AM 100 Borrowing

AM 120 System Reserves
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Policy

The System Reserves Policy ensures that all materials in the library system’s collection are available to all eligible customers by providing a simple way to place requests for items that are not currently available at a given agency.  

Regulations

1. Customers eligible for System Reserves service are:

a. Primary service customers
b. Reciprocal service customers
c. Annual fee customers
d. School-based service customers

2. System reserves may not be placed on materials that have been designated for in-library use only (reference materials).

3. Excluding Reference materials, system reserves may be placed for the following:

a.  Materials that are not available at a specific MLS library, but available from another MLS library. 
b. Materials that are currently checked out.

c. Materials that are currently on order but not yet received.
4.  Up to 30 items may be on reserve for a customer at one time. 
5. Customers will be notified when the requested material is available or that the library is unable to provide the material within the time limit set by the customer.

6. Service providers working in partnership with the library to provide materials in electronic formats may set their own limits on reserves.
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