
services and facilities that go beyond
the current fiscal year

Planning may include: needs
assessments, recommendations for new
or expanded library buildings, related
data to improve services

Jose Jimenez, Chair
Carolyn Leslie
Lori Nelson
Brenda Palmer
Kim Patterson
Vanna Shaw

Policies for joint services and programs
with other community organizations

Policies for loan of books and other
Materials

Policies and fees for services, use of
meeting rooms, etc.

— Library programming policies

NOTE: Appointments are made by the Chair of the Metropolitan Library Commission.
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